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1 Tevikég Trpodlaypa@ég

To TTapov Keipevo TTpodiaypd@el To ouyxpovo ZuoTnua HAekTpovikAig Alakivnong Eyypdowv (ZHAE)
TToU B€Ael va TTpounBeuTei 0 AANOG. Z€ 60EC TTPOBIAYPAPES ATTAITEITAI CUMHOPPWON E CUYKEKPIUEVO
TPOTUTTO (6KTOG Twv GOWV TTPOKUTITOUV ATTO TN VOMOBeaia), o utTownelog avadoxog UTTopEi va
OUPUOPPWVETAl e AAAO TTPAOTUTTO, TO OTToio OpwG Ba Trpétrel va deigel OTI €ival TOUAAGXIOTOV
I000UVAUO, 1] AVWTEPO.

1.1 Ewviaiog oxedlaouog

Oa tpétrel va akoAouBnbei eivar n diadikacia Tou «Eviaiou Zyxediaopou» (Integrated Planning
Process) 1Tou Baaciletal 0TIG akOAOUBES apXEG:

o 2xedlaopog “digital by default” yia 6Aa Ta véa £pya TTou aQOPOUV WNQPIAKESG UTTNPETIEG, HE TV
epappoyn Twv apxwv «Privacy by Design and by Default» Tou kavoviopou GDPR 679/2016

o AIOAEITOUPYIKOTNTA PECW KOIVWV KAl OIEBVWIG avayVWPIOUEVWY  AVOIKTWY TTPOTUTTWYV,
0140eong avoikTwyv APls kal avamTuéng onuéoiwv SDKs

o 20VvOeEon TWV épywV HE dPATEIG aTTAOUCTEUONG BIODIKACIWY KAl HETAPPUBUIONG (aTTAOTTOINON
Kal NAeKTpoVIKOTTOiNaN S10dIKACIWV)

o Yi00éTnon modular apyITEKTOVIKAG WOTE VA ival EQIKTA N agloTroinon MEAAOVTIKWYV OpIOVTIWY
OpdoEwyY UTTOUPYEIWV

e EK TWV TTpoTéPpWV TTPOVOIA YIa TN BIWCIUOTNTA TWV £PYWV PE MOKPOTTPOBECTUN dECUEUON
A€ITOUpYiag Kal OUYKEKPIPMEVO TTAAVO EVOWUATWOTG TOUG OTO ETTIXEIPNOCIAKO TTEPIBAAAOV TWV
POPEWV

1.2 AnpociétnTa

O avadoxog Tou £pyou Ba Trpétrel va AdRel OAa Ta pETpa TTANPOPOPNONG Kal dnuoaidTnTag TTou
mpoBAETovTal atrd Toug Kav. (EK) 1303/2013 kai 1304/2013.

1.3 Zuppopewon pE TO BEOHIKO TTAGiCIO

‘Evag a1mrd Toug YeVIKOUG OTOXOUG TnG UAOTTOINONG €vOG OUYXPOVOU 2ZUCTHPATOG HAEKTPOVIKAG
Alakivhong Eyypdowv (XHAE) o€ éva dnpooio opéa N cUuPuOp@Waot| TOU JE TNV KEIPEVN VopoBeaia
oe EupwTraikd kal EBviké etiredo. Me Bdon Aoimmov i TTPORBAEWEIS TOU VOUIKOU TTAQIGiou OTTwG
auTo KataypdgeTal Trapatravw, éva ZHAE ogeiler:

o Na utrooTnpifel Asitoupyieg UTTODOXNG, KATAXWENONG, TTPWTOKOAANCNG, avadnTnong,
dlaxeipiong, diakivnong, apxXeio0£TNONG NAEKTPOVIKWY £yypA®wy yia OAa Ta £yypaga Trou
TTapdyovTal A aTTooTEAAOVTAI TTPOG TOV POPEQ, JE TPOTTOUG TTou TTPpoRAEéTTOVTal aTTd Tov KEAY
ka1 Toug N.4440 kai N.3979

e Na utrooTtnpiel TAAPWG Kal PE BEATIOTO TPOTTO, EYYEVWGS KAl CUCTNMIKA TNV EVOWNATWON
TTPONYMEVNG WNQIOKNAG UTTOYpa@ng, T6oco ue xprion token 6co kal Tng amd amoéoTaon
WNQIOKAG UTTOYPAPNG, CUNPWVA WE TIG TTPodIaypa®Eg Tou elDAS

o Na utrooTnpilel TNV EVOWPATWON XPOVOCHavong KaTé Tnv €vBeon wn@Iakhg UTToypa@ng He
TPOTTO TTOU TTPOdIaypAPeTal a1Td ToV elDAS.

¢ Na uttooTnpiel TAUTOTTOINOTN XPNOTWV WE TPOTTOUG CUKBaTOUG We TIG TTPORAEWEIg Tou elDAS
Kal va atrodéxeTal £yypoga WNEIOKA UTTOYEYPAPUEVA ATTO TTOAITEG KOl OpPYaVvIOUOUG
oTroloudnmoTe Kpdtoug péAoug Tng E.E., Ta omoia @Eépouv vopiun TTponyuévn wnelakn
uTToYpaQn).

o Na utrooTnpifel Tnv avtaAlayr] eyypdewv pe TPITOUuG @opeic oTov EupwTrdikd xwpo,
QIOTTOIWVTAG EYKEKPIMEVN UTINEETIQ TTIOTOTTOINUEVNG TTAPAdOoNG, OTTWGS AUTH TTPORAETTETAI
atré Tov elDAS, 0TTwg N TTaveupwTTaikng euPEAEIaG utnpeaia eDelivery

o Na €ival TTpooBdaciuo cUp@wva Pe 10 vopo 4591/2019, 4 va uttdpyel TTARPN aimioAdynon
duoavdaAloyng empBdpuvong CUPPWVA PE TOV idI0 VOUO.
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e Na eivar oUpewvo pe 10 MAdioio Mapoxng Ymnpeoiwv HAekTpovikAg AlakuBEépvnong.
(YAIN/®.40.4/1/989, ®EK 1301/B/12-4-2012)

e Na gival gUu@wvo pe 1o apBpo 52 Tou vopou 4635/19
¢ Na gival oUpg@wvo ue 1o GDPR (N. 4624/19, 6TTwg TPOTTOTTOINBNKE Kal IoXUEl)

o Na TTapéxel PNXaviououg KaTaypagnig EVEPYEIWY XPNOTWY OE £yypaga, WOoTE va KAAUTITovTal
KAT eAGXIOTOV O OXETIKEG ATTAITAOEIS TOU KavoviopoUu GDPR.

o Na utrooTnpilel Tov XapakTnpIond dounuévng Kail adounTng TTANPOQopIag wg TTepIEXxouca
TTPOOWTTIKA OedOMEVA Kal VA KAAUTITEI TO OUVOAO TWV OTTAITHOEWY OXETIKA UE TNV TTPOOTACIA,
KPUTTTOYPA®PNOoN, apXeloBéTnon, diaypagr Kal KaTaypaen TpooBacng Tpitwy ota dedopuéva
auTd, pe Baon Tig TTpoPAEwelg Tou Kavoviouou GDPR

o Na €xel ouppdpewon Pe TIG apxEG Tou KaBoAikou oxediaopuou (N. 4488/2017, ap. 63) kai
dlac@daAion TNG TTPOCRACIKOTNTAG TWV UTTO AVATITUEN NAEKTPOVIKWY UTTNPECIWY OE ATOUA UE
avatnpieg, 6Twgs autd opifovtal 01o N.4591/2019 kai o1o GdpBpo 60 Tou N. 4488/2017 aAAG
kai oto N. 4591/2019 (PEK A’ 19/12.02.2019): Evowpudtwaon atnv eAAnVIKr vouoBeaia: a)
¢ Odnyiag (EE) 2016/2102 Tou EupwTraikot KoivoBouAiou kal Tou ZupBouAiou, TG 26ng
OkTwBpiou 2016, yia Tnv TTPOCRACINOTNTA TWV ICOTOTTWY KAl TWV EQAPHOYWYV YIa QopNnTEG
OUOKEUEG TWV OpYyaviouwyv Tou dnpociou Topéa kal B) tou dpbpou 1 1ng Odnyiag (EE)
2017/2455 ToUu ZupBouAiou TnNG 5n¢ Aekeufpiou 2017.

1.4 TeXVIKN KAl ETTAYYEALATIKA ETTAPKEIN

O1 utrown@iol TTPETTEI va BIABETOUV EIDIKA IKAVOTNTA OTO QVTIKEIMEVO TOU £PYOU KaI VO TEKUNPIWVOUV
TNV ETTAYYEAUATIKA TOUG IKAvVOTNTA KAl TEXVOYvVWOoia OTO TTAQICIO TTPOUNBeIag Kal ykaTtdoTaong
OUCTNHATWY AOYIOUIKOU QvTIOTOIXOU MEYEBOUG Kal TTOAUTTAOKOTNTAG ME TO QUTO TOU TTAPOVTOG
dlaywvICuoU
O uttowAIog Avddoxog A o€ TTEPITITWON £vwaong /KoIvoTTpagiag éva TOUAGXIOTOV HEAOG TNG Evwong
/ kowvotrpaciag Ba TTpéTTel va €xel TTpofei ae euTTpOBecUn Kal TTPOCHKOUCa OAOKANPWON avaloywv
MpounBeIv Tou TTPOCPEPOUEVOU CUCTHHATOG:
e Oa TTPETTEI VA TTIGTOTIOINGE! ETTI TTOIVI] ATTOKAEIGHOU OTI £X€l TTPOUNBEUCEl, EYKATACTHAOEI KAl
UTTOOTNPICEI UE OXETIKI oUMBaAon id10 ZUOTNPA PE TO TIPOCPEPOUEVO O€ TTEVTE (5) Anudoioug
®opeig katd Ta TeEAeuTaia Tpia (3) £Tn. @a TTPETTEI va KATATeBOUV aTNV TEXVIKA TTPO0QOPA O!
avTioToixeg BeBaiwoeig KAANC ekTEAeONC 1 AAAG £yypa@a KAl ATTOQACEIS TTOU TTIOTOTTOIOUV
OAOKANPWEVA KAI EUTTEPIOTATWIEVA TIG OXETIKEC TTAPADOTEIS. ZTIG EYKATOOTACEIG AUTEG Ba
TPETTEl va  TEKUAipETal OTI aBPOIOTIKA OI CUVOAIKOI XPriOTEG TOU CUOCTAMATOG Egival
TouAdxioTov 400 kai o€ pia atrd autég Touldyiotov 100.

o Oa TTPETTEl VA TTICTOTTOINCEI ETTI TTOIVA] ATTOKAEIOUOU OTI £X€I TTPOUNBEUTEl KOl EYKATAOTAOEI
Katd Ta Tpia (3) TeAeuTaia €T, id10 ZUOTAPA YE TO TIPOCPEPOUEVO € 2 TOUAAXIOTOV AROUG.
Oa mpémmel va katateBei n avrioToixn BeBaiwon KaAAG ekTéAeong ) GAAa €yypaga Kai
QTTOQACEIC TTOU TTIOTOTTOIOUV OAOKANPWUEVA KAI EUTTEPIOTATWEVA TIC OXETIKEC TTAPADOOEIC.

e Oa TTPETTEI VA TTICTOTTOINCE! ETTI TTOIVH) OTTOKAEICHOU OTI £X€1 TTPOUNBEUOCEI KAl EYKATAOTACEI
Kata Ta Tpia (3) TeAeutaia £€1n, idl0 ZUOTNUA PE TO TTPOCPEPOUEVO OE BUO (2) TouldyioTov
PopEig 0TOUG OTTOIOUG UTTOCTNPICEI TAUTOXPOVA TNV EvBECN TWV WNQIOKWY UTTOYPAPWY OTA
Eyypaga Pe XPAON WnNIAKWY TTICTOTTOINTIKWY OTTOBNKEUPEVWY O€ OUOKEUEG OKANPNG
atroBrkeuong (usb tokens, smart cards KATT) Kai JeE XPrion WYNQIGKWY TTICTOTTOINTIKWY TTOU
Bpiokovtal ammoBnkeupéva O QATTOUAKPUOMEVEG ac@aleic diatageic. @a  Tpémmel va
katateBouv ol avrioToixeg BeBaiwaoeig KaANg ekTéAeong ] GAAa £yypa@a Kai aTToQAaEI TTOU
TIOTOTTOIOUV OAOKANPWUEVA KAl EUTTEPIOTATWUEVA TIC OXETIKEC TTAPADOTEIC.

e Oa TTPETTEI VA TTIOTOTTOINCEI ETTi TTOIVH] ATTOKAEIOPOU OTI € dUO (2) TOUAdXIOTOV OUUBAOCEIG
Katd Tnv TeAeuTaia TPIETIO €xEl Yivel PETATTTWON OedOouévwy aATTO TTOAQIOTEPO CUCTNUA
HAekTpovikAg Alaxeipiong MpwTokdAAou A Eyypdowy

MNa v amédeign Twv Tapatrdvw Ba TPETTEl 0 uTToWN@PIoG Avadoxog va TTPOCKOMICE!, €TTi TTOIVH
OTTOKAEIONOU, TIG avTioToIxeG PBERaIOEIC KAANG eKTEAEONG 1 GAAG €yypaga Kal ATToQAcEI TTOU
TMOTOTTOIOUV OAOKANPWHEVA KAl EUTTEPIOTATWHEVA TN OXETIKN TTapAadoon Kal AsiToupyia Tou
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2UCTAMATOG yia KaBEva aTrd Ta OXETIKA £pya KABWG Kal OTOIXEIO ETTIKOIVWVIAG JE TOUG OXETIKOUG
@opeic, wote n Emrpot Alevépyeiag Alaywviopou kai AgioAdynong lMpoo@opwyv ptmopei va
TIPAYHOTOTTOINOEI EAEYXOG, EPOOOV TO ETTIBULEI..

O YTtoywn@iog Avadoxog va dIaBETel TTI TTOIV ATTOKAEITHOU:

e ToToTroINTIKG ISO 9001:2015 TTOU VO KOAUTTITEI KAT €AAXIOTOV TNV HEAETN, OXEDIAOUO,
avaTtuén, KOTAOKEUR Kal UTTOOTAPIEN TTANPOQOPIOKWY ouoTnUaTwy (AOYICHIKOU Kal
EQPOPUOYWV) Kal TNV €YKATAOTAON, TEXVIKA UTTOOTAPIEN, TTOPAPETPOTIOINON, EKTTAIOEUON
XpNoTwv & CUVTAPNON TIPOIOVTWY TTANPOPOPIOKWY CUCTANATWY KAl CUuoTNUATwyV
AoyIouIKOU OTOUG TOEIG dlaxeipiong ETTIXEIPNCIOKWY  OIadIKACIWY KAl  NAEKTPOVIKAG
dlakuBEpvnong.

e TmOTOTTOINTIKO ISO 27001

O YTmrowApiog Avadoxog UTropei va @épel IcodUvVaa TTICTOTTOINTIKA avTi TWV avwTépw, OUWS Ba
TTPETTEI va aTTodEiCel TNV I0dUVaHia TOuG.
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2 Asitoupyikég ATTaITROEIG KAl TEXVIKEG TTPOdIAYPAPEG ZUCTAMATOG

O Avadoxog Ba TTpéTTel TTITTAEOV TWV TTAPAKATW VA UIOBETAOEI TIG BACIKESG TTPOdIAYPAPEG TOU £pYOU
Me TiTAO: «YAomoinon KevipikoU ZuoTtAuatog Aiakivnong Eyypdewv, ApouoAdynong Kai
AIOAEITOUPYIKOTATOG PE ATTOMOKPUOHUEVESG WNPIOKES UTTOYPAPES KABWG Kal Mnxaviopo YTTOOTAPIENS
Tou (helpdesk)» [AAA Atmégaong lMpokApugng AieBvoug Avoixtol HAekTpovikou Alaywviopou
(AlakARpuénc): 660OM465XO0-QIrO].

2.1 TevikA MNpooéyyion

To £pyo atmmookoTrei oTnV TTPounRdeia Tou KATAAANAOU ZuoTiUATOG AOYICHIKOU TToU Ba KaAUWE! e
oAokAnpwuévo Kal eviaio TpOTTO OAa Ta TTACONG QUONG BEuata TTou agopouv oTnv dlaxeipion,
UTTOYPO@r] Kai dIOKiVNon £yypa@wy TToU XEIPICETAI TO TTPOCWTTIKO TNG AvaBétouoag ApxAg oc 6Aa Ta
ETTITTEDA TNG OPYAVWTIKAG TNG OOMNG, OTN CUCTNPATIKA §aywyr SIOIKNTIKAG TTANPOQOPNoNG Kal oTnv
uttooTAPIEN Twv dIadikaclwyv ARWNG ammoQAacewy, MECA aTrd T CUuyKEVIpwan, avadAucn Kai
TTapouaiaon dedopévwy Kal HETadeOoUEVWY TTou Ba TTapéxovTal atrd To ZUaTnua.

To Zuotnua Ba Tpémel va KAAUTITEl TIC ammaitiioelg diaxeipiong kal dlakivnong OAwv Twv
TTapayopevwy N TapalauBavouevwy atrd OAeg TIG uttnpeoieg TNG AvaBéTouoag Apxng, eyypapwy
(£CEPXOPEVWV KAI EICEPXOMUEVWV), VIO OAEG TIG PACEIG TOU KUKAOU (WG Toug. To ZUoTNHa Ba TTPETTEN
va KaAuwel TI¢ didgpopeg YTinpeaiakeés Movadeg (YM) kai To TrpoowTriké TnG AvabéTouoag Apxng oTo
OUVOAG TOUuG, OMIOTIKG Kal KOBOAIKA ag GxEaN HE OAEG TIGC TTPAELEIC KOl EVEPYEIEC TTOU APOPOUV OTNV
mmapaAaBny, diaxeipion, dnuioupyia, diakivnon, €ykpion/uttoypa®n Kal apxeloBETNan eyypdpwy,
oUMQWVA JE TO I0XUOV KAVOVIOTIKO Kal BEaMIKO TTAQiCIO .

2€ £va uPnAoTePO eTTITTEDO, N AOYIKA Opyavwaon Twv eyyPAPWY Kal TWV EVEPYEIWV TTOU EKTEAOUVTAI
€T auTwv Ba Trpémrel va TTpocodiopilel pia oecipd amd dladikacieg dlaxeipiong Kal diakivnong
TTANPOPOPIag VTGOS TOU YOopPEA, TTOU opyavwvovTal o€ BEuara/YTToBéoeig. H duvatdtnTa opydvwaong
TWV NAEKTPOVIKWYV EYYPAPWY, TwV SIGDIKACIWY KAl TwV HETAOEDOUEVWY Kal HOVTEAOTTOINONG OAWV
aQuTwV Twv Oedopévwy, otc YTToBEoelg, TTPETTEl va aTToTeAEl €va akdun Pacikd oToixeio NG
AeIToupyIKOTATOG TOU ZUCTHUATOG.

To Aoyiopikd Ba eyKaTaoTaBEi KEVTPIKA, O€ UTTOAOYIOTIKO Kal SIKTUOKO £€OTTAIONS TTou Ba diatebei
até v AvaBétouoa Apxr. H TpéoBacn oto AoyiopIkO Kal TIG AsiToupyieg Ba TTpETrel va yiveTal
ATTOKAEIOTIKA PE TN XPHoN Twv dNUOPIAWY yWwoTwV cupfaTtikwyv ouyxpovwyv Web Browsers kai va
TTapEXEl oToV XPROTN €va attAd Kal QIAIKSG TTEPIBAAAOV £pyaaiag, WOTE va PTTopEi EUKOAA Kal dueca
va Bpiokel KAOe TTAnpogopia Kal KABE evépyeia TTou XPeIddeTal va KAvel e 1-2 KIVAOEIG 1 ETTIAOYEG
KATd PéyioTo.
To ZuoTtnua Ba pétrel va uttooTnpPifel GAOUG Toug ouvnBICPEVOUG TUTTOUG EYYPAPWY (EICEPYXOMEVO,
eCepxOuevo, oxedIo, eowTepPIK) aAAnAoypagia, KATT.) OTTwg auTtoi TTpoodiopifovtal atov Kwdika
Emkoivwviag Anpociwv Ytrnpeoiwv (KEAY) kail 0To eupuTepo BeoIKS Kal KavovioTikd TTAQiCIO TTou
agopd oTn diaxeipion kai diakivnon TTaong euong eyypdewv atrd dnudoioug gopeig otnv EAAGDa
kai otnv EE. Oa 1rpétrel va yttopei va mapéxel Tn duvatotnTa diaxeipiong Twv eyypapwy avaloya
ME Tov TUTTO Tou KABE eyypdpou ae KABE @Aaaon Tou KUKAO {wrg TOU Kal va uTtooTnpilel he TANpOTATO
KOT €AGXIOTO TIG akOAOUBEG BOTIKEG AEITOUPYIEG:
1. Aiaxeipion kai dlakivnon €I0EpXOPEVWV eyypPAQWY

Qg cioepyxOueva Eyypa@a BewpouvTal Ta £yypaga o€ QUOIKA | Ynelokh Jopen, Ta oTToia

TTapaAapBdavovTal ammd Tov Qopéa, KataxwpouvTal Ta idla w¢ apxeia kal Ta yetadedouéva

TOUG Kal DIAKIVOUVTAI ECWTEPIKA OTO POPEA. Oa TTPETTEI va UTTOOTNPICOVTAI KAI VO KOAUTTITOVTAI

OAeg o1 evépyeleg TTou PTTopEl 0 KABe XpAOTNG va KAvel o€ KABE €10epXOPEVO €yypago,

avaloya pe Ta dikaiwpaTa TTPéoRacng TTou €xel o€ KABE @Aaon Tou KUKAou CwhG Tou, OTTWG

n TapaAafr, n Wneiotoinon, n KAtaxwpenon, n TOoTOTToinon NG aubevtikOTNTAG, N

TEKUNPIWOoN, N TTPWTOKOAANCN, N dlakivnon, n Xpéwan, N ammavinaon, N apxelobérnon.

Qg cioepxdueva oe emitedo YM, Ba TpETTel va avTieTWTTI(OVTal KAl £yypa@a TTou €X0OUV

TTapayxBei evidg Tou Qopéa, o€ KATTOIO OIOQOPETIKN Ouws YM Kal €xouv aTToOTaAEl OTnv

TTapaAauBdvouca povdada PEcw TOU CUCTHHATOG.

2. Aiaxeipion kai diakivnon €CepXopéVWV EYYPAPWYV
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Ta egepxdpeva Eyypaga cival Eyypaga TTou TTapdyovTal EVTOG TOU QopEa €iTe JE TTPWTOROUAIa
TOU OUVTAKTN TOUG (0iKOBEV) €iTE WG ATTAVTNON OE KATTOIO EICEPXOMEVO EyYPAPO.
3. Anuioupyia, uttoypa@n Kai diakivnon oxediwv eyypapwyv

2x£010 eyypAQWV gival éyypaga Ta OoTToia BPioKovVTal 0€ KATAOTAON £TTEEEPYATIAg ATTO TNV
uTinpecia kar dev éxouv akopa AdBel éykpion kataxwpnong kal dlokivnong woTe va
MeTaTpaTiolv o€ efepyopeva. O KUKAOG (wnG Twv oxediwv eyypdowyv Eekivd atrd Tnv
Karaxwpenon Tou oxediou — eite wg oikoBev Eyypa@o eite wg atrdvinon o¢ KAToIo
EI0EPXOMEVO £yypa@o, TTEPVA dia PECOU TG IEpAPXiag Tou Qopéa yia TNV GUAAoyr Twv
ATTOPAITNTWY UTTOYPAPWYV Kal a@oU AGBEI TNV wn@IaKr UTToypa®r Tou TEAIKOU UTTOYpAaQovTd,
TTPOYHUATOTTOIEITAI I UETATPOTI TOU O€ £EEPXOMUEVO £YYPAPO TTPOG ATTOOTOAN.

4. Anuioupyia kai diakivnon eyypd@wy TTou SIaKIvoUvTal EVTOG TOU OpyavIGHOoU

To ovotnua Ba Tpémel va umooTtnpifel Tn diaxeipion kai dlakivnon eyypdewyv TTou
TTapdayovTtal o€ pia YM Tou opyaviopoU Kal Dev £EEPXOVTAI TOU opyaviopuou. Ta £yypaga auTtd
Ba TTPETTEl VA TTPWTOKOAAWVTAI POVO HETG aTtd KATAAANAN puBuion ocuoTAuatog A va
AauBdvouv €8Ik eviaia apiBunon, evw KaTd Ta AoImtd Ba TTPETTEl va SIEKTTEPAIWVOVTAI WG
eCepxoueva otnv YM TToU Ta TTAPAYEl KAl WG EI0EPXOUEVA GTNV UTTNPECIOKN Jovada TTou Ta
TTapaAapBavel.

5. Aiaxeipion uttoBéoewy
Ouadeg eyypdowy (cloepxopeva, oOxEDIQ, €EepPXOMEVO, ECWTEPIKA) TTOU Q@OPOUV Mia
OUYKeKPIPEVN YTTé0eon Ba TPETTeEl va avTINETWTTICoVTal WG eviaia OUVOAO HE CAQEIG
TTPOdIAYPAPEG AVAPOPIKA E:
o Taidn Twv eyypdeuwy TToU TUTTIKG EVTACCOVTAI KAl agopoulv o€ Jia YTTé0eon.

o Tig xpovikéG akoAouBieg e TIg oTToieg duvnTIKA Ve £yypa@a opeilouv va TTpooTiBevTal
o¢ MIa YTTO8eon KaBWwg Kal TTPoBeopieg TToU TTPETTEI va TNPOUVTAl 0T XPOVIKA auThH
akoAouBia.

o Toug dlakpIToUG POAOUG XPNOTWV TTOU EUTTAEKOVTAI PE DIAKPITEG QPUOBIOTNTEG OTN
OIEKTTEPAIWON TWV BIAKPITWV EI0WV EYYPAPWYV PIag YTTé0eong.

2¢ YTT0B£0€IG OpyavWVoVTal KAl TUTTOTTOIOUVTOI OUYKEKPIMEVEG OIOBIKOTIEG TTOU EKTEAOUVTAI
€VTOG TOU Qopéa.

270 TTAQiCI0 TOU TTAPOVTOG €pyou Ba Yivel N OXETIKI TTAPAPETPOTTOINCN TOU TTPOCQPEPOUEVOU
OUCTAMATOG VIO VO KOAUWE! 5 TTEPITTTWOEIG YTTOBEOEWY .

Katd tn ®aon 1ng AvdAuong Atrairioewy, Ba TTpoadiopioTouv o1 5 auTtoi TUTTol YTT00£0ewv
kKal 8a arotuTtwBouv avoAuTikd Ta Bripata Toug. To ZuoTnua Ba TTpETrel va OlaBETEl
KATdAANAO pnxaviopo 1ou Ba kaBioTd duvaTth TV TTPooBRKN Kal GAAwWV TUTTWY YTTOBE0EWY,
OTO PENAOV.

6. AuvatoTnreg dlaxeEipiong Tou CUCTAUATOG

To ZuoTnua Ba TpéTTel va BI0BETEl evowpaTtwuévo TTepIBAAAoY diaxeipiong, HEoW TOu OTToIoU

Ol BIAXEIPIOTEG TOU, ATTOKAEIOTIKA KAl JOVO PE TTPOCRac PEow BIadIKTUAKOU QUAAOUETPNTH,

Ba uTTOPOUV Va TTPAYUATOTIOIOUV IO OEIPA ATTO EVEPYEIEG OTTWG: BIAXEIPION XPNOTWY, POAWY,

apHOodIOTATWY Kal SIKAIWUATWY TTPOcRacng o¢ eTTi HEPOUG TTOPOUG Kal AEITOUpYieg Tou

oucThPaTog, dlaxeipion opyavoypduuaTtog, diaxeipion TIHWY PeTadedOUEVWY, OXEDIAOUO

AVOQOPWYV KATT..

7. EZaywyr OUuyKeVIPWTIKWY OToIXEiwV BIakivnong eyypdewy Kal avagopwy

o To Zuomnua Ba Tpémmel va TTEPIAAPPBAVEl PINXAVIOUO TTapaywyns OUVAMIKWY Kal
OuVvOUAOTIKWY avao@opwyv e diKaiwpa TTPooacng O auTéG avd UTTNPETIa Kal avda
XPNoTn Tou ouoTAPaToG. O punxaviouodg autdg Ba TTPETTEl va gival TTPOORACINOG HECW
O1a8IKTUOKOU QUAAOPETPNTA Kal va Trapéxel TN duvaTdtnTa O€ £EOUCIOdOTNUEVOUG
XPNOTEG YIa TTapaywyh OUVANIKWY AvOa@OPWY PE XPAON CUYKEKPIYEVWV KPITNPIWY Kal:
MpoBoAn Toug online péoa atmd 10 CUCTNPA PE CUVOUQCHO TTIVAKWY Kal yPa@nUATWY.
E€aywyn Toug: o€ eKTUTTWOIUN Hop®n (TT.X. apxeia pdf ) eikdveg).

E€aywynl Toug o0& ONUOQIAEIC UWOPQPEG TTPOYPAUMATWY ETTECEPYATIAg KEIYEVOU, OF
eTegepydaoiun popen, TG00 yia TOUg TTiVaKEG 600 Kal yia Ta SiaypAuuaTa.
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O uttoWwnR@I10G avadoxog OPEiAEl va TEKUNPIWOEI OTNV TTPOCPOPE Tou, JE TTANPOTNTA KAl akpifEla, Tov
TPOTTO E TOV OTTOI0 TO GUCTNHA TTOU TTPOCQPEPEI KAAUTITEI OAN TNV {NTOUHEVN AEITOUPYIKOTATA, OTTWG
auTd kaBopieTal €10IKATEPA OTIG ETTOPEVEG EVOTNTEG KAl Ba TTPETTEI va gival o€ B€0N va TTPOXWPHOEI
o€ €TTIOLIEN TOU CUCTANOTOG KAl AWV TWV AEITOUPYIWV TOU, €AV AUTO KPIBEi OKOTTIO KaTd T dIdpKEIa
Olevépyelag Kai agloAdynong Tou SlaywVvIouoU. Z€ CUYKEKPIUEVA onueia, 6TTou auTtd KaBopileTal oTnv
eTTOUEVN €vOTNTA, O UTTOWNQIOG Ba TTPETTEI va oUUTTEPIAGRBEI oTnV TTpoocopd Tou video, TTou Ba
eMOEIKVUEI KAl Ba TTAPOUCIAEl AVAAUTIKA TIG {NTOUUEVEG AEITOUPYIEG KAl dUVATOTNTEG.

2.2  Aaitoupyikég ATTaITAOEIG

To 200Tnua Ba TTPETTEl va TTOPEXEI EYYEVWG TNV OTTAPAITNTN €UeAIgia Kal Ba emTPETTEl TNV
TTOPAMPETPOTIOINCN TOU CUCTAUATOS Yia TNV TTPO0BnKn vEwV dIadIKaoIWV aTTd TOUG XPrOTEG TOu,
XWPIg TNV TTapéupacn Tou avadodxou.

2.2.1 Tlevikég ATTaITAOEIG

To ZuoTnua Ba TTPETTEI va IKAVOTTOIET TIAPWG TIG OKOAOUBEG YEVIKEG ATTAITACEIG:

1. TIAAPN Kal KGBOAIKA UloBETNOoN GAWY TWV KAVOVWY, TwV TPOTTWYV Kal dIadIKAoIWV dIaXEipIong,
opydvwong Kai diakivnong eyypdewyv Tou kKaBopifovial ammd Ttov KEAY kai agpopouv
€1I0IKOTEPQ:

o Z1n dlakivnon Kai uttoypa@n eyypdgou (ox£010) atrd Tov €lanynTr TTPOG TNV IEPAPXIa Kal
TN GUAAOYT] TTPOCUTTOYPAPWY / GCUVUTIOYPAPWY OE «OPPAYIda TTPOCUTIOYPAQUWVY OPATr)
eVTOG TOU eyypAgou

o 2T1n dlaKivnon elogpXopevou eyypagou atrd Kevipikd MpwTtdkoAAo 1 atrd dAAo onueio
€10000U 0TO Qopéa TTpog AleuBuvoelg / Tunuara

o 2Tn xpéwaon eyypdeou aTrd TIPOIOTANEVO UTTNPECiag o€ UTTAAANAO/ XEIpIoTH HE
ouvaToTNTA TTPOCHBNKNG OXOAIWY — TTAPATNPHOEWV
27N dIEKTTEPAIWON £CEPXOPEVOU EYYPAPOU
21NV UTTOOTAPIEN OAWV TwV TUTTWV EYYPAPWYV Kal PETAdEDOPEVWY TTOU opifovTal OTOV
KEAY

2. Tlapoxn evog duecou Kal QIAIKOU TTEPIBAAAOVTOG ETTIKOIVWVIOG ATTOKAEIOTIKA PE TTPOCROON
amd d1adIkTuakd @uAAoueTpnT (Web Browser), péow Tou oTroiou Trapéxovral OAEG ol
A€ITOUPYiEG TOU ZUCTAPATOG TTPOG OAEG TIG KATNYOPIEG XPNOTWV KAl TTPOG TOUG OIOXEIPIOTEG .
H atrokAgIoTIKG péow diadikTuakoU @uAlopeTpnTr (browser) dieTra@ ToU ZUCTAPATOG HE
TOUG XPAOTEG TOU Ba TTPETTEI va DIaCPOANICEL:

o  @IAKOTNTO Kol Auean €€oIKEiwan TTpoKeIuévoU va KaBioTartal dueca TTapaywyiko. To
TTPOCPEPOPEVO CUCTNHA Ba TTPETTEI VA XOPAKTNEIZETal atrd TIG IBIAITEPEG ATTAITHTEIG YIA
UYPnAG ETTITTEDO  XPNOTIKOTNTAG OTNV OpyaAvwon KAl TTapoudioon Twv WNQIaKWY
uttnpeociwy Tou Ba Trapéxel. H ulotroinon Tou ZuoTAuaTog Ba TTPETTEl va EXEl
TIPAYHOTOTTOINBEI e yVWPOovVa: a) TNV EAAXIOCTOTTOINCN TWV EVEPYEIWV TTOU TTPETTEI VO
KAVEl 0 XpOTNG 0€ KABE TTEPITITWON XProng, B) Tov dueCo TTPOCAVOTOAIOUO TOU XProTN
TTPOG TIG EVEPYEIEG TTOU UTTOPEI va KAVEI KABE aTIYUN, TTAPAYOVTEG 01 OTTOIOI €ival KPITIOI
ylO TNV €TTITUYIO TOU.

o [lapoxn €1dIKWV AEITOUPYIWV /KAl NXAVICHWY QUTOPATNG £160TT0INCNG TWV XPNOTWV YIO
avatedeioeg epyaoieg PEOW nAEKTPOVIKOU Tayxudpouegiou OTTwG Kal  €190TToINoN
(notification) Toug pe xprion pnxaviopou duecwy gidotroinoswy (notifications) otnv idia
TNV EQAPUOYH.

o EAayiototmoinon tou xpévou ekuaBNOAg Tou amd Tov XPHoTn, av gival duvaTov HE
OoAlyowpn ekTTaideuon (<5 wpwv) UTTd TN HOPYr oeuivapiwy. To ZuoTnua Ba TTPETTEl va
OI00€TEl XAPAKTNPIOTIKA YEVIKNAG ALITOUPYIKOTNTAG KOl €UXPNOTIOG TETOIO WOTE v
EMTPETTEI O€ XPNOTEG TTOU YVWPICOUV VA XPNOIUOTTOIOUV KOIVEG BIODIKTUOKEG EQPAPHOYEG
OTTWG webmail i atTAn TTEPIYNoN YE XPrion Tou browser, va SIEKTTEPAIWVOUV TIG EPYATIEG
TOUG ME EUKOAIQ Kal Glyoupld Kal Xwpig TNV avaykn eKTETAPEVNG eKTTAI®EUONG.

o Auvapiky ep@dvion dedouEVWY KAl PETODEDOUEVWV WOTE va TTEPIOPICETAI TO TUVOAO
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EMAOYWY TOU XpNoTn KABe OTIyu auTtOuaTa, WE EKTETAMEVN XPAON TEXVIKWV OTTWG
€EUTTVNG auTOMATNG OUUTTApwong TiHwv Tediwv  (autocomplete), kAipakouuevn
EUPAVION 1IEPAPXIKWYV ETTIAOYWYV WOTE VA PNV dnuioupyeital ouyxuon Adyw TTapdAAnAng
EMPAVIONG TTANBWPAG KN XPNOIHWYV ETTIAOYWY, ATTEVEPYOTTOINON i £6a@AVION ETTIAOYWV
TTou &¢v gival dIaBEoIPES aTO XPAOTN TN O€OOMEVN TTIYMI KATT.

o ZUYKEVTpWON Kal Trapouciaon 6ANG TnNg atapaitnTng TTANPOQYopIiag 1Tou XpeIGdeTal o
XPNOTNG, KaBWG Kal TOU CUVOAOU TWV EVEPYEIWY TTOU UTTOPEI va eKTEAEDEI (evEpyEIEG €TTI
EYYPAQWY, avalnTnon, QIATPAPICHA, KATT.) o€ dia 0846vr, Xwpig TN XPrion TTOAUTTAOKWY
Kal TTOAUETTITTEdWY pevou TAOAYNoNG A TTOAAATTAWY OIadOXIKWY HETARBACEWY O€
EeXwPIoTEG 0B0vEG Kal Xwpic va atmaitouvTal TTOAGTTAEG OIaBOXIKES ETTIAOYEG PECW
TTOVTIKIOU TTPOKEINEVOU O XPNOTNG va OTACEl TNV ETTIOUUNTH AEITOUpYia ] aTTOTEAEG Q.

o [Mapoxn duvatdTnTag ENPAVIONS TOU CUVOAOU TWV EVEPYEIWYV ETTI TOU £YYPAPOU TTOU EXEI
0 KABe xpNoTng yia OAEG TIG PAOEIG TOU KUKAOU CWNG TOU, JE EVEPYEG QUTEG YIA TIG OTTOIEG
£xel OIKaiwpa ekTEAEONG 0 XpHoTng Bdoel Tou pOAoU TOU Kal TNG UTTNPECIAG OTnV oTroia
avnkel T 0edouEvn OTIVUA, evw Ba TTPETTEN va TTapEXETal Kal BonBnTiKA TTANPopopnon
OXETIKA yia Tov AOYO YIa TOV OTT0i0 KATToIa evEPYEIa eV gival OIaBETIUN.

o [Map&Beon Tou cuvoAou TWV aAvaYKaAiwY HETAdESONEVWV VIO KABE £yypago / pAKEAO
uTTOBeoNG Kal Twv SI0BECIHWY VIO aUTA EVEPYEIEG OTNV idIa 080VN, WOTE VA TTAPEXETAI
AuUEDN ETTOTITIKN €IKOVA YIA TO £YYPAPO A TNV UTTOBEON XWPIG VA ATTAITEITAI 0 XPAOTNG VO
peTaBaivel o€ AAAeG 0BOveG.

o EAayioTtotroinon twv Bnudtwy TTou TTPETTEI Va EKTEAECEI O XPAOTNG YIA TN SIEKTTEPAIWON
TWV BacIKwy KaBnuepIvwy Asitoupyiwyv (Oev Ba TTPETTEI va ATTAITOUVTAI TTEPICTOTEPO ATTO
2-3 clicks). EvOeIKTIKG ava@épovTal:

=  ATTOOTOAN Kataxwpnuévou eyypdgou o AAAn utnpecia : <=3 clicks.
= YTmoypagn kKataxwpnuévou eyypdagou: <= 3 clicks kai eicaywyn PIN Tou token.

3. TIAqpn kai KaBoAIKA uIoB£TNoN GAoU Tou BECUIKOU, KAVOVIOTIKOU Kal TEXVOAOYIKOU TTAQIGiou
TTOU a@opd OTNV EVOWHATWAON Kal dlaxEipion aTTAWY Kal TTPONYUEVWY WNOIOKWY UTTOYPAPWYV
KAl oTNV EVOWUATWON Kal AEIToUpyia ToUu NAEKTPOVIKWY eyypapwyv oTnv EAAGda kal otnv EE.
EidIkéTEpa TO ZU0TNUa Ba TTPETTEN va gival cupBaTo JE:

o Me tTnVv €BvIKN Kal EUpWTTAIKr VOUOBETIa Kal TO KAVOVIOTIKO TTAQICIO yIa TO NAEKTPOVIKO
£yypago (N.2672/98, N3979/2011, EAAnvikS TTAqioio MapoxAg YTTnpeoiwyv HAEKTPOVIKAG
AlokuBépvnong - e-gif V3, MNA 25/2014, N4412/2016 — nAeKTpOVIKOG @akeAOG oupBaong,
N4440/2016, apBpo 24)

o Me tnv €BvIKr Kal eupwTTdiky VOuoBeaia, TO KAvovIOTIKO TTAQIOIO Kal T TEXVOAOYIKA
TPOTUTTIA yIa TNV UI0BETNoNn TNG AtmmAAG Kal TG TTPoNyHévVNG WNOIOKAS UTTOYPAPNAS
(Odnyia 1999/93/EC, T1A150/2001, oxedlo ©Opdong (COM(2008) 798) vyia TIg
NAEKTPOVIKEG  uTToypa@ég, TpoTuTta M/460 2009, elDAS regulation 910/2014,
MA25/2014, NA155/2014, 1SO 32000-1 rpéTutra PAdES kai rpétutra XAdES)

EidikéTtepa, o YTTown@iog Ba TTpETTEI OTNV TTPOCPOPA TOU VA TTEPIYPAYEI AVOAUTIKA KAl VO
TEKUNPIWOEI Ta akOAouba:

o Tov TPOTTO PE TOV OTT0I0 TO ZUCTNHA UTTOOTNPICE! TN duvaTOTNTA XPAONG EYKEKPIPEVES
wnoeiakng uttoypa@ng (v4440/2016, ApBpo 24) kal evowudTwong TG oTa £yypaga.

o Tov 1pdTTO YE TO OTTOI0 TO ZUCTNPA dUvATAl VA UAOTTOIACEI TV ATTAITNON YIa dlacuvdeon
ME TO KeviplkO NAEKTPOVIKO CUCTNMO yia TNV QuTOUaTn NAEKTPOVIKF avTaAAayh Kai
diakivnon eyypdewy PETagU Twv Qopéwv Tou Anpoaiou, 6tav autd Ba 1eBei og AsiToupyia
(v4440/2016, ApBpo 24). Oa TTPETTEI VA TEKPUNPIWOEI TNV ETOINOTATA TOU ZUCTHHATOG Yia
va avToTToKpIOei o€ auTh Tnv amaitnon xwpig va Tiletar o Kivduvo n ouaArn Tou
AgiToupyia.

o Tov TpOTTO PE TOV OTTOI0 TO GUCTNHA UAOTIOIEI TNV ATTAITNON YIA OUYKPOTNON KAl TAPNON
@akéAou dnudaoiag ouBaong Tou v. 4412/2016 (ApBpo 45). Zuykekpipéva Ba TTPETTEN TO
oloTnua va Trapéxel Tn duvatotnTa dnuioupyiag PakéAou Anuooiag Zuupacns» amo
ouykekpipévn YM tou dopéa Kal va opyavwvel TOug YTTOQAKEAOUG OTTWG OpPICeEl O VOUOG.
To olUoTtnua Ba TPETTEl va uTTooTnpICeEl TOUG BIOPOPETIKOUG TUTTOUG CUMBAcEwY (WG
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UTTOKATNYOpPiEG «Anuociag ZUuhBaong») Kal TG 101aiTEPEG yia KaBévav atrd auToug
ATTAITACEIG (TT.X. ETTITTAEOV UTTOQPAKEAOI O€ TTEPITITWON dNUACIag cUPPBACNG MEAETWY Kal
TTAPOXNG TEXVIKWY UTTNPETIWVY).
o Tnv UTTOOTAPIEN EYKEKPIMEVNGS WNPIOKWY UTTOYPOPWYV Ol OTToieG £xouv TTapaxBei armmod
EYKEKPIMEVEG DIATAEEIG DNUIOUPYIAG NAEKTPOVIKNG UTTOYPAYPNG Ol OTTOIEG JE TN OLIPpd TOUG
T

TTANPOUV TIG aTTaITAOEIG TOU TTapapTARATOC Il Tou elDAS (EE 910/2014).i¢»

4. TIAqpn AlaAgitoupyikOTnTa i/kal ouhBatoétnTa Ye Kpioiga MANpo@opIiakd ZUuoTAPATA Kal
uttodouég TIME Tou EAANVIKoU Kpdrtoug. To Zuotnua Ba TTpETTel va TTapEXEl DIETTAPES
ETTIKOIVWVIOG f/kal va gival cupBatd pe didgopa TTANPOYOPIOKE CUCTAUATA KAl UTTOOOUEG
TIE tou EAANVIKOU KpdToug, OTTWG:

o Tnv TUAN nAekTpovikig dlakuBépvnong EPMHZX: To ouoTtnua Ba TTpETTel va uTtooThPICE!
TO OUVOAO Twv oupBatwyv pe TR Ol0dIKTUOK TTUAN EPMHZ aocgaAwv diatdgewv
onuioupyiag uttoypa@ng (AAAY) kai va agloTTolEl TNV UTTNPECia Xpovooruavong Tou
ouoTtiuatog EPMHZ katd Tn dnuioupyia wneIokwy UTTOypa@wy o€ Eyypaga.

o Tnv diadikTuakr TTUAN AIAYTEIA: To ZUoTnua Ba TTpéTTel va emMTPETTEN TNV AUECN Kal
autéuatn dnuooicuon eyypdowyv o1o AIAYTEIA amd katdAnAa €¢ouciodoTnuévoug
XPNOTEG. 2TV KatelBuvon autr], To ouoTnua Ba Trpémel va Oivel Tn duvatoTnTa
KATaxwpenong Twv PeTadedouévwy TTou uTtooTnpiCel Kal atraitei To cuotnua AIAYTEIA
Kartd Tnv kartaxwpenon / emeEepyacia tou eyypdeou. O avdadoxoc Oa TrpéTTel va
OIa0@AAicel TNV TTPOCAPUOYH TWV PETADEOONEVWV TEKUNPIWONG eyyPAQwY ot aAAayEG
Tou oxAuaTog Tekunpiwong Tou AIAYTEIA. TéAog, To ZUoTnua Ba TTPETTEl va ETTITPETTEI
TNV autopatn Anwn atd 1o cuotnua AIAYTEIA kal kataxwpenon wneliokwy eyypaewy
WG EIOEPXOMEVWY, HE HOVADIKO oToIXEIO TOV AAA TWV EYYPAQWY AUTWV.

o To EZHAHZ/ KHMAHZ: To ZdoTtnua 6tav TTapacyedei n oxeTikr) duvatotnTa amo Ta
avTigToixa TTANPo@opIakd CUCTANATA Ba TTPETTEI VO ETTITPETTEI TNV dNUOCIEUON eyyPAPWYV
oto EZHAHZ / KHMAHZ. H oXeTIKA UTTOXPEWON TOU ZUGTHUATOS va OIOAEITOUPYE JE TO
EZHAHZ / KHMAHZ Ba trpétrel va dnAwBei 611 Ba kaAu@Bei amd Tov Avadoxo, aveu
TPocBeTng empBdpuvong yia Tnv AvaBétouoa Apxn, étav n duvatdtnta dIaoUvOeong
givar d1aBéoiun amd 1o EZHAHY / KHMAHZ uAotroinBei kai gival diaBéoipgo atrd tnv
apuodia Anudaoia Apxr), EpOCOV TO TTPOCPEPONEVO ZUOTNUG BPIoKETAI 0€ KABEOTWG
gyyunon / ouvtipnong.

5. Ymootpign aviaAAayAg eyypa@wy PE TPITA CUCTAPOTA MECW TNG EupwTtraikig uttodoung
eDelivery n otroia dlao@aAilel TNV ao@AAr, EYTTICTEUTIKA Kal agIéToTn diakivnon dedouévwv

KAl eyYpAQWY PETALU QOpEwV.

6. 2Zupuopowon pe GDPR. To Zuotnua Ba Trpémmel va evowpaTtwvel éva TAABog atrd

AEITOUPYIKA XOPOKTNPIOTIKA T OTTOIa UTTOPOUV va XPNOIKOTIOINBoUV atrd ToV EKACTOTE PopEQ

Yl va EVOUVOUWOEI TN B€0N TOu £vavTl TWV ATTAITACEWY TTOU TTPOKUTITOUV aTTd TOV [EVIKO

Kavovioué lMpootaciag MNpoowTtrikwyv Aedopévwyv Tng EE (2016/679) (GDPR) o oTtroiog

T€0NKE 0€ 10X0 aTTé TNV 25n Maiou 2018. Kat' eAdxioTov Ba TTpETTEL:

O VO TTAPEXEl MNXAVIOHO KATaypaPis OAWY TWV EVEPYEIWV XPNOTWY O€ £yypapa

o va uTtooTnpidel Tov XOapaKTNPIONO TnG TTAnpogopiag (dounuévng i adduntng) wg
TTEPIEXOUOCT TTPOCWTTIKA dedopéva

o va ggac@aliel Tnv TTpooTacia Twyv dedoEVWY KATA TNV avTaAAayr] Kal attoBrikeuon
Méow KpuTTTOYpPAPNOoNg

o va eEao@aAilel TNV TTpooTaCia TWV dEdOUEVWY aTTO diaypa®r| Kal TTpdoBaon TPITwV.

21N ouvéxela Tapouai@lovTtal ol €TTi HEPOUG AEITOUPYIKES ATTAITACEIS OPYAVWHEVEG OE AEITOUPYIKES
Evotnreg:.
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2.2.2 Agitoupyiki Evornra 1: Karaxwpnon eyypd@wyv

H katayxwpnon mTepIAauBAvel OAEG eKEIVES TIG AEITOUPYIEG TTOU 0ONYOUV OTNV EVOWHATWON VOGS VEOU
eyypdgou oTo ZUuoTnua. KaBe vEo £yypa@o TTOU KATAXWPEITAI 0TO ZUoTNHa Ba TTPETTEI CUPPWVA JE
TO KAVOVIOTIKO TTAQICIO va eVTACOETAl O€ MIG aTtro TIG akOAOUBES OUAdEG:

o EloepyOueva : Eyypaga TTOU EI0EPXOVTAI OTOV QOopEa (] O KATTOIA UTTNPEECIOKY TOU PHovAda)
O€ QUOIKA £VTUTIN HOP®N 1 O WnOIoKA Kal Ta oTroia TTapaAauBdavovTial heE auTéuaTo
NAEKTPOVIKO TPOTTO N UE CUUPATIKO TPOTTO TTPOEPXOMUEVA OTTO EEWTEPIKOUG TTPOG TOV POPED
(4 TNV YM) atrooToAeig

o ECepyopeva : Eyypaga TTou e€EpovTal atTd ToV PopEa e ouuBaTIKO ) NAEKTpoVIKS TPOTTO ()
amd kamola YM TOou) 0€ QUOIKR EVIUTTN HOPQr 1 Ot WnoeloKA Kal armeubuvovtal o€
€EWTEPIKOUG TTPOG TOV Qopéa (A TNV YM) TTapaAAqTITEG

o 2x€0I0 : ival Ta Eyypaga TTou dIaKIVOUVTal ECWTEPIKA OTO PopEéa, EEKIVOUV aTTd TO CUVTAKTN
KAl EUTTEPIEXOUV €va BEPA TTPOG EyKPIoN ATTO TO APPOdIO KATA TTEPITITWON Opyavo Tng
Ol10iknong kal akoAouBoUv pia diadikagia evOIGUECTWY EyKPIoEwWV TTOU €TTIREBAILOVOVTAI PE TNV
£vBean UTTOYPAPWV ATTO OAOUG TOUG EVOIANECOUG HETOEU CUVTAKTN KAl TEAIKOU UTTOYPA®OVTA.

o Eowrtepikd ‘Eyypaga - (PEA - dUAa EowTepikAg AANAoypagiag): ECwTePIKG onueEiwpaTa
TTOU ouvTAooovTal aTTd éva oTéEAEXOG WIag YM evidg Tou popéa Kal atreuBuvovTal o€ KATToI0
GANO OTEAEXOG €VTOG TNG idIag i} GAANG YM Tou @opéa Kal oTa OTToi0 CUVABWG ETTICUVATITOVTAI
GAAa £yypaga ) cUAAOYEG eyypa@wy TTOU avikouv oTnv idla uttéBean.

To Z0oTnua Kata Tn d1adikacia TG KaTaxwpenong Ba TTpETTEl eV YEVEI :

e Na utrootnpilel padi ye 1o KUPIO £yypa@o Kal TNV KATAXWENON CUVNHUEVWY (dlapopwy
Hop@oTUTTWV — formats) aAAd Kal AdN KATAXWPENUEVWY OXETIKWY £yYyPAQWY HPE TO VEO
£YYpPaQo OTTwG Kal ToV TTPOCdIOPICHO TOU TUTTOU TNG OXEONG

o Na uttooTnpidel TNV EVOWUATWAON CUVNUPEVWY EYYPAPWY, XWPIC TTEPIOPICHO WG TTPOG TOV
Mop@oTuTTO apxeiou (format)

o Na utrooTtnpilel TN onuavon eyypdewy pe PeTadedOUEVa Kal va TTApPEXEl TN duvatoTnTa
TTPOKABOPIGUOU CUYKEKPINEVWY TUTTWV KAl TIHWV HeTadedopévwy ava TUTTo / KaTnyopia
EYYPAQPOU YIa ypryopn Kal Guean €MAOYA Toug atrd AioTa

o Na mapéxel Tn duVaTOTNTA KATAXWENONG KAl dIaXEipIong oTToloudrroTe pop@oTuTtrou (format)
apxeiou eyypdgou

e Na utrooTnpiCel TNV QUTOPATN WETATPOTI] KOATAXWPEOUPEVWY EYYPAPWY aATTO dNUOGIAEIQ
MopooTuTioug (text, odf / odt, doc, docx, pdf, image formats) oe PDF (yia Adyoug

Hakpoxpoviag dIathpnong Twv eyypd@wy Kal SIOAEITOUPYIKOTNTAG HE TPITO CUCTAUATA KATA
TNV avtaAAayr eyypapwy.

2.2.21 Karaxwpnon 1I0gpXONEVWV EYYPAQWYV

To ZUoTnua Ba TTPETTEl va UTTOOTNPICElI TNV KATAXWENON TTAoNS @UONG EICEPXOMEVWV EYYPAPWV.
2TV Karaxwpnon TepIAauBAvovTal OAEG O €VEPYEIEG TTOU YivovTal Kal KOTOAfyouv oOTnv
EVOWMATWON £VOG NAEKTPOVIKOU £YYPAPOU PE T PETAdEDOUEVA TOU OTO 2UCTNUA.

210 ZUoTnua Ba TTIPETTEl va UTTOPOUV Vva EI0EPXOVTAl KAl va KaTaxwpouvtal €yypaga atmo
OTTOIOVOATIOTE €OWTEPIKO XPAOTN €XEI TN OXETIKN €EOUCIODOTNON KAl VO TIPOEPYXOVTAl OTTO TIG
OKOAOUBEG TTNYEG :
e AmO 1O ouotnua Wnolokwv Apxeiwv (File System) Tou uttoAoyioTh: pe e€mAoyR Kai
NAEKTPOVIKI] HETAPOPTWON TOU APXEIOU aTTd TO CUCTNUA APXEIWV TOU UTTOAOYIOTH TOU KABE
XPNoTn TTPog 10 SIadIKTUAKO TTEPIBAAAOV TO ZUCTHNATOG.

e AMO6 oloTnua wnelotroinong (Scanner): To ZuoTnua Ba TTPETTEl va UTTOOTNPICEI TNV €10aYWYNA
EYYPA®wv atmmd capwTéG TO OTToi0 Ba TTapéxel avegapTnaia armmd Tov TUTTO Tou KABe @opd
XPNOIKMOTTOIOUNEVOU CAPWTH.

o ATO 10 oUOTNUa NAekTPOVIKOU Taxudpopciou (e-mail): @a TTpétrel va TTapéxeTal n duvaroTnTa
KaTaxwpnong eyypaewy atreubeiag amd 10 nAekTpovikd Taxudpoueio Tou k&b xpriotn. O
XPNOTNG TTOU €x€l OXETIKA appodidétnTa Kal €€0UCIodOTNON va KaTaxwpEi unvouata
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NAEKTPOVIKOU Taxudpopeiou oTo ZUOoTnuUa Ba TTPETTEl va €xel TN duvaTtoTnTa va BAETTEl TG
MNvVUPaTa NAEKTPOVIKOU Tayxudpouegiou Tou Aoyapiacou Tou péoa ato web tepiB&AAov Tou
2UCTAMATOG Kal va €TTIAEYEl AV KATTOIO ATTO auTd Ba eiIcaxbouv 0To ZUOTNUA WG Eyypaga.
>T1ov e§ouaiodoTnévo yia Tn diadikaoia autr XpHoTn, 6a TTPETTEl va TTAapEXETAI N duvaToTNTA
va €TTIAEEEI €iTE TNV KATAXWENOTN KATTOIOU €K TWV CUVNUUEVWY TOU NAEKTPOVIKOU UNVUUOTOG
WG KUpiwg €yypago €ite va eMAEEEl WG KUPIO £YYPAPOo TO KUPIWG OWHA TOU NAEKTPOVIKOU
MNVUPATOG KAl VA KATaXWPENOoEl Eva | TTEPICCOTEPA ATTO TO CUVNUMEVA TOU WG CUVNUUéva
TOU gyypda@®ou.

AT6 10 ouoTnua AIAYTEIA: ©Oa utrdpxel duvatdtnTa autopatns ANWng evog eyypdgou To
oTroio gival 1dn dnuooicupévo oto AIAYTEIA pe xprion Tou AAA Tou. ZUyKeKpIPEVa Ba TTPETTE
Baoel Tou AAA 110U Ba TTANKTPOAOYEI 0 KaTaXWPENTAG va cuvdEETal Kal va AauBavel atmd To
AIAYTEIA 10 Wn@iakd apxeio padi pe ta petadedouéva TTou oUVodEUOUV TO EyyYPaPOo Kal
QUTOMATO VA TA KOTaXwpeEei oTo ZUaTnua.

A6 Tn S1adIKTUAKK TTUAN Tou Qopéa, wg UTTORBAAAOUEVO aTTd SIATTIOTEUPEVO E€EWTEPIKO
XPNoTn €yypa@o. To Z0oTnua TTEETTEI va TTAPEXEl PNXAVIOPO UTTodoXNAG Kal dlaxeEipiong
EYYPAPWY TTOU KATAXWPOUVTAI aTTd SIATTIOTEUMEVOUG EEWTEPIKOUG XPAOTES TN OIadIKTUOKA
TTOAN TOU QOPEQ €ITE WG AUTOTEAN EyYPOQPA EITE KAl WG NAEKTPOVIKEG POPUES

ATTé OTTOIOOATTOTE AOYIOUIKO 1] EQAPMOYH XPNOIUOTIOIEITAI OTOV QOPEA KAl TO OTTOIO TTAPAYEI
Oldpopa £yypadd, e APECO KAl QUTOMATO TPOTTO XWPIG va ATTAITEITAI TTPONYOUMEVWG N
ATTOBNKEUCH TOUG N N €KTUTTWON TOUG O€ XAPTi KAl N KATAXWPENOH TOUG HE PETAPOPTWON
apxeiou 1 wnoiomoinon. To Zuotnua Tpétel va OlaBéter duvaTtdtnta, PECW €10IKOU
MNXaviopou TTou Ba TTapéxel KATAAANAN uttodoxn OIGAEITOUPYIKOTNTAG PE TPITA CUCTHHATA,
yla TNV €UKOAN Kal dueon e10aywyn eyypdewy atreuBeiag atrd 1o TepIBAAAOV OTTOI00ONTTOTE
EQapUOYNG N AoyiopikoU odnuioupyei 1 €€dyel TTAoNG @UONG NAEKTPOVIKA apXeia
OTTOIOUONTTOTE OPPATUTTOU O€ £yypaga.

ATT6 10 UTTO dnuioupyia Kevipiké ZUoTNPa autdPaTng aviaAAaynig Kal iakivnong eyypaewy
METAEU popéwv Tou Anpoaiou TTOU avapéveTal va AEIToupyroel cUPQWVaA JE TNV UTTOXPEWGN
Tou N.4440/2016 apBpo 24, Trou TpoTroTrolei To ApBpo 12 Tou N3979/2011. Méow auTtou Tou
KevTpikoU ZuoTAuatog Pe KatdAAnAn dietragn d1adikTuakAg ouvaAAaynhs (web service) Ba
Opopoloyouvtal oto PEANOV OAa Ta €yypa@a HETALU TwV UTINPECIWV Kal QOPEWV TNG
eAANVIKNAG dNPOoIaG Bloiknong. H OXETIKA UTTOXPEWON TOU 2ZUCTHUATOC VA OIOAEITOUPYEI UE TO
Kevtplkd 20oTtnua Ba mpéTrel va dnAwBei 611 Ba kaAupBei atrd Tov Avadoxo, aveu TTPOCBETNC
empBdapuvong via Tnv_AvaBétouca Apxr, 6tav 1o Kevipikd 2U0Tnua UAoTroinBei kal gival
O1a6éo1uo atrd TNV appodia Anuodcia Apxr], E9O00V TO TTPOCPEPOUEVO SUOTNUA BPICKETAI O
KABeOTWCE £yyunon / ouvinpnong.

2TNV Kataxwpenaon Twv TTaong euong eyypdewy mepIAauBdveral kal n diadikaoia TG atrodeATIiwoNg
KAl TEKPNPIWONG Twv HETODEOOUEVWY XOAPAKTNPIOKMOU TOUG KOl N TUTTIKA EmIRepaiwon NG
aT1ToBnRKeEUoNG Kal EVOWUATWONAG TOUG O0TO ZUoTnua. EidikdTepa 10 ZUoTnua Ba TTPETTEI va TTOPEXE!
f/kai va uttooTnpicel:

Kataxwpnon 6Awv Twv TTediwv YETAdEOOUEVWY TOU eyypagpou TTou TTPoPRAETTEl 0 KEAY Kai

10 MNA 25/2014, n AIAYTEIA ka1 kot eAdXIOTOV TwV €ENG :

O¢ua

2XETIKA £yypo@a Kal OXEON PE auTd

2uvnupuéva apxeia

Eidog eyypdoou (ta €idn ecivar autd tmou TTpofAéTTovtal otov KEAY : Atméeacn,

Ailatayr, Nvwpoddotnaon, Aitnon, EykukAiog, Avakoivwon, AegAtio Tutrou, MpakTikd,

Y1npeoiakd Znueiwpa, Eioriynon kKATT). MNa k&be €idog Oa pétel va repIAaufdvovTal

OIAPOPEG UTTOKATNYOPIES KAl UTTO-UTTOKATNYOPIEG TOU TTOU Ba TTPETTEI va Eu@avi¢ovTal

ME €EUTTVO Kal QIAIKO TPOTTO OTO XPAOTN, WOTE Va gival EUKOAN N ETTIAOYT TWV TIMWV.

o OepaTiki Katnyopia eyypd@ou, oUPPWVa WE TNV opydvwaon Twv BePATWV TToU
a@OopouV Tov popéa

o Znueio dnuocicuong eyypd@ou: Ba TTPETTEI va TTAPEXETAI OXETIKI €TTIAOYA YIa TOV
TTPOGdIoPIoHS TOU PECOU OTO OTTOI0 Ba PTTOPEl va dNUOCIEUTEN TO £yypago. ZXETIKES

O O O O
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emAoyég Ba gival n diadikTuakn TTUAN Tou @opéa, To ouoTtnua AIAYTEIA, i k&mola
EOWTEPIKN 10TOOEAIDO TOU ZUOTAMATOG, €POCOV TO £yyPOQO €ival atmapaitnTo va
dnuooioTToINBei 0€ BAOUG TOUG E0WTEPIKOUG XPAHOTEG TOU POopEQl.

o MeTtadedouéva TTOU APOPOUV TOV YOPEQ ATTOOTOANG TOU EyYPAPOU, OTTWG TT.X. ApIBY.
MpwT. ATTOOTOALQ, NUEPOMNVIA ATTOOTOAAG, TAUTOTATA ATTOOTOAEQ KATT

o KaTtdAoyog eCWTEPIKWY ATTODEKTWV TTPOG EVEPYEID KAl ECWTEPIKWYV KOIVOTTOINOEWY HE
€UKOAO Kal QIANIKO TPATTO ETTIAOYAG HEOW WNOIOKOU OpYavOyPAUHOTOG

o EmAoyA Twv ECWTEPIKWYV XPNOTWVY TTOU Ba UTTOYpAWOoUV WneIaKA TO avTiypa@o Tou
EYYPAQPOU TTPOKEINEVOU va DIACQAAIOTEI N TTIOTOTTOINCN TNG YVNOIOTNTAG TOU OTO
OINVeKES

o AMa  petadedopéva  TTou  TIpoBAétrovial otov  KEAY  OTTwg,  TOTTOG
TpoéAeuong/ékdoong, Gvopa CUVTAKTR/UTTOYPAPOVTOG, TTPOTEPAIOTNTA XEIPIOUOU,
OIaBABUIoN EUTTIOTEUTIKOTNTAG, KATT

o TitAog f/kal KwdikdS TNG YTTOBeang aTnv oTroia apopd 10 £yypag@o Kal TwV AOITTWV
METODEDOUEVWV TTOU EVOEXOUEVA QPOPOUV TNV EVTAEH TOU O€ pIa UTTOOEOoN.

o AuTOHOTN avayvwplion Kal KaTaxwpenon METAdEOOUEVWY TOU EICEPXOMEVOU EYYPAPOU EQOCOV
QuTa TTapEXOVTAl €iTE €VTOG TOU WNOIOKOU apXEiou Tou eyypd@ou O€ avayvwpiolun
TTPOTUTTOTTOINMEVN KWOIKOTTOINUEVN MOP®PH, €iTE ATTO TO TPITO CUCTNUG TTOU TO OTTOOTEAAEI
TTPOG TO ZUCTNMA JE AUTOUATOTTOINKEVO TPOTTO.

o  Mnxaviopoug autéuaTng cudTtARpwong TIHWy Tediwy (autocomplete) petadedopévwv TTou
KataxwpouvTal Je TTANKTPOAOYNAN, PE TNV KATAXWENON TwV TTPWTWV 3-4 YPauNATWY KABE
mediou. H autéuatn cuptmAnpwaon Ba TpETTEl va XpnoldoTrolgiTal 18iwg KaTd TV KATaxwpenon
OVOUATWY €CWTEPIKWY QPOPEWV | TIPOOWTIWY KAl €V YEVEL YIO TNV KATaXWwPENon
METOOEDOUEVWV TTOU AVIIKOUV O€ avoIKTOUG KataAdyoug TTou dieupuvovTal aTo Xpovo (TT.X.
KATAAOYOG EEWTEPIKWV ONUOCIWY UTTNPECIWV ) 1] TTOU aviKouv o€ dnudoIous KaTaAdyoug TTou
TTapéxovtal ammd dAAoug dnudaioug @opeic Kal gival diaBéoipya PEow KATTOI0G BIAdIKTUAKAS
utTnpeoiag (web service)

o  EIOIKS pnxavioud TTou PETATPETTEI AQUTOMOTA TO apxEio Kal o€ €101k popen pdf apxeiou kata
TNV aTToBAKEUON TOU apXIkoU wneiakou eyypdgou, n otroia @uAdooeTal TTapdAAnAa oTo
ZuoTnpa Kai gival KatdAANAN Kal cupBaTh yia diaxeipior) TG cUPPWVA PE TIG OTTAITHOEIG TOU
mpoTuttou PAJES. Mg Tnv ammoBrikeuon Kal PETATPOTIH Tou gyypdeou wg pdf apxeio, Ba
TPETTEI O PNXAVIOUOG QUTOG va TTapéxel €1miong Tn duvaTtoTnTa yia eKTUTTWON/TTapaywyn
akpIBoug avtiypdeou oOTnv oTtoia Ba evowpaTtwveTal n oxemikr €voeign AKPIBEX
ANTITPA®O oTo TTapayodpevo apxeio pdf.

o EIBIKS pnxaviopo dilac@daAliong TnG yvnoidTNTAG TOU EI0EPXOMEVOU eyypdgou. To ZuoTnua Ba
TIPETTEI VO TTAPEXEI OTOV KATAXWENTA | 0¢ OTTOI0OOOATTIOTE AANO XPAOTN €XEI TN OXETIKA
€Eouo10d0TNoN va UuTToypd@el Wn@Iakd TO Wn@IoKG avTiypag@o TTou €xEl KATaXWPENOEl,
TTIOTOTTOIVTAG OTI TO AVTIYPAPO aUTO €ival TIOTO Kal idI0 PE TO TTPWTAOTUTTO TTOU TTAPEAAPON,
£QOOOV TO TTPWTOTUTTO £ival £YYPOPO TTOU DEV EPTTEPIEXEI KATTOIA WNQPIAKT UTTOYPAQK) TTOU VA
moToTrolEl TN un duvaTtdTnTa aAAoiwong Tou TrepIEXOPEévOU Tou. Me Tov TPOTTO QUTOV
olac@aAifeTal n un HETABOAR Tou TTAPAANPBEVTOG eyypdPou OTO dINVEKEG.

o Mnxavioud TPWTOKOAANONG TOUu eyypdgou. To 2ZUoTnPa MPE TNV OPICTIKOTTOINON TNG
Kartaxwpnong B8a Aaupavel apiBud TTpwTokOAAoU Tou @opéa | TNG YM, cUuowva Pe Tov
TPOTTO KAl TNV OpyAvwaon TnG NAEKTPOVIKAG TTPWTOKOAANONG TTou KaBopiletal attd 1O
KAvoVvIoTIKO TTAQiOIO TTou BIETTEl TO QOpPEa KAl CUPQWVA HE TIG YEVIKEG TTPOdIQYPAPES
NAEKTPOVIKNG TTPWTOKOAANCNG TTou KabBopifovtal ce emmépevn evotnta. MNa €dik& €idn
EYYPAPWYV O uNXavIoPOGS TTPWTOKOAANONG Ba TTPETTEN va PTTOPET VO TTapakau@Bei, woTe autd
Ta €idn va pnv Aaudavouv apiBud TTPWTOKOAAOU KATE TNV KATAXWENOT) TOUG.
O utrown@iog Ba TTPETTEl Va TTEPIYPAWEI AVAAUTIKA TOV TPOTTO TTOU KAAUTITEI OAEG TIG ATTAITACEIG TNG
TTapoUoag UTTOEVOTNTAG KAl VO OUVUTTORBAAAEI OXETIKO wnolakd video, TTou KaTaypda@el Kal
TEKUNPIWVEL TNV  OTTAITOUMEVN  AEITOUPYIKOTNTA  KOTAXWPENONG EICEPXOMEVWY  EYYPAPWY, HE
KaTaypa@r) Twv AEITOUPYIWV NECW TNG XPONG TOU ZUCTAUATOG TTou Tpoo@épel (V1)
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2.2.2.2 Kataxwpnon £SePXOUEVWV EYYPAPWYV KAl ECWTEPIKWYV eyypdewyv (PEA)

Ta egepxdueVa Kal ECWTEPIKA Eyypaga gival £yypaga TTou dnuioupyouvTal atmd KATToIa UTTNPECIAKN
Hovada Tou opyaviouoU Kal TTPOoPIovTal €iTE YIO OTTOOTOAN EKTOG OpyavICHOU /KAl yia aTTOOTOAN
O€ UTTNPECIOKEG JOVADEG EVTOG TOU OPYaVIOUOU.

270 2U0Tnua Ba TIPETTEl va UTTOPOUV va EI0EPYXOVTAl KOl VO KATAOXWPEOUVTAI £yypa@a oTrod
OTTOIOVONTIOTE ECWTEPIKO XPNOTN £XEl TN OXETIKA €EoucioddTNON KAl va TTPOoEPXovTal atro TIG
OKOAOUBEC TINYEG (N TTEPIYPAPNA TOUG gival avaAoyn PE aQuThv JE TNV TTEPIYPAPH TNG TTPonyoUuEVNG
EVOTNTAG):

o A6 10 ouoTtnpa Wnolakwyv Apxeiwv (File System) Tou uttoAoyioTr.

o ATO cuoTnua wnolotroinong (Scanner).

o ATTO OTTOI00NTTOTE AOYIOMIKO 1 €QApPUOY XPNOIMOTIOIEITAI GTOV QPOPEA KOl TO OTTOI0 TTaPAYEI
O1apopa Eyypaga.
2TNV KATtaxwpenon Twv TTaong euong syypdewy trepIAapBaveral kai n diadikacia TG atmodeATiwong
Kal TEKMNPIWONG Twv MHETAOEOOUEVWY XOAPAKTNPIOKMOU TOUG KOl N TUTKN emBepaiwon g
QaTTOBNKEUCNG Kal EVOWNATWONRGS Toug aTo ZUuoTnua. Eidikétepa 10 ZUoTnua Ba TTPETTEI va TTAPEXE]
n/kal va uttooTNPiZel, KaTad avTioTolxia, OTI £XEl ava@epOEi yia Ta EI0EPXOPEVA KAl ETTITTPOCOETWG:

e To cuotnua Ba uttooTnpilel Kal TNV TTAPAYWYI TOU YN@PIAKoU eyypa@ou Je BAcn TTpoTUTa
éyypaga (templates). H T1apaywyi TOoU WnolokoU apxeiou Tou  eyypdgou  Ba
TTPAyUATOTIOIEITAl  auTOpaTa  Pdoel TOUu  XPNOIMOTIOIOUMEVOU  TTPOTUTTOU KOl TWV
METAOEDOUEVWV TTOU €XEI EI0AYEI O XPOTNG OTO OUCTNUG KATA TNV KATAXWENON.

o EIOIKA Asimoupyia dnuioupyiag eEepXOPEVOU eyypPAPOU WG atravinon ot clogpXouevo. O
XEIPIOTAG €VOG EICEPXOMEVOU EYYPAPOU Ba TTPETTEI va UTTOPEI va €KTEAETElI TNV EVEPYEIQ
ATTavtnon kai va dnuioupynBei £€To1 éva véo EEepxOuevo (] ZXEDI0) £yypago PE TO OTTOIO EXEI
(On CUCXETIOTEI TO EI0EPXOMEVO OTO OTTOIO ATTAVTA e oXéon «ATTAvTnony.

e Me TnVv ammoBrKkeuon To Yn@Iako apxeiou Tou eyypdgou Ba peTaTpéTTeTal auTopaTa o€ pdf evw
Ba diaTtnpeital kal 010 apXIkG Tou format.

e Kard Tnv dnuioupyia Kal Kataxwpnon €¢epxopévou TO OTToI0 XPeIGleTal dnuoaieucn oTo
AIAYTEIA, o ouoTtnua Ba TTapéxel Tn duvardTnTa KaTaxwpnong 6Awv Twv aTTAITOUPEVWY
atro 1o AIAYTEIA 1ediwv yia TRV autouatn dnPoaieucn Tou eyypagpou o€ auTo.

o MeTd TNV atmmoBrikeuon Tou gyypd@ou Ba TTapEXETal N dUvATOTNTA YIA EKTUTTWOTN AKPIBOUG
QVTIYPAQOU UE TN OXETIKA £VOEIEN OTO TTAPAYOUEVO ApXEio.
O utrown@iog Ba TTpéTTel va TTEPIYPAWEI AVAAUTIKA TOV TPOTTO TTOU KAAUTTTEI OAEG TIG ATTAITHOEIS TNG
TTApPoUCOaG UTTOEVOTNTAG Kal va OUVUTTOBAAAEI OXETIKO Wwn@Iako video, TTou KaTaypd@el Kal
TEKUNPIWVEL TNV  OTTAITOUMEVN  AEITOUPYIKOTNTA  KOTAXWPENONG EEEPXOMEVWY KAl ECWTEPIKWV
EYYPAPWY, E KATAYPAPH TWV AEITOUPYIWV HECW TNG XPHONG TOU ZUCTANATOG TTou TTpoa@épel (V2)

2.2.2.3 Karaxwpnon Xxediwv

To Zuotnua Ba TpéTTel va uttooTnpiCel TNV Kataxwpenon Tdong euong oxediwv eyypagwy. ZTnV
kataxwpenon tepIAapBdavovTal OAEG Ol EVEPYEIEG TTOU YivOvTal KAl KATAARYOUvV OTNV EVOWMATWON
€VOG NAEKTPOVIKOU £yypA@OU PE T UETADEDONEVA TOU OTO ZUOTHUA.

270 2ZU0TNHa Ba TTPETTEI va ITTOPOUV VA EI0EPXOVTAI KAl VO KATAXWPOUVTAl «OXEDIO eyYpAPou» aTTd
OTTOIOVOATTIOTE ECWTEPIKO XPHOTN €XEI TN OXETIKN £0UCIODOTNON KaI VO TTPOEPXOVTAI ATTO TIG TTNYEG
OTTWG AUTEG avapeéPBnKav yia Ta ¢epxOuEva £yypaga.

Emmpdobeta, o€ oxéon e Ta eEEpOPEVa, Ba TTPETTEI va TTAPEXE! I)/KAI va UTTOOTNPICE!:

o Me Tnv emAoyn a1rd Tov OUVTAKTN TOU TEAIKOU UTToypd@ovTa Tou eyypd@ou atro Tnyv Iepapxia,
QUTOUATOG UTTOAOYIONOG aTTO TO ZUCTNUA TWV TTPOCUTIOYPOPWY (KEVOIAUETEG» UTTOYPAPEG)
TIG oTTOiEG Ba TTPETTEI va AGBEI TO £yypago, TTAPEXOVTAG T dUVATOTNTA OTOV CUVTAKTN TOU VO
TpocBéoel / agaipéoel / avadlaTael TIGC UTTOYPAPEG.

o AuvatoTnTa «OUVUTTOYPAQNG», OE TIEPITITWON TIOU TO Eyypa@o OUVTACOETaAl aTTd
TTEPIOTOTEPOUG TOU EVOG XPAOTEG ] O€ TTEPITITWON TTOU ATTAITOUVTAI UTTOYPAPES aTTO OTEAEXN
€KTOG TNG IEpAPXiag HETAEU OUVTAKTN Kal TEAIKOU UTTOYPA@POVTOG.
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o EIBIkA Aeitoupyia dnuioupyiag oxediou eyypa®ou wg atrévinon o€ €10epXouevo. O XEIPIOTAG
EVOG €10epXOUEVOU EYYPAQPOU Ba TTPETTEI VO UTTOPEI va eKTEAEDEI TNV evEpyEIa ATTAVTNON Kal
va Onuioupyndei €tal éva véo ZXEDIO eyypA@OU HE TO OTIOIO €XEl NON OUOXETIOTEI TO
EI0EPXOPEVO OTO OTTOIO ATTAVTA PE OXEON «ATTAVTNONY.

O utrown@Iog Ba TTPETTEl VA TTEPIYPAWEI AVAAUTIKA TOV TPOTTO TTOU KAAUTITEI OAEG TIG ATTAITACEIG TNG
TTapoUoaG UTTOEVOTNTAG KAl VO OUVUTTOBAAAEl OXETIKO ynolakd video, TTou KaTaypda@el Kal
TEKUNPIWVEL TNV OTTAITOUMEVN AEITOUPYIKOTNTA KATOXWPENONS oxediwv eyypagwy artreudeiag pe
Kataypagr Twy AEITOUpYIWY HECW TNG XPHong Tou ZuoTAUATOG TTou TTpoa@épel (V3)

2.2.3 Agitoupyikn Evotnra 2: Alakivnon, Aiekmrepaiwon & Ymroypaen Eyypdaewyv

Qg diakivnon eyypd@ou ekAauBaveTal KABe TTPALN PETOKIVNONG TOU £yyPAPOU JECW TOU ZUGCTHUATOG
atTd £vav OTTOIOdNTTOTE XPHOTN TTPOG KATTOIOV AAAO TTOU £EUTTNPETEI KATTOI0 OKOTTO. Q¢ dIEKTTEPAiWON
voeiTal KaBe aAAnAouxia SlIOKIVACEWY VoG eyypd@ou TTpokeEIgévou autd oTo TEAOG QUTAG TG
aAAnAouyiag va utropei va apxeloBernBei. H wneiakrn utroypaen evog eyypd@ou atroTeAei Tpdén
£YKPIONG TOU TTEPIEXOMEVOU TOU EYYPAPOU TTOU PpiokeTal o€ SIEKTTEPAIWON HE i Xwpig axOAia Kal
ETTIQUAGEEIS A avTIPPROEIG ATTO TOV UTTOYPAQOVTA.

2.2.3.1 Ailakivnon Kal Trpowlnon £1I0EPXOMEVWV EYYPAPWYV

O utrowneiog Ba TTPETTEl va TTEPIYPAWEI AVOAUTIKA TOV TPOTIO HPE TOV OTTOI0 TO TTPOCQPEPOUEVO
oUOoTNPA KOAUTTTEI TIG TTAPAKATW AEITOUPYiEG UTTORBAAAOVTAG OXETIKO video, , TTOU TEKUNPIWVEI TIG
AeIToupyieg diakivnong Kal TTpowBinong €I0EPXOUEVWY eyypdewy (V4).

2.2.3.1.1 Aiakivnon Eiogpxouevou Eyypdagpou

MeTd TNV KaTtaxwpnon evog sI0epXOUEVOU eyypd@ou Ba TTpETTel va dideTal N duvaTtdTnTa va yia va
TpaydaToTroinBei pia diadikacia diakivnong atrd Tov XPRoTn TTOU TO KATaxwpenoe i pia diadikaoia
OIEKTTEPAIWONG TOU gyypdgou. Mo ouykekpigéva, 0 XPAOTNG TTOU KATAXWPNOE TO EICEPYXOUEVO
EYypa@o Ba TTPETTEl UTTOPET va ATTOOTEIAEI TO £yYPAPO OTIG UTTNPECIAKEG HOVADES OTIG OTTOIEG AUTO
QTTEUBUVETAI KOl O EKTEAWV XPEN TTPOICTAPEVOU TNG KABE UTTNPECIAKNAG HOVADOG VA TO XPEWVEI TTPOG
dlektrepaiwon oToug KB UAnv apudédioug UTTAAAAAOUG — XEIPIOTEG PE OUYKEKPIPEVN EVTOAA
OIEKTTEPAIWONG.

EidIkoTEPQ TO ZUOTNUA Ba TTPETTEI va TTAPEXEN r)/Kal va uTToaTnPidE:

o [lpowBnon eyypdowv oe XpNoTeg Kal opades (YM) pe duvatdtnta KaBopiouou oXoAiwv,
QTTAITOUMEVNG EVEPYEIOG, TTPOTEPAIOTNTAG, KATT.

o T[lapakoAouBnon tng diakivnong Tou eyypd@ou He €UKOAO TPOTTO aTTd TOUG XPrOTEG ME
Kat@dAAnAa dikaiwpaTa TpdoBacng, Tautdxpova Kai yia OAeg TiIg YM OTIG 0TT0ieg TO £yypago
EXEI TTPOWONOEI.

o Karaypagr] Tou I0TOPIKOU evepyelwv dlakivnong TTi Tou eyypd@ou o€ KABe diakpITr evépyeia
dlakivnong €TTi Tou eyypa@ou (A.X. TTOTE OTAABNKE, TTPOG TTOIOUG KAl ATTO TTOIoV, TTOTE KAl O€
TTOIOV XPEWONKE, €AV apxeIoBeTABNKE 1 aTTavIABNKE, a1Td TTOIOV KOl TTOTE, €AV UTTOYPAPNKE,
€av dnuIoupynRdnke akpIBES avTiypa@o K.0.K.).

o  Mnxavioud autéuaTtng €mMoUvayWng TOU EYYPAPOU € UAVUMO NAEKTPOVIKNAG aAAnAoypa@iag
Kal atrooToAR (0116 To ZU0TNUA) OTOV TTAOPAAATITN TA OTOIXEIQ TOU OTTOIOU KaTaXwPErninkav
KaT@ TNV €loaywyr Tou gyypa@ou oto cuoTtnua. O XeIpIOTAG Tou eyypapou Ba €xel Tn
ouvaToTNTA EI0QYWYNAS BEUOTOG KAI CWHATOG KEIYEVOU OTO TTPOG ATTOOTOAN email péoa amod
TO ZUOTNUa

o AI0dIKOOIEG XPEWOEWYV, KOIVOTTOINOEWY Kal OIavopwy (0€ TUAUATA, QTTOOEKTEG KATT.)
EICEPXOMEVWIV EYYPAPWV.

e AuvatétnTa ATUTING dlapoipacng  eyypa@wyv O€  €TMIAEYUEVOUG  XPAOTEG,  (XWPIg
TTPWTOKOAANGCN TOUG GTNV TTapoAauBavouca uttnpEaia).

e AuvatoTnTa MOTPOPNS eyypdeou atd TrapaAaupdvovta xpriotn 1 YM
o Pnth di1akpion o€ €idn evepyelv dIOKIVNONG Eyypa@wy PE APEoN €TTIAOYA ATTO TN YPOQIKI)
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oleTTaQn xpnoTn:
o ATtrooToAn (TTpog YM)
o Xpéwon (0€ XEIPIOTN YIO EVEPYEIQ)
o EmoTpoen (ammd xpriotn 4 YM)
e [lapoxn duvatdTtnTag TapakoAolBnong TNG «dIadPOMNGY» TOU EyYPAPOU EVTOG TOU POPEA OTTO
TOV XpNoTn.

2.2.3.1.2 ApxelobETnon €I0€PXOUEVOU

To ZuoTnua Ba TTPETTEI VA UTTOOTNPICEI TNV EVEPYEIO APXEIOBETNONG TOU EI0EPXOMEVOU £YYPAPOU.
ATI6 Tn OTIYMN TNG GPXEIOBETNONG TOU eyypA@OU Kal JETA, Oev Ba TTPETTEI va ITTOPET va ETTEADEI Kapia
METOBOAN oTO apyxeloBsTnuévo éyypago. ETmiong, Ba TpETTel va UTTOOTNPICETAlI N EVEPYEIQ TNG
ETTAVOPOPAG ATTO APXEIOBETNON O XPNOTEG UE KATAAANAQ DIKAIWUATA YIO TV TTPAEN AUTH, OTTWG O
TTPOICTAUEVOG Miag UTTNPETIAKNAG HovAdag.

2.2.3.1.3 [MapakoAoUBnon TG KAtdoTaoNG TOU yYPAPOU

KdaBe cioepxduevo €yypago Ba Tmrpétrel va ptropei va diapIBacTei o€ TTEPIOOOTEPEG ATTO i
dieubuvoeig ) TuAPaTa Tou Popéa. Ze KABE pia atrd AuTEG TIG UTTNPECIAKEG Hovadeg Ba TTPETTEl va
MTTOpEl va To XelpifeTal SIOQOPETIKOG XEIPIOTAG Kal TO £yypa®o va Bpioketal o OIAPOPETIKN
KatdoTaon (A.X. XPEWHEVO, aTTavTABNKE, KATT). To cuoTnua Ba TTRETTEl VA TTIPOOQPEPEI APEDN ETTOTITIKA
€IKOVA TNG KATAOTOONG OTNV OTToIa BPICKETAI TO £YYPOPO 0 KABE HIa aTTo TIG UTTNPECIOKEG OUAdES
OTIG OTToieG £xel dlapIBaoTei.

2.2.3.1.4 Thototroinon auBevTikOTNTOG £yypPAPOU

O xprioTng TOU KaTaxwpnoe TO E&yypag@o KAvovTag Xpnon KATolag TTponydévng wnoelokAg
uTTOYpPOa®rG Ba TIpETTEl va PTTopEl va uTToypd@el Wneiakd To Wwneiokd avTiypag@o TTou  €XEl
onuioupynBei pe TNV Kataxwpnon. Me tov TpéTTO auTOV Ba dlac@aAileTal n PN METABOAN Tou
EYYPAPOU OTO DINVEKEG.

H diadikaoia TNG wn@iakAg utroypa@ng Ba Trpétrel va ptropei va yivetal péoa amé tov Web Browser
TOU XPAOTN, XWPEIG TN XPAON TOTIKA EYKOTECTNHEVWY EQAPUOYWYV KAl XWPEIG 0 Xpnotng va
EYKATAAEITTEI TN YPOQIKA SIETTAPA TOU ZUCTAUATOG, PE TOV idI0 TPOTTO AvEEAPTNTA ATTO TN JOPQI) TOU
QPXIKA TTaPaAN@BEVTOC WNQIaKOU aPXEIOU TOU EICEPXOMEVOU EYYPAPOU.

2.2.3.2 Ailokivnon Kal Tpowolnon £§EpXOUEVWYV KAl ECWTEPIKWYV EYYPAPWYV

O uttrowneiog Ba TTPETTEl va TTEPIYPAWEI AVOAUTIKA TOV TPOTTO HE TOV OTTOI0 TO TTPOCYPEPOUEVO
oUOoTNUA KOAUTITEl TIG TTAPOKATW A&IToupyieg UTTORBAAAOVTAG OXETIKO video, TTOU TEKUNPIWVEL TIG
AgiIToupyieg diakivnong Kai TTpowenong e¢epXopévwy eyypdgwy (V5).

2.2.3.2.1 Aiakivnon — AtmooToAf Eyypdgou

To ZuoTtnua Ba TPETTEl va TTapEXEl T dUVATOTNTA ATTOOTOANG TOUG £CEPXOMEVOU £YYPAPOU GTOUG
TTAPaAATITEG TOU. EIdIKOTEPA TO ZUOTNPA Ba TTPETTEI va TTAPEXEI 1)/Kal va uTTooTNPIEl Ta akOAouBa:

e Aladikaoia ouvtagng, avaokdTnong, &ykpiong, Onuioupyiag akpiBols avtiypdeou Kal
OTTOOTOARG/ KOIVOTTOINONG £CEPXOMEVWV EYYPAPWIV.

o ATOOTOAR eyypdowv o€ XPAOTEG Kal OpGdeg pe duvatdTNTa KOBOPIoHOU OXOAiwy,
QTTAITOUPEVWV EVEPYEIWYV, TTPOTEPAIOTNTAG, KATT.

o Anuioupyia avtiypd@wy Tou eyypa@ou yia kaBévav aTmd Toug e0wTEPIKOUS TTAPAAATTTEG (YM)
KQl QuTOPaTN TTPWTOKOAANGN TOU £yYPAPOU (WG EICEPXOUEVOU TTAEOV OTOUG TTAPAANTITEG),
£QOOOV KATTOIOI OTTO TOUG TTAPAAATITEG TOU EYYPAPOU AVAKOUV OTNV IEPAPXIa TOU Qpopéa.

e [MapakoAouBnon tng dlakivnong Tou eyypd@ou e €UKOAO TPOTTO ATTO TOUG XPrOTEG HE
KatdAAnAa Sikaiwpuata TTpdoaong.

o Kataypa®n Tou I0TOPIKOU eVEPYEIWV dlaKivNOoNG £TTi TOU eyypA@ou o€ KABE BIOKPITH) EVEPYEIT

dlakivnong €1Ti Tou eyypdgou (A.X. TTéTE OTAABNKE, TTPOG TTOIOUG Kal OTT TTOIOoV, TTOTE KAl ATTo
TTOIOV  UTTOYPA®NKE, €AV APXEIOBETAONKE 1 EMOTPAPNKE, €AV dNPIOUPYNRONKE aKPIBES
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avTiypoQo, K.0.K.).

o  Mnxaviopud autéuaTtng €mMOUVAWNG TOU YYPAPOU o€ HAVUPA NAEKTPOVIKAG aAAnAoypagiag
KAl aTTOOTOAN (aTTd TO ZU0TNUA) OTOV TTAPAANTITN Ta OTOIXEIO TOU OTTOIOU KaTaxwpnonkav
w¢ eEWTEPIKOU aTTOOEKTN KATA TNV €lI0AYWYR Tou gyypd@ou oT1o ouaTtnua. O XEIpIoTAG TOU
EYYPAQPOU Ba TTPETTEI va €XEl TN duvaATOTNTA €I0AYWYNS BEUATOG KAl CWHATOG KEIYEVOU OTO
TTPOG ATTO0TOAN email péoa atrd T0 Z00TNHA, VW TTAPAAANAQ Ba TTPETTEI va ETTICNMAIVETAI
oTov XProTn N Afwn atmodeIkTIKOU TTapaAaBig atrd 1o TPOYPAUNa avdayvwaong NAEKTPOVIKOU
Taxudpopeiou Tou eEWTEPIKOU ATTOOEKTN — TTAPAAATITN TOU £yypd@ou.

2.2.3.2.2 ApxeloBétnon e¢epyxopévou

To ZUoTtnua Ba TTpétrel va uttooTnpilel TN diadikaoia apxelioB£TNONG Tou EEPXOMEVOU EyYPAPOU.
ATI6 Tn OTIYMN TNG GPXEIOBETNONG TOU eyypA@OU Kal JETA, Oev Ba TTPETTEI va ITTOPET va ETTEADEI Kapia
METOBOAN OTO apxeloBeTnuévo €yypago. MNa XpAoTeG PE KATAAANAAQ dikaiwparta, Ba TTPETTEl va
UTTOOTNEICETAl ATTO TO ZUOCTNUA N EVEPYEID TNG ETTAVOQOPAS OTTO apxeloBEéTnon, TI.X. yid Tov
TTPOICTAUEVO HiOG UTTNPECIOKNG MOVADQC.

2.2.3.2.3 TapakoAolBnon TG KATAoTAONG TOU £YYPAPOU

O1mrwg yia Ta e10epXOUEVA, £TOI KA VIO TA £EEPXOUEVA £yypapa () TA £yypa@a TTou dIaKIVOUVTAl EVTOG
Tou ®opéa) Ba Tpétel va divetal ammd 1o oUOTNUA GUECN ETTOTITIKA €IKOVA TNG KATAOTAONG OTNV
oTroia BpiokeTal To KABe &yypa@o o€ KABE MO ATTO TIGC UTINPEECIOKEG OMABEG OTIC OTTOIEG EXEl
olapiBacTei, KABWG Kal Qv £xel TTAPAANPOET aTTd TOV EEWTEPIKO TTAPAANTITA TOU.

2.2.3.3 Ailakivnon, utroypa@ni Kol rpowlnon oxediwv eyypdewv

O utrowneiog Ba TTPETTEl va TTEPIYPAWEI AVOAUTIKA TOV TPOTIO HPE TOV OTTOI0 TO TTPOCQPEPOUEVO
oU0TNPA KOAUTITEI TIG TTOPAKATW A€IToupyieg UTTORAAAOVTAG OXETIKO Vvideo, TTOU TEKUNPIWVEL TIG
AeIToupyieg diakivnong, utroypa@ng Kai TTpowinong oxediwv eyypaewy (V6)

Katd mn @don avéAuong amaitoswy, gival TToAU mBavé va diammoTwiEi n amaitnon TapekKAITEWV
OTOV TTAPATTAVW OXESIOONO BIEKTTEPAIWONG TV OXESIWV £yypa@wv. O uTTOWHPI0G avAdOX0G OPEIAEI
va TIPOCPEPEI UTTODOWI APKETA EUENIKTN, WOTE AUTH VA PTTOPECEl VA EVOWHATWOEI TIG AEITOUPYIKEG
dlaopoTroIfoelg TTou Ba atraitnBouy.

2.2.3.3.1 TMmototoinon auBevTikdTNTOG OXEdiIOU EyYPAPOU

O xpAoTNG ToU KataXwpnoe TO OXEDIO €yypAQoOU KAVOVTOG XPRon TTPonyMévNg WN@IOKAG
UTTOYPOQIG TTPETTEI VA UTTOPEI va UTTOYPA@El Wyn@Ilakd To avTiypa@o TTou £xel dnuioupyndei ye Tnv
kataxwpnon. Me tov 1pé1mo auTdv diao@alieTal N N PETABOAN TOU eyypAPoU GTO dINVEKEG.

H diadikaaia Tng wn@iakAg uttoypans Ba Trpétrel va yivetal yéoa atmoé Tov Web Browser Tou xprion,
XWPIG TN XPron TOTTIKA EYKATECTNHEVWV EQAPHOYWYV KOl XWPEIG 0 XPAOTNG VO EYKATAAEITTEI TN YPAQIK
OIETTAPN TOU CUCTAUATOG, WE TOV idI0 TPOTTO ave¢dpTnTa aTTd TN JOPQI TOU aPXIKA TTapaAn@BEvTog
WNQIOKOU apXEiOU TOU EICEPXOUEVOU £YYPAPOU.

2.2.3.3.2 Aiakivnon kai ynoiakn uttoypagn Zxediou Eyypdagou

MeTd TV apXIKn TIOTOTTOINGN AUBEVTIKOTATAG TOU OXEdIOU ATTO TOV OCUVTAKTN TOU EEKIVA N dladIKaaia
dlaKivnong Tou eyypAQou eVTOG TNG IEPAPXIAG YIa TN CUAAOYT TWV ATTOPAITNTWY UTTOYPOPUIV.

o O OuvtaKTNG TOU gyypdeou, apoU To UTToypAweEl, Ba TTPETTEl va UTTOPED va aTTOOTEAAEN TO
EYYPOQPO OTNV OTOV €KTEAOUVTA XPEN TTPOICTAPEVOU TNG UTTNPECIAKNG TOU POVADAG TTPOG
uTToYpaQn).

e O kaBe mrpoioTapevog YM TTOU O@EeiAel va TTPOCUTIOYPAWEl TO OXEDIO, Ba TTPETTEl va £XEI
ouvaToTNTA UTTOYPAPAS Kal TTPowbnong Tou oxediou yia UTTOYPO®r] TTPOG TOV EKTEAOUVTQ
XPEN TTPOICTAPEVOU TNG ETTOMEVNG IEPAPXIKA opadag, amd Tnv oTroia Ba TTpéTmel va
UTTOYPAEI.

e 2¢ K&Be oTAdIO TNG dlakivnong Tou KaTtd Tn diadikagia Tng £yKpIong Tou Ba TTPETTel va
EVOWNATWVOVTAI KAI O YNPIAKESG UTTOYPAPES TOU AVTIOTOIXOU UTTOYPAPOVTa (EQOCOV aUTOG
O1a0éTel T aTTapaiTATA WN@IaKA TTIOTOTTOINTIKA). H evowudTtwaon TNG Wn@Iaknig utroypagng
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Ba Tpémmel va yivetal pyéoa atrd TN web ypagikh diETTa@ry Tou CUoTAUATOS dlaxeipiong
EYYPAQWY, XWPIC Tnv amaitnon yia eykardotacon kair xpron otrolacdnimore desktop
epapuoyns (A.x. MS Office, Acrobat, Java, kATT.) fj TpiTou, aveédpTtnTou, cuoTiuatog. H
wnolak uttoypa@r Ba TIPETTEl va XPNOIUOTTIOIEI ATTOKAEIOTIKG WnN@IOKA TTIOTOTTOINTIKA
okAnpng amoBrkeuong oe usb tokens 3 smart cards, cupBard pe Tnv uttodopur dnudacIou
KA€1b10U TToU dlaTnpei n Apxn Miototroinong EAAnvikou Anpoaciou kai n EBvikn AladikTuakn
MuAn EPMHZ kai va evowpPaTwveTal autoaTa oto ynelakd avtiypago (pdf).

e To ocuoTnua Ba TTPETTEl va KPaATA TTANPEG ICTOPIKO TWV DIAPOPETIKWY EYYPAPWY (WNPIAKWYV
apxeiwv og popen pdf KOBWG Kal TTPWTOTUTTWY aPXEiwV OTTWG AUuTd KaTtaxwpriénkav atmo
TOUG XPNOTEG) TToU TTapdyovTal o€ KaBe oTddIo TNG d1adIkaciag, XpNOIMOTTIOIWVTAG NXAVIOHO
eAéyxou Kai dnuioupyiag ekdoaewv (version control).

e 27O TIOPAYOUEVO ETTEITG A0 TNV TIPooBnikn diag véag uttoypang Eyypago 6Ba
QTTOTUTTWVOVTaI TOCO N €VOEIEN TNG UTTOYPAPG 600 Kal Ta TBavda axoAia (11.X. dlapwvieg,
QVTIPPAOEIG) TTOU TNV CUVOBEUOUV OE OUYKEKPIPEVEG BETEIG, OTTWG opifovtal oTov KEAY.

e 2 TTEPITITWON TTOU €vag apuodIog yia TNV £yKpion Tou oxediou dlapwvei, Ba TTPETTEl va EXEI
TN duvaTOTNTA ETTIOTPOPNAS TOU OXEDIOU EYYPAPOU OTOV APXIKO CUVTAKTN, Hadi ue oxOAIa TTOU
TEKUNPIWVOUV TN dlagwvia Tou.

e 2& TTEPITITWON TTOU £VAG APUOBIOG YIa TNV EYKPIOT TOU OXEQIOU CUNPWVEI O€ YEVIKEG YPAMUEG,
EMOUMEI OUWG VA ETTIPEPEI PIKPAGS KAIMOKAG TPOTTOTTOINCEIG, TO oUCTNUA Ba TTPETTEl va TOU
TTapEXEl TN dUVATOTNTA VA KATAXWPEE TIG TTAPATNEACEIC TOU KAl VO TPOTTOTIOIEI TO YN@IAKO
OPXEIO, EVOWNATWVOVTAG TeG 0€ auTO Kal atroBnKeUOVTAG To 0 dIAKPITH €kdoon ATTO TO
apxIk6. Me Tov TpOTTO auTd Ba dilac@aAideTal N TTAAPNG ATTOTUTTWON TWV TTAPEUPACEWY ETTI
Tou oxediou eyypagou kad’ OAn Tn diadikacia £ykKpiong Kal GUANOYRG TwV aTTapaitnTwyv
UTTOYPaQWV.

o Ortav 10 ox€d10 AauBavel TV TEAIKR utToypa®r (aTTd Tov dNAWBEVTA WG TEAIKO UTTOYPAPOVTa),
TOTE QUTO Ba TTPETTEl va AauBavel apiBud TTPwWTOKOAAOU Kal va ETTIOTPEPETAI OTOV OUVTAKTN
TOU YIO TNV METATPOTTH TOU O€ £EEPXOMUEVO, TO OTTOIO OTN CUVEXEID Ba akoAouBei Tnv TTopeia
eEepyxopévou eyypda@ou Kail TNV Trapaywyr akpifoug avTiypdageou.

2.2.3.3.3 Mertatpotrj oxediou eyypd@ou o€ eEepxOUEVO (TTapaywyr akpIBoug avTtiypdeou)

Otav éva ox€DI0 yypAPOU ETTIOTPEPETAI OTOV GUVTAKTN TOU OTTO TOV TEAIKO UTTOYpd@ovTa, TOTE TO
200TnUa Ba TTEETTEl va TTAPEXEl TN dUvATOTNTA AUTOPATNG dnUIoupyiag Tou TEAIKOU €EEpXOUEVOU
EYYPAPOU KOl YNPIOKAG UTTOYPAPNG TOU, TTIOTOTTOILVTAG E€TC1 OTI TO €yypa@o auTd OTTOTEAEI TO
QTTOTEAECPA TNG EOWTEPIKAG SIABOUAEUONG TTOU TTPAYUATOTIOIEITAI KATA TN dlakivnon Tou oxediou
oTnVv IEpapxia.

2.2.3.3.4 ApxeioBétnon oxediou

To ouoTnua Ba TPETTel va TTapéxel Kal Tn duvatoTnTa apxeloBétnong oxediou eyypagpou, yia Tnv
TEPITITWON OTNV OTToia atro@aacifetal T To OXEOI0 eyypd@ou Oev TIPETTEI va METATPOTTE O€
€EEPYXOMEVO IO TTEPETAIPW DIEKTTEPAIWON.

ATIO Tn OTIYUA TNG ApXEI0BETNONG TOU Kal HETA OE WIa UTTNPECIAKR opdda dev Ba TTPETTEl va PUTTOPET
va €TTENDEI Kapia HETABOAN OTO apXEIOBETNUEVO £YYPAPO.

2.2.4 Aatoupyiki Evétnra 3: Avalntnon — Evromopég Eyypdaewyv

To ZuoTnua Ba TTPETTEl va evowpaTwvel EeAypévo pnxavioud avalhitnong eyypdewy PE Xpron
TTOAATTAWY KPITAPIWV avadATNoNG KAl CUYKEKPIPEVA:

o To Trepiexduevo (content) nAekTpovikwyv eyypdewv (searchable pdfs 13 avrigToixol
MOP@OTUTTOI) Ba TTPETTEI VO UTTOPEI QUTOPOTA VO €GAYETAI KOI VO EVAREPWVEI TOUG OXETIKOUG
TVAKEG UTTOOTAPIENG TWV Pnxaviopwy avalntnong eAeuBépou keipévou (full text retrieval).

e Katd tnv avalntnon ta éyypaga Ba TTPETTEl va XapakTnpeifovial pe xprion OAwv Twv
EMOUPNTWY TTESIWV Kal dEDOUEVWY, XWPIG TTEPIOPIoUS O0TO TTARBOG TOug

o  Oa TpETTEl va TTapEXETal QIAIKOG & ATTOTEAECUATIKOG NXAVIOPOG avadATNoNG TwV OVIOTATWY
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TAnpogopiwy He duvatdtnTa SUVAMIKAG avalATnong eyypdowv ue Baon ocuvduacud
OVTOTHTWYV OTTWG:

ApiBuég MpwTtokdAAou

Ap1Buég MpwTokdANouU ATTOCTOAEO

ATTOOTOAEAG

O¢ua Eyypdagou

Eidog Eyypdgou

Kardotaon Eyypdagou

ESwTepikoi ATTODEKTEG

AvayvwpioTiko (ID)

Huepopunvieg (dnuioupyiag, atmroaToAnG, 1I0TOPIKG KIVACEWY, KATT.)
O¢paTikég Karnyopieg

OepaTikog PdakeAog

EptrAekopevol  XpAoTeg:  Ymoypdowy, Zuvtaktng, Karaxwpntig, XeipioTAg,
Atravtrenke, ApxeloBeTABNKE.

o EptAekdpeveg Y.M.: Ytroxpéwaon utroypagng, Kartoxog, Koivotroi@nke atrd/mpog,
2TAAONKe aTréd/TTpog
o MeTtadedouéva UTTOBECEWY OTIG OTTOIEG EVIACOETAI TO TTPOG avalATnon £yypageo

o O 0O O O O 0O 0 O O O

o Kard tn dIatummwon £pwTnUATWY avagitnong, Ba Tpétmel va ptmopolv va ouvduacBouv
MOAVES TINEG O0€ HETODEDOPEVA TWV EYYPAPWY KAl PPACEIC OTO TTEPIEXOMEVO TWV idIWV TWV
eyypagwyv (metadata search & full text search), Aauyfdvovrag umr own T1a OIKAIWUATA
TIPOBOAAG CUYKEKPIMEVWYV EYYPAPWY TOU XPNOTN TTOU TTPAYUATOTIOIET TNV avalnTnon

e Oa TPETTEl va TTAPEXOVTAI TTPOKOBOPIoPEVA EPWTAMATA avadTNoNG Kal EVTOTTIONOU TwvV
eyypaepwy Bdaoel Tou TOTTOU TWV EYYPAPWV:
o EloepxOueva 0 EKKPEPOTNTA,  XPEWMEVA,  OTTAVINUEVA,  OPXEIOBETNUEVQ,
KOIVOTTOINBEVTA, ATTECTAAUEVA, ETTIOTPAPEVTA.
o E&epxoueva atreoTtaApéva, amavinuéva, [N ammecToApéva,  apxelobeTnuéva,
UTTOYEYPOUMEVA, OIKOBEV.
o Zxé0la TIPOG UTTOypPa®n, WHE TEAIKN UTTOYyPA®HA, UQIOTAMEVWY  UTTNPECIWY,
APXEIOBETNUEVA, UTTOYEYPAUMEVA, ETTIOTPAPEVTA, OIKODEV.
e Oa TPETTEI va eVOWMOTWVETAI duvaTtotnTa €€aywyng OTTOTEAEOPATWY avalnTnong o€
eQapuoyr uttoAoyioTIKoU @UAANou Excel.

e Oa Tpémel va Trapéxetar duvardtnta avalnTnong Kai TTPOROANG OHadOTToINUEVWY
QTTOTEAEOUATWY avalnTNong oTa £yypa@a OAwv Twv UPICTAPEVWY UTTpECIwyY Baoel Tng
B¢ong kai Tou poAou TTou £Xel 0 KABE xprioTng oto Opyavoypauua.

2.2.5 Agitoupyiki EvoTtnta 4: Alaxeipion YmoBéoswv

To ZuoTtnua Ba TTPETTEl va UTTOoTNPICEl TNV OpYyAvwaon Kal SIaXEIPIoN TWV EPYACIWY TTOU ATTOPPEOUV
atré Ta £yypaga oe Yobéoeig. Qg YmoBéoeig Ba TpéTrel va eKAaUBAVOVTaAI OI AVTIKEINEVOOTPAPEIG
OOHEG BESOPEVWV TTOU EPTTEPIEXOUV EyYPaQQ, JETadEDOUEVA Kal oUVOEOVTal HE GAAEG UTTOBEDEIG (TOU
id1ou i GAAWV TUTTWV) KAl OTIG OTTOIEG TO GUVOAO TWV EUTTEPIEXOPEVWY BEDOUEVWV TTEPIAAPBAVEI Kal
TNV TTANPOQOpIa yia TNV pon epyacdiag TTou Ba akoAouBnbei. YTTO0eon pe TNV eupeia €vvoia atroTeAE]
KABe Bua TTOU aTTACXOAEl TOV popEa Kal TTapAyETal £PYO GTTO TO TIPOCWTTIKO TOU POPEQ TTPOKEIUEVOU
va diekTrepaiwBel. To Z0oTnUa Ba TTPETTEN va UTTEPIEXEI KOTAAANAO UNXAVIOUO TTOU va PTTOPEi va
dlaxelpieTal OAa Ta dedopéva, Ta UETAOEdOUEVA KAl TA €yypa@a TTou dnuioupyouvTal armo Tnv
yévvnon Jiag uttoBeang, HEXPI TNV OPIOTIKN SIEKTTEPAIWON Kal apxEI0BETNOT TNG.

MNa tn diaxeipion Twv dla@opwyv YToBEéoewy, To ZUOTnUa Ba TIPETTEl va UTTOOTNPICEl TNV
opadotroinon eyypdewy Ot «@AKEAOUG» TTOU ATTOTUTTWVOUV TO OUVOAO TnG TTANPO®Opiag TTou
OXETICETOI PE PIa CUYKEKPIPEVN UTTOBEDON. TIo cuyKeKpIwéva, N AoyIKH opydavwaon TwV eyypdewy Kal
TWV EVEPYEIWV TTOU EKTEAOUVTAI ETT’ AQUTWY TUTTOTTOIET PIa o€1pd aTTd dIadIKATiIEG TTPOdIAYEYPAUUEVNG
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dlaxeipiong kai diakivnong TTAnpogopiag evidg Tou Popéa, atmmd xproTeg Ye dIaPopeTIKOUG pOAOUG
Kal apuodidéTnTeEG Kal povTeAoTTolEl TN dlaxeipion UuTToBécewy OTIC OTIoiEG evidooovTal T
OUYKEKPIPEVA EyYPAPa KAl OI ETT AUTWV EVEPYEIEG.

To ZUoTnua wg TTPog TNV diaxeipion YTToBéoewy Ba TTpETTEl va -
o YTooTnpidel TNV opydavworn Kal eVOWRATWOoT TTOAATTAWY yypaewy TTOU apopouv oThyv idia
YTo0eon o€ eviaio @akeAo TNG YTTOBeoNg

o [lapéxel KATAAANAN AEITOUPYIKOTNTA WOTE 01 PAkeAol YTTOBECEWY va XapakTnpidovTal he yia
o€1pa peTadedopévwy TToU TTEPIAaPBAvoUY:

o Tov 10110 TOU QPaKéAoU (dvopa TNG BIadIKACIAg TTOU HOVTEAOTTOIEN).
o NEEeig KA1

o ZToIxeia evlIa@EPOUEVOU (A.X. OVOUATETTWVUUO TTOAITH, ETTWVUIQ £TAIPEIQG) TTOU
atToTEAEI TOV BACIKO EUTTAEKOUEVO OTO OUYKEKPIPEVO PAKEAO

2TOIXEIO YEWYPAPIKAG TTEPIOXNSG TTOU apopd n uTtdBe0ong

Tn (UN YPOUUIKA) akoAouBia TUTTWV eyypdgou TTou TTepIAauBavel KdBe @akeAog, oTnv
oTroia Ba kaBopideTal n B€on Tou gyypd@ou oTnv akoAouBia. H akoAouBia auth éTav
OUUTTANPWVETAlI  aTTd  OUYKEKPIYEVA  Eyypaga  TIOU  EUTTITITOUV ~ OTOUG
TTPOdIAYEYPANPEVOUG TUTTOUG EYYPAPWY, ATTOTUTTWVEI TN XPOVIKN PoR €EENIENG TNG
uTTOBe0NnGg

o TiIg uTNPECIOKEG PHOVABES (aTTd TO OpyavOypPaUHa TOU QOopéa) Kal Toug pOAOUG TToU
€xouv dIKaiwpa TTPOROAARG VOGS PAKEAOU KAl AUTEG TTOU £XOUV DIKAiwua TTPO0BRKNG
EYYPAQwY OTO @AKEAO auTtdv — OnAadA TIG €UTTAEKOMEVEG PE T Oladikagia
UTTNPECIAKEG HOVADES KAl POAOUG

o YTmooTnpilel BAoIkEG AsiIToupyieg €TTi TwV QAKEAWV YTTOBECEWY, OTTWG:

Anuioupyia @akéAou YTTé0eong

MpoBoAn KaTaAdywv @akéAwV YTToBEoEWY

AvalnTtnon kai TTpoBoAf gakéAou YTTo0eong

MpooBAkn (vEéou ) upioTapévou) eyypaou o€ @AakeAo YTTOBeoNng

ATTOOTOAA QAKEAOU OE CUVEPYACOUEVES UTTNPECIAKEG HOVADEG

Xpéwaon @akéAou o€ évav 1) TTEPICOOTEPOUG XPOTES / pOAOUG

o YTooTnpifel TNV evowMPATWon &vég eyypdeou ot pia uttdpxouca YToOBeon katd Tnv

KATaxwpenor Tou OT0 2U0Tnua PE Ta KATAAANAa peTadedopéva ouoxETiIong arrd TN eopua
KATAXwWPNONG TOU £yypagou.

o YTooTnpifel TNV KaTaypa@r EKTEAECNG TUTTOTTOINUEVWVY EVEPYEIWV YIO TNV DIEKTTEPAIWON TNG
uttéBeong

O O O O O O

2.2.6 Aaitoupyiki EvotnTa 5: EI81kéG AsiToupyieg ZUOTAMATOG

2.2.6.1 Aaitoupyieg dlaxeipiong eyypd@wyv atrd Si1axEIpIoTEG

To Z0oTnua Ba pétTel va Trapéxel 101K AeIToupyikOTATA dIaxEipIong eyypa@wy atrd dIaXEIPIOTEG,
WOTE va EMTPETTEI TNV ATTOUAKPUOPEVN UTTOOTAPIEN TWV XPENOTWYV a1td TOUG OIaXEIPIOTEG TOU
2UOTANATOG AAAG Kal TNV ATTONOKPUOUEVN EKTEAEDT DIAXEIPIOTIKWV EVEPYEIWV TTAVW OTA £yypaQQ.

EidIkoTEPQ Oa TTPETTEl VO TTAPEXEN KAT eAAXIOTOV TIG aKOAOUBEG BuvaTOTNTEG:

o O dloxeIpIOTEG TOU ZUCTAPATOG Ba TTPETTEN va UTTOpoUV va TTpoAAouv Kal va dIaxeIpIoTouv
10 £yypaga Tou Popéa oTo 0UVOAS TOUG.

e AvrioToixn AcitoupyikOTNTa Ba TTPETTEl VA TTAPEXETAI KAl yia TNV SlaxEipion Twv eyypd@wy o€
KA&Be Babuida NG Ipapxiag (TuAMA, dleuBuvaon, yevikr dIEUBUVOTN, YEVIKN YPAUUATEIQ, KOK.),
woTe 0 OIAXEIPIOTAG va £XEl TTPOCRACN OTOV KATAAOYO eyypA®wV OTTWG auTOG TTPORAAAETAI
o€ KGBg uttnpEeaiakr Povada.

o Oa mpétrel va TrepIAauPaveTal €101k TTPOROAN yia Tn dlaxeipion Twv £yypa@wy TTou
KaTaxwpeouvTal Kal SIEKTTEPAIWVOVTAI JECW Tou KevTpikoU MNpwTokOAAoU.
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210 TTpoPaAAdueva éyypaga, o dIaxXeIpIOTAG Ba TTPETTEl va €Xel KAT €AAXIOTOV TIG TTAPAKATW
O1a0£01uEG AsITOUPYIEG:

o AVOAUTIKA TTPOBOAA YNPIAKWY eYYPAPWY KAl JETADEDOUEVWV TOUG.

o Emetepyaoia dlaxeIpIoOTH, N OTToia Ba TTPETTEl va ETTITPETTEI TN UETABOAA TWV OTOIXEIWY Tou
eyypagou. H evépyeia autr) Ba TTpETTEl va KATaypd@EeTal oTo 1I0TOPIKG TOu eyypd@ou padi ue
TA OTOIXEIO TOU XPAOTN KAl TRV WPA TTOU TNV TTPAYUATOTTOINCE.

e Emavagopd amd apxeloBeétnon. H oudda Twv OlaxelploTwy Ba TTPETTEl va PTTOPED va
ETTavVaQEPEl £va Eyypago aTTd TNV apxeloBETnon.

o Anuooicuon o€ loTooeAida.

o AVTIOTPO®A TUTTOU £yypd@OU. Z& TTEPITITWOEIG TTOU E€XEl TTpayuartotToinBsi AavBaouéva n
apyIkn €mmAoyr] Tou TOTTOU Tou eyypdgou (Eioepxduevo A E€epxouevo) o diaxelpioTig Ba
TIPETTEI VO UTTOPEI VO PETATPEWEI TO EICEPYXOUEVO OE EEEPXOUEVO ) TO QVTIOTPOYO.

o Alaypa@r Zxediwv. Oa TRETTEI va TTAPEXETAI N duvaTOTNTA dlaypa@hG oXEDiWV TTOU OV €XOUV
OAOKANPWOEI Kal TTapaPEVOUV AVEVEPYA XWPIG TNV UTTOYPAQK) TOU GUVTAKTN \ KaTaxwpnTr.

o AxkUpwon TeAIKNG YTIOYpa@nG. & TEPITITWOEIG TTOU éva OXEDIO €xel AdPBel TNV TEAIKN
UTTOYPO@r] Kal aplBuod TTpwTOKOAAOU 0 BIaXEIPICTHG Ba TTPETTEI VA UTTOPEI VA TO AKUPWOEI KAl
vVa TO ETTAVAQEPEI OTNV AUECWG TTPONYOUNEVN KATAOTOON TTOU BPIOKOTAV TTPIV TNV TEAIKA
UTTOYPOQr], KATAXWPWVTAG 0 axOAIa Tov akpIf Adyo TG akupwaong. MapdAAnAa o apiBuédg
TIPWTOKOAAOU KaIl TO £yypa@o Ba TTPETTEI VO AKUPWVETAI KAl 0T B€0T TOUG va KATaXwEEITal
auTtépaTa £yypago Tou Ba @épel Thv évdeign AKYPO.

O utrowneiog Ba TTPETTEl va TTEPIYPAWEI AVOAUTIKA TOV TPOTTO HWE TOV OTTIOI0 TO TTPOCQPEPOUEVO
ouoTnPa KAAUTITEl TIG avwTépw AgiToupyieg UTTORAANOVTOG OXETIKG video, TTOU TEKUNPIWVEL TIG
Aeimoupyieg diaxeipiong eyypdewy atrd diaxeiploTég (V7)

2.2.6.2 MeTaBifaon apuoSIOTATWY £YKPICEWV KAl UTTOYPAPNAG OXESiwV eyypaewyv

To Z0oTtnua Ba mpémmel va TTapéxel Tn duvatotnTa PeTaBifaong Twv apuodIOTATWY £YKPIONG Kal
UTTOYPOQNG eYYPAQWY € XPOTN TTOU KATEXEI UWPNADTEPN IEPAPXIKG BEON 0€ oxéon WE Tov XprRoTn
oTOV OTToioV BPIoKETAI TTPOG UTTOYPA®A €va OXEDIO eyypagou. O xproTng aTov oTToio peTapifadovTail
ol appodIoTnNTeG Ba TTPETTEl va TTEPIAOUPBAVETAI OTOUG OUVUTTOYPAQOVTEG 1 va €ival O TEAIKOG
uTTOYPAPWY TOU £YYPAPOU.

EidIkOTEPA, KaTG Tn dladikacia Tng dlakivnong Tou oxediou yia TNV OUANOYR EyKpIioEWV Kal
UTTOYPOQWY, Ba TTPETTEl va TTaPEXETAI O€ XPNOTEG TTou TTEPIAGUBAvOoVTal OTIG OPABEG TTOU €£XOUV
opIoTEl yIa va eykpivouv To ox€dI0 Kal Oev £xouv akdOua TTapaAdBel To oxédio, n duvaTtdtnTa va
eKTEAEOOUV KOATAAANAN evépyela, TT.X. AvaAnwn UTToXpEwaOn UTTOYPAPAG, WOTE va PETARIBATOUV TIG
apHOdIBTNTEG £YKPIONG ATTO TOUG UPIOTAPEVOUG TOUG O€ auToUG TOUG idIoUG.

O uttoywneiog Ba TPETTEl va TTEPIYPAWEI AVOAUTIKG TOV TPOTTO PE TOV OTTOIO TO TTPOCPEPOUEVO
oloTnUa KaAUTITEl TIG avwTépw Agimoupyieg UTTORAANOVTOG OXETIKO video, TTOU TEKUNPIWVEL TIG
Aeitoupyieg peTaBifaong eykpioewv yia oxEdia eyypdewyv (V8)

2.2.6.3 Ytrodoxn Kai dlaxeipion eyypa@wy Kal aITNUATWY Eow S1adIKTUOKAG TTUANG

To ZuoTnpa Ba TTpéTrel va TTapéxel Tn duvaTtdTnTa TTPOROANG Kal SIaXEipIong eyypAQwY Kal AIrnudaTwy
TTOU TTPOEPXOVTaI ATTd TOUG XPNOTES TNG O1adIKTUAKNG TTUANG Tou Popéa.

To Zuotnua Ba Tmpétrel va Trapéxel €€IdeIkeupévn avalAtnon yia Ta £yypaga autd Pdaoel
OUYKEKPIPEVWYV TTESIWV TTOU €XOUV CUUTTANPWOEI Katd Tnv uTToBoArR Toug aTnv dIAdIKTUAKN TTUAN,
m.X. OguaTikég Katnyopieg, kKal Ba utrooTnpilel TNV e€aywyr) (export) Toug oe apxeio KatdAAnAng
MOpP®AG, TT.X. CSV.

2.2.6.4 Alaxeipion eyypdewv péow gyyevoug (native) e@apuoOyNS IO QOPNTEG CUOKEUEG

210 ZU0oTnua Ba Trpétrel va TrepIAauBAveTal €yyevhg (native) duvauikh €Qapuoyn yia @opnTéG
OUOKEUEG yIa TIG TTAaT@Oppeg Android kai iOS.

«lMAnpo@opiokd cUaTNUA NAEKTPOVIKAG SloKivNoNnG eyypapwv» >eAida 21 armré 68



Méow Tng epapuoyng Ba TTPETTEI va TTAPEXETAI AEITOUPYIKOTNTA yia TN dlakivnon, SIEKTTEPAiwWaN Kal
avalnTnon Twv eyypa@wy avTioToIXN ME QUTA TTOU TTAPEXETAI HEOW £VOG BIABIKTUAKOU QUAAOUETPNTH
(Web Browser).

EidIkoTEPQ Oa TTPETTEI VO UTTOOTNPICETAI TO GUVOAO TWV TTAPOKATW SIadIKACIWV:

Alokivnon €10epXopévou, eEEpXOUEVOU Kal oXedioU eyypagou.
ApxeloBéTnaon yypdgou.

MapakoAoUBNoN TNG KATAGTACNG TOU £YYPAPOU.

HAekTpOVIKA uTToypa@r oxediou (EvOEIEn £yKPIONG 1 WNQIGKK utToypagn).
MeTaTpoTr) oxediou o€ e§EpXOUEVO.

AvalrTnon Kal EVIOTTIONOG EYYPaQuWV.

O utrownoiog Ba TTpéTrel va TTepIypAYel avaAuTIKG TOV TPOTTO JE TOV OTTOI0 TO TTPOCPEPOUEVO
oUuoTNHA KAAUTTTEl TIG avwTéEPpw AeIToupyieg UTTORAANOVTAG OXETIKO video, TTOU TEKUNPIWVEI

TIG A&ITOUpYiEG TNG yyevoug "@opnTAG epappoyng dlaxeipiong eyypdaewy (V9)

2.2.7 Aatoupyiki EvotnTa 6: MNevikég amraiTioeig opi{OvTiwy AEITOUpYIWV

2271

Ymoouotnua HAekTpovikAg MpwTtokdAAnong & Xpovoonuavong Eyypdewyv

O1 amrairoeig NG evotnTag autng agopouv aTig diadikacieg HAekTpovikng MpwTokdAANONS Twv
EYYPAQwWY TOU ZUCTANATOG.

Mo cuykekpipyéva To ZUoTnua Ba TTPETTEl va OIaBETEl Ta aKOAOUBA XOPAKTNPIOTIKA:

AuvaTdTnTa 0€ KABE XPrOTN TOU CUCTAUATOG TTOU €XEI OXETIKI ££0UCIODOTNON VA UTTOPE va
Kataxwpei Eyypaga oto ouoTnua Kai va Aappaver ApiOud MpwtokdAAou.

Xpon Pnxaviopou Xpovoohavong Katd TNV TTPWToKOAANGCN. Oa TTpETTel va utTooTneIieTal
€ykupn xpovoonruavon (time-stamping) pe diaocUvdeon PE TTICTOTTOINUEVO QOPEQ TTAPOXNG
uTTNPECIWV Yn@IokAg Xpovooruavong (EPMH, EBviké Ivotitouto MetpoAoyiog i GAAo
QVTIOTOIXO AVAYVWPICHEVO QOopPEQ).
HAEKTPOVIK TTPWTOKOAANGN OAWYV TWV EICEPXOPEVWYV Kal £CEPXOPEVWV eyYPAPwY hE Bdaon
TOUG KaVOVEG TTOU DIETTOUV TOV QOpEQl.
YTooTAPIEN KAT EAGXIOTOV TWV TTAPAKATW TPOTTWYV TTPWTOKOAANONG:

o Karavepunuévn TPwToKOAANGN, PE BIOKPITO apIBud TTPWTOKOAAOU avda Babuida Tng

lepapyiag (TuRua, dielBuvon, yevikr diEUBUVON, YEVIKA YPOUUATEIA, K.0.K.) KAl
o ATédoon KevTpikoU apiBPoU TTPWTOKOAAOU ATTd TO EVIAIO KEVTPIKO TTPWTOKOAAO TOU
dopia.

Autépuarn apiBunon (auto-numbering) kai aréd0o0on HovadIKoU apIBPOoU TTPWTOKOAAOU.
AuvatdtnTa BIAAEITOUPYIKOTNTAG ME TO UTTAPXOV oUCTNUA TTPWTOKOAAOU Tou Arjuou (To
ovuotnua «Genesis» NG etaipiag «Singulary), woTe av 0 Afuog €mAEEElI va dlaTnprioel TO
UTTApYOV oUOTNUA TTPWTOKOAAOU va €ival EQIKTO Kal va un XpeEIadeTal avOpwTrivn eTéuBacn
yIQ TNV TTPWTOKOAANCN £YYPAPWY GTO UTTAPYXOV CUCTNHA HECW TOU TTAPOVTOG ZUCTHHATOG.
Mnxaviopo eAéyxou BITTAAG KATaXwpenong yypaQwy.
Autopuarn €kdoaon atrodeIKTIKOU TTapaAapAg eyypd@ou (ATTOBEIKTIKO MpwTokOAAOU) KOTA TRV
Kataxwpenon mTPwTokOAAOU TToU a@opd cioepxOueva, PE KaT eAdxioTov Ta €EAG OTOIXEIQ:
Ovopa atmmooToAéa, apiBud TTPWTOKOAAOU, NUEPOPNVia TTPWTOKOAANCNG, B€ua.
ZUOXETION EYYPAPWY TTOU €XOUV KATaXwPENOEI 0TO TTPWTOKOAAO (TT.X. ATTAVTNTIKI ETTIOTOAN
O€ TTPONYOUHEVO TTPWTOKOAANUEVO £yYPaQO A OXETIKA £yYPa@a yia Ta OTToia yiveTal avapopd
o€ ETTIOTOAN).
Xapaktnpiopé egepxoduevou eyypdgou e dedopéva Tou ouoTApaTog "AIAYTEIA", 11.X. "MNpog
Avaptnon", "ApiBudg AladikTuakAg Avaptnong (AAA)", KATT.
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2.2.7.2 YmooUoTnua UTTooTAPIENG KAl EVOWNATWONGS Wn@lakwy YIroypapwyv

To ZUoTnua Ba TTPETTEl va uTTooTNEICEl TIC akKOAOUBEG duvaTOTNTES TTOU APOopPOoUV OTNV EVOWUATWAN
Kal dlaxeipion Twv TTAong euong Wnelakwv YTroypa@wy (TTponyuEvn 1 un) o KABe ¢aon Tou KUKAOU
CwNAG Tou gyypd@ou TTou TTPORAETTETAI QUTO:

o AmeuBciag TpooBnRKn Yn@Iakng uttoypa®ng atoug diagoépoug KOPBoug Tng diakivnong Tou
eyypdpou e Tov idlo TPOTTO yIa TO XPAHOTN €IiTE AUTH €ival TTponyPEévN €iTE auTh gival aTtTAn,
€iTe auTA QUAACGCETaI 0€ POoPNTO PECO ‘OKANPNGS attoBrikeuong (qualified advanced electronic
signature), €ite QuAdooeTal o€ server, €iTe PYe TPOTTO CUHPPBATA PE TNV uTTodOMN dnudCIou
KA€1BI0U TToU dlaTnpei n Apxr MioTtotroinong EAAnvikou Anpoaoiou kai n EBvikn AladIKTuakn
MuAn EPMHZ, €ite pe GAAO TPOTTO (UE T TTICTOTTOINTIKA €£10600U OTO ZUCTHUA).

o Evowpdtwon TG WnoIakng uttoypaeng atreuBeiag amd tov web browser, xwpig tnv
aTTaITNON YIa EyKaTaoTacn Kai Xpron otmroiacdntrote desktop epapuoyng (A.x. office, acrobat,
java KATT.) kal ue uTtooTAPIEN XPNONS WNQPIAKWY TTICTOTTOINTIKWY OKANPNG atrobrikeuong o€
usb tokens i} smartcards.

e Auvatotnta TTOAAATTAWY  YNQIOKWY UTTOypa@wy oTo idIo éyypago o€ OEoeIg TToU
TTpokaBopidovTal atrd To cUoTNUA PE BAon TNV €TTIAOYH UTTOYPOPOVTWY ATTO TOV CUVTAKTN
TOU gyypd@ou («o@payida TTpoouTToypapwv» Tou KEAY)

o [1AApn diaAemoupyia Pe TIG UTTNPETiEC ETTAANBEUONS WNPIOKWY TTICTOTTOINTIKWY TNG EBVIKAG
MuAng Anuéoiag Aioiknong EPMHZ

2.2.7.3 YmoouoTnpa oXedlaouoU Kol TrTapaywyns Ava@opwy Kal ZTATIOTIKWYV

To Zuotnpa Ba tpétrel va TTepIAapBavel éva TTAAPEG utTooUoTNPA OXEeDIOOKOU Kal TTapaywyng
avag@opwy TTou Ba TTapéxel TN duvatoTNTA TTAPAYWYNAS TTOPAUETPIKWY AVOPOPWYV Kal Ba ATTOOKOTTE]
oTnv €€aywyn TTOCOTIKWY OTATIOTIKWY TToU Ba apopolv OAEG TIG PHOVADEG KAl TOUG XPNOTEC TOU
opyaviouou.

Ek16¢ Twv amAwv ava@opwv Tou Ba aTToTUTTWVOUV €EVEPYEIEG ETTI Twv eyypaQwyY TTou
TIPAYHATOTTOIOUVTAI ATTO TOUG XPAOTEG OTO 2UCTnud, TOo YTrooUoTnua Ba Trpémel va €¢ayel Kal
OuVvOUAGTIKA OTATIOTIKG TTOU Ba uTTopouv duvnTIKA va XpnaluoTroinBouv atrd Tnv 810iknon Je OKOTTO
TNV TaXUTEPN, KOl TTIO OTOXEUMEVN AN aTTOQPACEWY KAl TNV augnon TnNgG amoTeAEOUATIKOTNTAG TWV
Ytnpeoiokwy Movadwy.

Emiong, Ba tpétrel va TmmapExeTal n duvaToTNTa O €EOUCIODOTNUEVOUG XPrOTEG TOU POPEA VO
OnMIoUpPYOUV VEEG avaPOpPES avaAoya HE TIG ATOPIKEG AVAYKEG TOUG KAl VA TIG EVOWPATWVOUV OTO
200Tnua.

AvoAuTikOTEPa TO YTTOooUOoTNHA Ava@opwy Ba TTpETTEl va TTapéxel Kat eAdxioTov TIG akdAouBeg
duVaTOTNTEG:

o [lpbéoBaon atmokAEIOTIKA PEow OIadIKTUOKOU QUAAoueTpNT (browser) pe avdaAoyn @IAIKA
OIETTaQ] ETTIKOIVWYVIAG, OTTWG auTr] yia Tn dlaxeipion eyypagwy Kal utTtoBécewy, TO00 yia TNV
eKTEAEON — TTPORBOAN avapopwyv 600 Kal yia To axedIaoud TOUG.

o EVOWPATWUEVO PNXAVIOWOS OxedIOOUoU  Kal  TTaPaywyAS OUVOETWY  ava@opwy ME
duvaToTNTA ATTOd0CNG DIKAIWUATWY EKTEAEOAG TOUG OTTO TOV AIOXEIPIOTI 0€ OUADdES XPNOTWV
(utTnpeaieg).

o YTmooThpIgn dnuioupyiag kai xpriong BIBAIOBAKNG £TOINWY AVOQOPWV.

o AmAotroinuévn Odladikaoia dnuioupyiag ava@opwy. AuvatdtnTa TTapaywyrns OUVAMIKWY
QVa@OPWY HE XPNON OUYKEKPIMEVWY KPITNPIWV Kal €§aywyr TOUG OE EKTUTTWOIUN N
NAEKTPOVIKI) HOP®H.

o YTooThpIgn TTapaywynig avagopwyv avda Yrnpeoiaki Movéada kai podho xproTn.

o AuvatoTnTa eCaywyng ava@opwy o€ IAPopeS HopPES apXeiwv (TouldxioTov csv, excel, pdf,
word, power point, odt, ods).

o AuvatoTtnta diaBabuicpévng TTpOcBacng o€ avagopEg, avaAoya Pe TNV UTThPECia oTny oTToia
QVAKEI 0 XProTNG Kal Ta SIKaIWwaTa TTPooacng Tmou Tou atmodidovTtal atrd 1o dIaxXEIPIoTA Tou
OUCTHHOTOG 0€ GUYKEKPIUEVES AVAPOPEG.
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2.2.7.4 Ymwoouotnua HAektpovikou Taxudpopeiou

To ZuUotnua Oa TepidapPdvel €va TTARpeg YmoouoTtnua Ymodoxng, Kataxwpnong kai
MpwTtokdAANoNG TG HAekTpOoVIKAG AAANAOYpa@iag TTou dEXOVTAI Ol UTTNPECIAKEG HOVADEG.
EidIkOTEPQ, O€ KABE BaBuida TnG IEpapxiag (TUuRMa, d1eUbuvon, yevikA dIEUBUVOT, YEVIKN YPAUUATEIQ,
K.0.K.) , péoa atrdé 10 YTTooUOoThHA autd, Ba TTPETTEl va TTapEXETAl N duvaTOTATA ANYWNS MNVUPATWY
atmmdé TO UTTNPECIAKO AOyapIaouO NAEKTPOVIKOU TaXUOPOMEIOU Kal Ba TIPETTEl va TTAPEXOVTAl Ol
TTAPOKATW SUVATOTNTEG KAl EVEPYEIEG:

o [lpoBoOA MNVUPATWY O KAT@AOyo peE duvatoTnTa avadntnong Pdacel KATAoToong
(Alaypapuéva, avayvwouéva, Jdn avayvwopéva, TTPwWTOKOAANUEVA, KTA.), Aé€ewv KAEIBIWY Kal
nUEPOUNVia aTTooTOARG.

o AVOAUTIKA TTPOBOAA INVUUATWY KOl CUVNUPEVWY OPXEIWV.

o Karaxwpnon Kai TTPwToKOAANCN ANYBEVTOG UNVUUATOG, JE TNV AQUTOUATN CUMTTARPWON Twv
mediwv Oéua, AmooTtoAéag, Email AmooToAéa, Huepounvia ATTOOTOAAG kal duvaTtdtnta

eMAOYAG METAEU TOU Kelévou Tou email, i Twv ouvnupévwy apxeiwv Tou, W¢ Pacikou
WnoIakoU apxeiou i) CuUVNUUEVOU OTO £yYPaQO, ME TO TTATNHA 2-3 clicks.

o AuTOMOTN METATPOTTA TOU KeluEvou Tou email oe wnolakd apxeio PDF kal evowudTtwaor Tou
OTO £YYPOQPO TTOU TTPWTOKOAAEITAL.

e AuvatoTnTa £MOKOTINGNG TOU £YYPAPOU TTOU TTPWTOKOAANBNKE.

O utrowneiog Ba TTPETTEl va TTEPIYPAWEI AVOAUTIKA TOV TPOTTO HPE TOV OTTOI0 TO TTPOCQPEPOUEVO
oloTnPa KAAUTITEl TIG avwTépw AgiImoupyieg UTTORBAANOVTOG OXETIKG video, TTOU TEKUNPIWVEL TIG
AEITOUPYIEG TOU UTTOOUCTHATOG NAEKTPOVIKOU Tayxudpopeiou (V10)

2.2.7.5 Ymoouotnua EidoToiInoswyv
To ouoTnua Ba TTPETTEl va TTAPEXEI EVOWPATWHEVO PnXaviopo €idotroinong (notifications) Twv
XPNOTWYV Pe TTOAAATTAOUG TPOTTOUG OTOUG OTToiouG Ba TrepIAapBavovTal TOUAAXIoToV oI akOAouBol:

e EIdotroinon xpnotwv HECW NAEKTPOVIKOU TAXUDPOWUEIOU HE QAUTOUATN OTTOOTOAN OXETIKOU
NAEKTPOVIKOU PUNvUUaToG.

e Eidommoinon twv XpnoTtwv pEéow €100TT0iNONG Tou XPAOTN OTO YPA®IKO TTEPIBAAAOV TNG
EQapHOYNG.
e Eidotroinon Twv xpnoTtwy Pe Xprion desktop notifications.

2.2.8 Aaitoupyiki EvotnTa 7: Alaxeipion ZUCTANATOG

>tnv AE 7 mrepidapBdavovtal OAeg o1 Asitoupyieg TTou Ba TTapéXovTal TTPOG TOUG BIAXEIPIOTEG TOU
OUCTAMOTOG. 2TIG AEITOUpYieg auTéG oI BlaxeIpIoTEG Ba TTPETTEl va €xouv TTPOCRACN OTTOKAEIOTIKA
MEoW BIaBIKTUOKOU QUAAOPETPNTA Kal TO TTEPIBAAAOV Ba TTPETTEN va gival TTAAPWG EVOWHATWHUEVO OTO
YPA®IKO TTEPIBAAAOV TOU GUCTAPATOG Kal VO TTAPEXE! TIG £€1G duvaTOTNTEG dlaxEipIong:

o Tou opyavoypduuaTOg UTINPEECIWY TOU QOpPEQ

e Twv XpNOTWV TOU CUCTHHATOG

o  Twv apuodIoTATWY KAl TwV POAWY TWV XPNOTWV KAl TWV OJAdWY XPpNOTWY 0TO oUCTNUA

o  Twv PeTOOEDOPEVIWV TOU CUCTANATOG TTOU A@OPOUV OTA £yypa@a Kal TIG UTTOBECEIC KaBWG
Kal Tou ouvOAou TNG BonBnTIKNAG TTANPOPOPIaG OXETIKG PE TO OUVOAO TwV OUVATOTATWY TOU
OUCTANOTOG (El0aywyr] Kal €TTEEEpyania ammooTOAEwy, TTAPAANTITWY, HEBOSWV ATTOOTOANG
eyypaowy, n Olaxeipion Twv HETAdEOOUEVWY TOU CUOTAMATOG, OIOXEIPION ava@opwy,
modules KATT).

EidikéTepa, o1 xprioTeg e POAO TOTTIKOU BIAXEIPIOTH) Ba TTPETTEI va UTTOPOUV va diaxeipiovTal aTro 1o
onueio Tou OpyavoypduPaTOG OTO OTTOI0 €XOUV OPIOTEI KAl YIa OAEG TIG UPIOTANEVEG UTTNPECIOKES
Movdadeg Ta akdAouba:

o YTnpeoieg/TuAPaTa TOU OPpYaAVOYPAUKOTOG
¢ Aoyaplaououg XpnoTwyv
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o ‘Eyypaga utrnpeoiwv
o ELwrepIKES ETTAPEG (ATTOOTOAEIG - TTAPAAATITEG)
o  ddakeAoug ApyxeloBETnong
Méow autou Ba TTpayuaToTToloUvTal OAEG OI pUBUICEIC yia TNV dpTia AEITOUPYia TOU CUCTAMATOG.

2TIG TTApaypA@ouUg TTou akKoAoUBOUV TTEPIYPAPOVTAI CUVOTITIKA O1 AEITOUPYIKEG ATTAITOEIS YIa KAOE
TUAMO TOU UTTOCUCTAMATOG dlaxeipiong.

Na 600¢i oxeTIKO video, TTou TEKUNPIWVEI TN AEITOUPYIKOTNTA TOU CUCTHATOG a€ £TTITTEDO dlaxeipiong,
1600 yia AIaXEIPIOTEG TOU ZUCTHUATOG 000 Kal yia Totmkoug Alaxeipiotég (V11) kai Trepiypd@eral
QVOAUTIKOTEPA OTIG ETTOEVES 3 TTAPAYPAPOUG.

2.2.8.1 Aiaxeipion Opyavoypduparog YIrnpeoiwyv
Oa Tmpétrel va Tapéxetal n duvaTtdtnTa dlaxEipiong Miag uTtnpeciag oTo opyavoypouua Twv
UTTNPECIWY TOU Qopéa péaa attd web based dieTragr), evOWPATWHUEVN GTO TTPOCPEPOUEVO CUCTNA.
‘ETo1 Ba TpéTTel va uttoaTtnpifovTal Ta akdAouba:
o AuvatoTtnta dlaxeipiong TNG IEPAPXIKAG BOUNAG eVOG QOPER HE OTITIKOTTOINUEVO TTPOPAVH
TPOTTO Yé€oa atrd eUXPNOTN JIETTAPN.
o Anuioupyia véag UTINEECiag Kal TOTTOBETNOT) TNG O€ OCUYKEKPIPEVO ONUEIO OTO opyavoypauua.
e TpoTtroTroinon TwV OTOIXEIWV Wiag utrnpeaiag, OTTwG:
o Ovoua utinpeoiog
Eidog uttnpeciag
2ToIXEia TTPOICTAUEVOU
Kwdikdg Tng uttnpeaiag ato AIAYTEIA
Evepyotroinon — atrevepyotroinon OIKAIWUATWY TTpodoRacng Tou €xel n Kade
UTTNPECIA OTA ETTI HEPOUG UTTOCUCTAUATA KAl AEITOUPYIEG TOU ZUCTANOTOG
e MeTakivnon utnpeciag oTo opyavoypapua ye Xpon drag & drop unxaviopou.
o Alaypa®n utrnpeciag. ZTnv TEPITITWON TNG dIaypa@ng yiag uttnpeaiag Ba TPETel TO oUOTNUA
va JIaBETEl UNXAVIOPO PETAPOPAGS TNG «EUBUVNG» TWV EYYPAPWY TNG UTINPECIag o GAAN
UTTNPETia.

e AuvatoTnTa dnuioupyiog EIBIKWY OPAdwY EKTOG TNG BACIKAG IEpapxiag.

e YTooThpIEn SIAQOPETIKWY EIBWV UTINPECIAKWY PJovadwy (Kevipikd MpwTokoAAo, TOAITIKNA
Hyeaia, lev. AlcuBivoeig, TunpaTta, AveEdptnteg Opddeg, EEwTtepikoi Popeic kal EcwTepIKES
Opaédeg)

o Auvatoétnta KaTtd TTEPITTTWOon avaBeong SIKAIWPATWY (UTTOYPAPNG, TTPOPROAAS cyypapwyv
K.ATT) O€ UTTNPETiEG ETTIi EyYPAPWY GAAWV UTTNPECIWV.

O O O O

o Alaxeipion Twv EVEPYWV Yia TNV KABE uttnpedia YTTOoUoTAPATWY TOU ZUCTAUATOG

2.2.8.2 Aiaxeipion Xpnotwyv Kai POAwv
H diaxeipion Twv XpnoTwv Kal Twv pOoAwv Toug Ba TTpayuaToTToIEiTal PJECT ATTO TO YPAPIKO
mePIBAAAOV TNG eQapuoyng Kal Ba TTapéxel dBuvaTdTNTEG YIA:
e Anuioupyia véou xpnoTn.
e TpoTtroTTroinon oToIxEiwv XpHoTn.
e TomoB£Tnon xproTn o€ UTTnPETia.
e Evepyotroinon/ atmevepyotroinon XxpAoTn.
o AvdaBeon poAwv oe XprRoTn.
o AlOXEipION CUOKEUWY WNQPIAKNG UTTOYPAPNG TOU XPROTN
O1 poAol TTou Ba TTpéTTel va uttooTnPiel KAt eAdXIOTOV TO GUCTNMA gival oI akdAouBol:
o AIOXEIPIOTEG TOU OUCTHHATOG.
o [lpoioT@uevol UTTNPEDIWV.
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AvatrAnpwTn¢ MNpoioTapevog
YT1raAAnAol.

ToTTiKoi AlaXEIPIOTEG
EwTepikoi XprROTEG.

MNa v mpoéoBaocn Twv Xpnotwyv Ba kaBopifovtal Kwdikoi TTpooBacns / eAéyyxou. H TpooBacn oTo
ovuoTnua Kai ota dedouéva atmod un €EouaiodoTnUEVOUG XPAOTES Oev Ba gival ETTITPETTTA.

To ZuoTnua Ba TTpETTEl va uTTooTNPICEl TN dlaoUVdEON KAl CUYXPOVIOPO Pe KaTdAoyo LDAP (Open
LDAP kai Active Directory)

2.2.8.3

Alaxeipion Metadedopévwyv Eyypd@uwy Kal AOITTWV GTOIXEIWV TOU CUCTAHATOG

To TpooPepOuevo cuoTnua Ba TIPETTel va TTapéxel Tn duvaroTnTa dlaxeipiong Twv TIMWVY
METOOEDOUEVWV TV eyypAQwyY KaBwg Kal GAAwv oToixeiwv uttooTnpidoviag TIC aKOAouBeg
OuvaTOTNTEG:

Anpioupyia véag ovidTNTag HETODEDOUEVWV.

Emegepyaoia (TrpooBnkn/ Tpotrotroinan/ diaypa@n) TIHWV HETASEOOUEVWIV.
Alaypagr] ovioTATWY PETAOEDONEVWV.

Alaxeipion Twv modules Tou CUCTHUATOG

Alaxeipion eCwTtepikwyv eTTa@wy (contacts) 1600 o€ KevIpIKO £TTiTTEDO OCO KAl O€ ETTITTEDO
TMAPATOG/ UTINPEEDIiag pe duvaTtdTNTO KOTAXWPENONS TTOAAATTAWY GTOIXEIWY ETTIKOIVWVIOG
(email, Tax. AietBuvon, TNAEPWVO KATT).

Alaxeipion @akéAwV apxeloBETNONG eyypAPwV TOCO O€ KEVTPIKO ETTITTESO OO0 KAl O€ ETTITTEDO
THAPATOG/ UTTNPETIAG.

2.2.9 Agitoupyikp Evotnra 8: Emikoivwvia Kol SIOAEITOUPYIKOTNTA HE TPiTA
OUOCTAMATA

To ouoTtnua Ba TTpéTTel va uttooTnEiCel SIOAEITOUPYIKOTNTA:

Me v TUAn  AIAYTEIA (http://diavgeia.gov.gr) vyia autépatn avdpmnon Twv
XOPAKTNPIOUEVWY WG "Tpog AvapTnon" €CepxOUeEVWY eyypA@WY KaBWG Kail yia Tn Aqwn Kai
€10aywyn 0T0 oUCTNMUA EICEPXOUEVWYV EYYPAPWY PE AUTONATO TPOTTO HE Xprion Tou AAA. -
Na 606¢i oxeTIKO video, TEKUNPIWOT, TTOU TEKUNPIWVEI TN AEITOUPYIKOTNTA dNUOCiEuong OTO
AIAYTEIA ka1 Afyng Kal Kataxwpnong eloepxouévou eyypdgou ato 1o AIAYTEIA (V12)

Me 10 TTAnpogopiakd cuoTnua «Kevipikd HAekTpovikd MnTpwo Anuociwv ZupBacewv —
KHMAHZ», étav gival £€1o1un n uttodoun (API) otn TAeupd Tou KHMAHZ.

To oUoTnua Ba cival og B€on va SIAAEITOUPYNOEI UE TO KEVTPIKO NAEKTPOVIKO CUCTAUATOG TOU
Anuooiou ocup@wva pe Tov v. 4440/2016 (ApBpo 24 — 1map. 6), yia TNV autduaTtn NAEKTPOVIKA
avtaAAayn kai diakivnon eyypdewy PETAEU Twv QopEéwv Tou Anuoadiou, KabBwg Kal yia TRV
avtaAAayr eyypaewv pe @opeic AAwv xwpwv. O Avadoxog Oa pepIPvAOEl yia TNV
OlaouvdeCon TOU CUCTAMATOG ME TO KEVTPIKO OUCTAPA CUPQWVA HPE Ta KOIv& TTpoTUTIa
olaouvdeong Kkai diaAsitoupyikotnTag tTwv Z.H.AE., 1ig diadikaoieg, kabwg kal 1a oxEdIa
SIaAeIToupyIKOTNTAG, OTTWG AUTAE Ba TTPOCdIOPIOTOUV YE OXETIKH KYA.

To ouoTnua Ba KaAUTITEl TIG TTPOdIaypa@é Tou eGif yia Tnv avtalAayr) SedouEVwY PETAEU
TTANPOPOPIOKWY CUCTNHATWY TWV QOPEWV Tou dnudaiou Topéa.

To oUoTnpa Ba emTPETTEI TN SIGAEITOUPYIKOTATA UE TRITA CUCTAPATA OTTWG TO «[1Anpo®opIakd
ouoTnua dlaxeipiong aImnuATwy Kal TTPOTACEWY TTOAITWVY», BIABETOVTAG TTPOCTATEUONEVN
OIETTAQN) TTPOYPAMMATIONOU e@apuoywy (Application Programming Interface - API) yéow Tng
oTroiag Ba uTropei: (a) va yivel eicaywyr véou eyypdeou, (B) epwTnon OXETIKA WE el0axOE
£yypago (T7.X. €pWTNON YIa TNV KATaoTaon, TNV avabean, To TTPWTOKOAAO, TO GUOXETIOUO HE
GAAa K.T,A.).
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2.3  Texvikég MNMpodiaypa@ég ZUOTANATOG

2.3.1 Tlevika

O1 yevikéG apxéC TTou Ba TTPETTEl va DIETTOUV TO GUVOAO Tou TTANPOQOPIOKOU GUCTAPGTOS OF
A€ITOUpPYIKOG Kal TEXVOAOYIKO €TTiTTEDO TTEPIAAUBAVOUV:

1. YTooTApIgn avoiKTwy TTPOTUTTWY

To ZuoTnua Ba TTPETTEl va €ival «AVOIKTAG APXITEKTOVIKNAG» (open architecture) woTe va
dlac@aAileTai:
o HBIwoIudTNTa KOl N JEANOVTIKY ETTEKTAOT TOU GUGTAHATOC QVeEapTTWS MpounBeuTh.
o H opaAf ouvepyaoia kai AeIToupyid HETAEY TWV UTTOGUCTNRATWY TOU TTANPOQOPIaKoU
OUCTAMATOG.
o H diadIKTUOKA Cuvepyagoia PETAED Tou ﬂAnpocpop[aKod 2UOTAMATOG KAl EQAPUOYWY
KAl CUCTNHATWY TToU BpickovTal 0€ UTTOAOYIOTIKA GUOTHANOTA €EWTEPIKWY QPOPEWV.
EidIkOTEPQ, Ba TTPETTEI OI EQAPMOYEG va UTTOpoUV va TTapdyouv yeyovoTa o€
TIPAYHATIKO Xpovo og TTPOTUTTA XMl apxeia kal va uttooTnpidel web services .
AVOIKTO TTEPIBAANOV WG TTPOG TNV TeEXVOAoyia TNG PAong dedopévwy.
Avoikto TTEPIBAANOV WG TTPOG TN MeETa@opd kal aviaAAayr dedopévwy pe GAAa
ouaTAMATA.
2. To ZuoTtnua Ba TTpETTEl va TTaPoUCIAdel IKaVOTToINTIKOUG XPOVOUGS aTTOKPIONG.
2TOXO0G €ival n eEuttnpETNoN-01IEUKOAUVON TWV XPNOTWYV Tou Kal OxI N empBdpuvor Toug. Ol
€MOUPNTOI XPOVOI ATTOKPIoNG €ival DIAPOPETIKOI KATA TTEPITITWON, OUWG OF YEVIKEG YPAMMPES
UTTAPXEI N aTTAITNON va uNv avaykAaZetal va KoItadel Tnv 0846vn Tou UTTOAOYIOTH TTEPIUEVOVTAG
TA QTTOTEAEOHATA. ZTNV TTEPITITWOT EIBIKWVY XPOovoROpwVY AEITOUPYIWY, 0 XPAOTNG Ba TTPETTEN
Va EVNUEPWVETAI JE KATAAANAQ OTITIKG pEoa OTI BpiokeTal o€ eEENIEN €TTECEPYATIQ WWOTE VA UNV
vopiogl 6TI To oUuoTnua Oev ATTOKPIVETAI (TT.X. OXETIKO EVNUEPWTIKO HAVUPA TTPOOdOU Kal
avAyKng avapovnig yia atmokpion).
3. Xpnon Texvoloyikwv TTPOTUTTWY - Portability
O1 TexvoAoyieg TTou Ba xpnaoipgoTToinBolv yia TNV UAOTToINCN TNG TTANPOYOPIAKAS UTTOOOUNG
Ba TTpémel va eival cuppatéc pe dIEBVWG avayvwpIouEVa TEXVOAOYIKG TTPOTUTTA Kal
TUTTOTTOINMEVA TTPWTOKOAAG eTTIKOIVWVIiaG (TT.X. HTML, XML, LDAP, K.ATT.).

4. Xpnon Zuyxpovwy / Aokiyaopévwy Texvohoyiwv (State of the Art)

H ulotroinon NG mAnpo@opiakfg uttodoung Ba mpétrel va PaocioTei o€ OUYXPOVEG
TEXVOAOYIEG, TTPOKEIUEVOU VA £EQ0@ANIOTEI N avOEKTIKOTNTA TNG OTO XPOvo. MNapdAAnAa, Ba
TIPETTEI QUTEG OI TEXVOAOYIEG VA €ival SOKIJOOUEVESG KAl WPIUEG, ETAI WOTE va dIAOPAAICETAI
aglotmoTia NG TpoTeIvOuEVNG AUONG.

5. Zuvtnpnoipyotnta — Emektaciyétnta (Maintainability / Extensibility)

H apxITeKTOVIKr) TOU ouoTAUaTOG Ba TTPETTEl va dlac@alidel TRV 600 TO duVATOV EUKOAOTEPN
KAl JE MIKPOTEPO KOOTOG eTTEURACN OTN AEITOUPYIKOTNTA TWV EQAPHOYWY Tou — TOOO yia TV
TPOTTOTTOINON TWV AEITOUPYIKWY TOUG XOAPOKTNPIOTIKWY, OCO Kal yia TNV €TEKTACK TOUG —
KaBwg ka1 aTnv OAOKANPwWOT| TOU PE AANEG HEAAOVTIKEG EQAPUOYEG. BaOIKEG TTPOUTTOBETEIG YIO
Ta avwTEPw gival n UTTapén:

o ApBpwtAg (modular) apxitektovikig. To ocluoTnua Ba TTPETTEl va aTToTEAEITAI ATTO
O0MIKEG Jovadeg (components) ue EekdBapa 6pia, Xwpic autd va TTapapidfovTal Kal
XWPIG va UTTAPXOUV UTTEPKAAUWYEIG.

o Apxitektovikr] N-tier, yia Tnv gugAigia TNG KATAVOUNG TOU KOOTOUG Kl QOPTIOU JETAGU
KEVTPIKWY CUCTNUATWY Kal OTABUWY £pyaciag, yia TNV amodoTIKN EKPETAAAEUC TOU
OIKTUOU Kal TNV EUKOAIO OTNV €TTEKTACINOTNTO

o AiGkpiong avApeca OTO  TIEPIEXOMEVO KAl TRV  EUQAVION TOU OCUCTAPATOG
(content/design separation).

o AvoIkToU TTEPIBAAAOVTOG WG TTPOG TN UETAPOPA Kal aviaAAayr dedopévwy Pe GAAQ
ouoTAuaTa. Auté TTpouTToBETEl TNV aglotroinon/ TTapapeTpoTtroinon TpoTuTTwy XML
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yla TV PovTteAoTroinon Twv OeBOHEVWY KAl TWV CUVOBEUTIKWY TOUG EYYPAQWY T
oTToia avTAAAGCGOVTAl GTO TTAQICIO TWV UTTNPECIWY TTou Ba uAoTToinBouv, Kabwg Kal
TNV TekPnpiwon OAwv Twv OXNUATWY OeOOUEVWY KOl METAOEOOUEVWY  TTOU
XPNOIYOTTOIOUVTAIl ATTO TIG VEEG UTTNPETIEG.

o TIAjpoug TeKUNPiwong Tou TrNyaiou KwdIKa TTou Ba avatrtuxBei Kal OAwWG Twv
puBuicewv / TTAPAUETPOTIOINTEWY TTOU Ba TTPAyYUATOTTOINBOUV OTO TTAQICIO TOU £pyOou
yla Tnv uAotroinon Twv utnpeciwv Kai NG Aladiktuakng MMUAng, kabwg Kai
aTTEPIOPIOTNG TTPOoPRaoNG TNG AvaBétouoag ApXAG OTov KWOIKA autd Kal OTIG
QVTIOTOIXEG PUBUICEIG / TTAPAUETPOTTIOINCEIG.

2.3.2 E18Ikég TeXVIKEG TTpOBIaYPAPES

To TTpooPepOuEVO oUOTNUA Ba TTPETTEI va UTTOOTNPICEI TO aKOAOUBA:
e AiGdBeon APl TTpog TpiTeG e@apuoyES Kal guoThpaTa utroaTtnpifoviag ta mpétutta JSON /
SOAP 1.1/ SOAP 1.2 yia TOUNAGXIOTOV TIG TTAPAKATW EVEPYEIEG XPNOTN:
Eicodog xpriotn
Avaktnon kwdikou TTpdofacng
Katdhoyog eyypaowyv
AvalnTnon eyypaewy Baocel KpIrnpiwy
Karaxwpnon eyypd@ou
MeTa@dpTwon Ynelakou apyeiou
2UCXETION eYYPAQWY
AtrooToA / Xpéwaon / EmoTpor) eyypdgou
Katdhoyog Oepatikwv PakéAwyv avd utrnpeaia
KatdAoyog Oepatikwy Kartnyopiwy
AiaBéoiua €idn atmro@acewv
KartdAoyog utrnpecIakwy Jovadwyv
KardAoyog xpnoTtwv
Avagntnon xpnotn
Anpioupyia uttéBeong
KatdAoyog uttobéoewv
Z1amioTik@  oToixeia  (apIBUOG  €I0EPXOMEVWV  EYYPAPWY ava  pAva, apliBuog
OAOKANPWUHEVWV EYYPAPWY VA PrVa KATT) JE OKOTTO TNV TTEPAITEPW XPONG TOU
e Xpnon ouoTiuarog dlaxeipiong oxeoiokwy Bacewyv dedopévwy (RDBMS) yia tnv diaxeipion
MeyAAou dyKou dedOUEVWY Kal TNV augnuévn dIaBeCIPOTNTA TOU CUCTHUOTOG.

e Xprion utnpeciwv KatoAdyou cuppatwyv pe To TTPWTOKOAAO LDAP V3 yia Tov €Aeyxo
TTPOCRACNG XPNOTWYV KAl TNV viaia SIaxEipIon XpNOTWY KAl UTTNPECIAKWY HOVAdWYV [E TPITEG
EQPAPMOYEG TOU QOpPEQ.

e Modular apyitektoviky pe duvatotnTa TTPOOONAKNG €CEIBIKEUPEVWY ETTEKTACEWY YyIa TN
TTapaywyr Kai dlaxeipion NAEKTPOVIKWY QOPHUWY - va d0BEi éva TTapadelyua atrd UQICTAUEVN
ETTIXEIPNOIAKN UAOTTOINOT).

0O 0O O O o o o oo O o o o o o o

o Alao@daAion NG TTANPOTNTAG, AKEPAIOTNTAG, EPTTIOTEUTIKOTNTAG KAl ACQPAAEING TWV OESOPEVWIV
KATA TN XPron Kai mn dIKTuakr d1oKivnor] Toug.

o Auvatotnta auTtdPaTNG TTPOCAPHOYAS Ot HWETOBOAEG TOU OXNMOTOG WETAOEOOUEVWY TOU
ouotiuatog AIAYTEIA, woTe PETABOAEG TOU OXAMATOG AUTOU va odnyouv O€ autduaTn
TIPOCAPUOYH TWV QOPHWY KaTaxwpnong Metadedopévwy Tou AIAYTEIA eviog TOU
2UCTAMATOG.

e JupubpYwWOnN Tou ZuaThuaTtog he TIg Odnyieg yia Tnv MNpooBaciudtnta Tou lMepiexopévou Tou
loTou, ékdoon 2.0 (Web Content Accessibility Guidelines 2.0) Tou dieBvr] opyaviouou World
Wide Web Consortium (W3C), kat’ eAdx10To 01O peaaio emmitredo TTpooBaciyorntag “AA”
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e TIpocoTaCia péow https, TO OXETIKO TMOTOTTOINTIKO SSL Ba 10 TTapdoxel 0 Afuog.

2.3.3 E&omrAiopég kai Aoyiopikd

H eykatdoTtaon Tou ZuoTtrpaTtog Ba yivel o€ eikovikn unxavl VMWare n otroia 8a @iAogevnBei oToug
ecutTnNPETNTEG TOU Afjuou ol otroiol ival duo eCuttnpeTnTég Dell PowerEdge R630 Server (Kwdikdg
210-ACXS) trou éxouv 2 CPUs Intel® Xeon® Processor E5-2640 v4 ekaoTog. H ikovikA pnxavr) 6a
gival oTov £va atrd Toug dUO server, aAAd €TTeIdA o€ TTEPITITWON TTPORANUATOG OTOV £va Ba TTPETTE
va UTTopEi va PETa@ePOei oTOV AANO, O1 IVAUEG KOI Ol GADEIEG TTOU avA@EPOVTAI TTAPOKATW Ba TTPETTE
Va a@OopOUV TO GUVOAO TwV dUO EEUTTNPETNTWV.

EteidA n d1a8€o1un pvAun dev ETTAPKEI yIA TV EYKATACTACN TOU 2ZUCTAMATOG, 0 AvAdoXog Ba TTpETTEl
va TTpopnBeloel Kal va eykataoTroel eMTTAEoV uvAun RAM 16GB yia kd6e CPU Twv 2 €utTnpeTNTWV
(4 popég 2Rx8 DDR4 RDIMM 2400MHz) yia eguttnpetnTtr) PowerEdge R630 Server.

Etreidn dev uttdpxel O1a0€a1un ddeia AEITOUPYIKOU CUCTAMATOG VIO TNV €YKATAGTAON TOU ZUCTAMATOG,
0 Avadoxog Ba TTpETTel va TTpopNBeUoel TO AAUO JE OXETIKEG VOUIMES ADEIEG KAI VO EYKATAOTAOEI TO
ATTOPAITNTO AEITOUPYIKO OUCTNMO. Z€ TTEPITITWON TTOU aTTaITeiTal Asitoupyikd ouotnua Windows
Server, n adeia Ba mpémel va civalr ékdoon Windows Server 2019 Standard, déka (10) tepdyia
WinSvrSTDCore 2019 OLP 2Lic NL Gov CorelLic (yia cuvoAika 20 cores).

EmmAéov, o Avadoxog Ba Trpétrel va TTpounBeucel To AAUO ME OXETIKEG VOMIMEG AOEIEG KOl VO
EYKATAOTACEI OAQ TA ATTOPAITNTA AOYIOHIKG TTOU XPEIAZETAl TO ZUOTNUA YIa va AEITOUpynRoeEl (TT.X.
Baon dedopévwy).

TéNoG, o Avadoxog¢ Ba Trpémel va BePaiwoel TTwg cival €@IKTH n duvatdtnTa @IAOgeviag Tou
ouoTuaTog atoé 1o KuBepvnTtikd YTToAoyioTikd NEégog — Government Cloud (GCloud).
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3 EAdaxioteg rpodiaypa@ég Yrnpeoiwyv

3.1 Ywrnpeoieg Eykardoraong - Napaperpotroinong

O Avadoxog Ba TrpETTel va TTPOXWPNAOCEI OTNV EYKATACTACN TOU TTPOCQYEPOUEVOU CGUOTANOTOG OF
uttodouég Tou Ba Tou uTrodelxBouv amd Tnv AvaBétouca ApxA Kal OTn OUVEXEID vad
TIPAYHATOTIOINCEl TNV APXIKA TTAPAPETPOTIOINCN TOU CUCTAHMATOG CUN@WVA PE 60a TTPOCdIoPIoTOUV
Katd TN ®don AvaAuong ATTaITAoEewyV Kal o€ cuvepyaaoia pe Tov Popéa.

To atmotéAeoua NG TTAPoXAG Twv UTNPeciwv autwv Ba eival 1o [lAnpogoplakd ZuoTnua
EYKATETNHEVO Kal £TOIMO YIa XpRon, £€T01 WaTe va Eekiviioel n Tepiodog MAOTIKAG AsiIToupyiag.

3.2  YTrnpeoieg HETATTTWONG SESONEVWV

O Avddoxog o1o TTAQicIo TnG PeTARBaoNng amod TNV UQICTAPEVN KATAOTAON OTo véo ouoTnua Ba
avaAdBel TN METATTTWON TWV OEOOPEVWY ATTO TO UPICTAUEVO CUCTNUA OTO VEO.

O1 uttnpeoieg peTadmTwaong dedopévwy TTEPIAAUPBAVOUY TNV PETATITWON (TwV TTPOCdIoPICOEVTWY OTN
@aon AvaAuong ATTQITHOEWY) ATTOPAITNTWY ETTIXEIPNOIAKWY OEDOUEVWY, KAl TNV TTPOETOINACIA TOU
TTEPIBAAAOVTOG TOU QPOpPEA YIa TNV DOKIYACTIKA AgIToupyia.

3.3 Ymnpeoieg Ekraideuong

2TOXO0G TWV UTINPECIWV EKTTAIdEUONG €ival:

e N OAOKANPWUEVN PETAPOPA TEXVOYVWOIOG TTPOG £va IKavO TTuprva oTeAexwv Tou Popéa, ol
oTroiol Ba avaAdBouv PETA TO TTEPOG Tou £pyou TNV dlaxeipion, UTTOOTAPIEN KAl TTEPAITEPW
eEENEN Tou T1X, OTTWG Kal TNV €EKTTAIdEUON TWV XPNOTWV TOU CUCTAUATOG TTOU O&v
TTPOoBAETTETAN VO eKTTAIOEUTOUV aTTd Tov AvAadoxo.

e n avdamTuén Twv KATAAANAWV OgIOTATWY OTOUG XPAOTEG TOU VEOU TTANPOQPOPIAKOU
OUOTAPOTOG, WOoTe va utrooTnpixBei n diadikacia TNG TARPOUG €viagng Oe TTAPAYWYIK
AeiToupyia.

e n emiAuan TTpoBANUATWY TTOU OXETICOVTal PE TNV APXIKA £C0IKEIWON TWV XpNoTwy Tou MZ Kal
TN CUCTNUATIKA UTTOOTHPIEN TNG TTPOCAPUOYNG TOUG OTA VEQ £pyaAcia.
O1 uttnpeaoieg ektTaideuong Ba TTapaocyeBouv o€ Xwpo TTou Ba utTodEigel o Popéag.

Mpiv TNV évapén Tng ®aong Exkmaideuong, n AvaBétouoa Apxr Ba eTMIKaIPOTTOINCEI O€ CuveEpPyaaia
pE Tov Avadoxo 1o TTAGvo ekTTaideuong AauBdavovtag uttdwn Tou Ta TPEXOVTA OEDOPEVA EKEIVNG TNG
XPOVIKAG OTIYUAG, ME OKOTTO TNV KAAUTEPN duvaTr aglotroinon Tou Xpdvou Kal TNV KaAUTepn duvar
TTOPOXI) EKTTAIdEUONG.

H exmaideuon 8a agopd Tig akdAoubeg Ouddeg Ektraideuong:
o Ekmaideuon Twv Kevipikwv AlaxeipioTwy o€ pia opdda (Kat’ eAAXIoTo 4 wpeg ekTTaideuong).

o Ekmaideuon emAeypévwy atTAWY XPNOTWV (TTPOEPXOMEVWYV OTTO UTTNPETIEG TTPWTOKOAAOU,
ypauuaTeieg dioiknong kai d1eubuvoewv KATT) oTn Aitoupyia Tou cuoTiuatog. H Ektraideuon
Ba TpayuatotroinBei o dU0 OPABEG e EAAXIOTN SIAPKEIQ EKTTAIBEUONG avd oudda TIG 4 WPEG.

NASYW TwV TTOAAWV VEWV QVTIKEINEVWY TTOU EI0AYEI TO TTAPOV £PYO Kal TNG DIAPKEIAG TTOU EVOEXOPEVWG
XPEIAZeTal Va €XOUV OI EKTTAIOEUTIKOI KUKAOI aVA QVTIKEIMEVO O€ OXEON PE TNV OUVOAIKN BIAPKEID TNG
®dong Ektmaideuong, o Avadoxog Ba mpétel va AdBel uttown Tou Twg eival mlavo va gival
ammapaitnTn N UTTapén TTEPIOCCOTEPWY TOU €VOG EKTTAIOEUTH] TAUTOXPOVA. Oa TTPETTEI VA UTTAPYXOUV
d1a06€a1yol Kal EVOAAOKTIKOI /OCUPTTANPWHATIKOI EKTTAIOEUTEG, €iTE AOyw aduvapiag TwV ETTIAEYMEVWY,
€ite karémv airrjuatog Tou Popéa.

KdaBe yKpOUTT eKTTAIBEUOPEVWY Ba TTPETTEI VO CUUTTANPWOEI JETA TNV OAOKAAPWON TNG EKTTAIGEUOTG
Tou, €I0IKO ‘Eviumo AgioAdynong Ekmmaideuong Twv BaCIKWV CUCTATIKWY TnG €KTTaideuong
(a&loAdynon exmmaideuTr, UAIKOU, €TTITTESOU YVWONG TTOU KATOKTABNKE, KOK), EVIUTTO TO OTroio Ba
TPETEl va TTapéxel o Avadoxog. Av Ta atmoTeAéopaTta TnG agloAdynong yia oTTolodnTToTe KUKAO
ekTTaideuong Oev €ival IkavotroINTIKA, n AvaBétouca apyr Ba €xel Tn duvatdtnTa va {NTroEl
eTTAVAANWN Tou KUKAOU.
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2T0 eKTTAIOEUTIKO TTAGVO Tou Avadoxou Ba TTpETTEl £TTIONG va opifovTal;
e n O1dpKela Tou KABe eKTTAIOEUTIKOU TTPOYPAUMATOG,
® Ol KOTNYOPIEG TWV XPNOTWYV, TTOU TTPETTEI VO TO TTAPAKOAOUBRoouy,
e O TTPOTEIVOUEVOGS KAl PEYIOTOG ApIBUOGS aTOUwY aTTd KABe KaTnyopia
e 710 €id0g Kal PEyeBOC TNG eKTTAIOEUONG TTOU aTTAITEITAI I’ AUTOUG.

1. Exmaideuon Alaxeipiotwyv (Administrators) Tou ZuoTAPOTOG
H ocuykekpiyévn oAiyoueAig opdda Ba evraxBei oToug pnxaviopoug TTapakoAouBnong Tng
uAoTToinong Tou Kupiwg £€pyou Tou MNZ, WoTe va atmokTd TNV atTapaitnTn £€0IKEIWON e Ta vEQ
ouoThpaTa. MapdAAnAa 6w Ba AGBEI TNV aTTapaAiTATN TEXVIKI KATAPTION, WOTE VA £XEI TNV
atraIToupevn £E€1dikeuon yia va:
o avoAdBer oTtadlokd TNV TTapaywyikr Asitoupyia Tou cuoTApatog (dlaxeipion,
ouvTAPNON KATT) €pooov dev Ba uttdpxel oe €CENIEN @AoN UTTOOTAPIENG aTTO TNV
Avadoyo etaipeia (Eyyunon KaAig Asimoupyiag 3 Zuviipnong),
o €xel Tn duvatoTNTA TNG TIEPAITEPW ECWTEPIKAG €EENIENG TWV AEITOUPYIWV TOU
(customization),

o umrooTnpifel AeIroupyIKd aITAPATA TWV XPNOTWYV Kal va €TMAUEl BépaTa katavonong
TOU CUCTAMATOG.

2. Exmaideuon XpnoTwy ToU ZUCTHUATOG

Oa Tpémel va Trapacyebolv utinpecieg Ektmaideuong oToug TeEAIKOUG XPrOTEG TOu
ZuoThpatog (S10IKNTIKO TTpoowTTikG Tou Popéa) woTe va aTTrokTnOei n  atrairoUpevn
eCe1dikeuon Kal TEXVIKA KATAPTION KABWG Kal n amapaitntn €foikeiwon e Ta VEQ
uttoouoTApata. H exktraideuon 6ev Ba TmapacyeBei 6To oUVOAO TOU TTPOCWITTIKOU TNG
AvaBétouoag ApXAG, AANG o€ eTTIAEYUEVEG OPABESG TEAIKWV XPNOTWYV TTOU £XOUV Kaiplio pOAo
oTn Agiroupyia Tou cUCTAPATOG (UTTAAANAOI TTPWTOKOAAOU, YPAUMPATEIWY KATT)

H mTapoxn ekmaideuong oToug TEAIKOUG XPrOTEG TOU ZUCTANOTOG (BI0IKNTIKO TTPOCWTTIKO TOU
®dopéa) Ba mpéTTel va TTpayuaToTroindei yia To oUVoAo Twv AgiITtoupyikwyv EvotATwyY TOu
2uoTANATOG

H extraideuon Ba mpétrel va gival EavTANTIKA o€ BABOG Kal o€ EUPOG AVTIKEIYEVOU ETOI WOTE
0 ekTTaIdeupPévog va KatooTel oTadiokd €TTAPKNAG OTa KaBrikovia xpriong Tou OAou
OUCTHMHATOG.
Oa TTpéTTel va yivel PEpIuva €TTaPKOUG didxuong TNG yvwaong, woTe va eEac@alileTal n
OuVvEXIoN TNG XPOoNG TOU ZUCTANATOG aveEEAPTATWS CUYKEKPIPEVWY QUOIKWY TTPOCWTTWV.
O1 uttnpeoieg ektmaideuong Ba a@opouv O€ eKTTAIOEUCN OEMIVAPIOKNG KAl €PYOOTNPIAKAS
QUONG O€ TURUATA TO avwTeEPO 20 aTOuwV.
2tnv Texvikn Mpoogopd Tou O utTTOWN@IOG AvVAdOoX0oG TTPETTEI va TTpOoTEivel TTPOYPAUMUa yIa TIG
UTTNPECDIEG EKTTAIBEUONG TTOU Ba TTIPOCPEPEI, TO KOOTOG TWV OTTOIWV Ba ATTOTUTTWVETAI AVAAUTIKG TNV
Oikovopikn MNMpooopd Tou.

3.4 Ymrnpeoieg MAoTIKAG Kal AoKipaoTiKNG NMapaywyikng AsiToupyiag
Kata tn didpkeia Tou ‘Epyou Ba mrpétrel va mpoo@epBolv YTnpeaieg MAOTIKAG Kal AOKINAOTIKAG
Mapaywyikng Aeiroupyiag Tou ZuoTAPATog TTou Ba TrepIAauBdvouv:

o Tnv AokigaoTikrp kal [AoTIK AgiToupyia Tou ZuoTAMATOG Kal PETPA Slao@AAiong Tng
QTTPOOKOTITNG PETATITWONG TNG ETTIXEIPNOIAKNG AEITOUpYiag OTIG véeg WneIakéS YTTNPETieG.

o Tnv peTaTTWOoN OAWYV Twv dedoPévv aTTd UPICTAPEVA CUCTIAHATA KOl EQAPUOYEG OTTOU AUTO
aTTaiTnOei.

O1 Ymnpeoieg MAoTIKAG Kal AokiyaoTikAG MapaywyikAg Agitoupyiag avagépovTal oTo oTAdIo TNG
TIPAYHATIKNAG AEITOUPYIOG TOU CUCTAMATOG KAl Ba TTPETTEI VA TTPAYHATOTTOINO0oUV:

® VIO TO TTPOKABOPICHEVO XPOVIKO dIACTNA,
e  KAAUTITOVTOG TO GUVOAO TWV AEITOUPYIWY TOU GUCTHNATOG,
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XPNOIUOTIOIWVTAG AVTITIPOCWTTEUTIKI) TTANPOQOPIa yia TOV eVOEAEXT EAEYXO TOU OUCTHUATOG.

H dokipyaoTiKA AsiToupyia TNG TTIAOTIKAG eyKaTdoTaong Ba éxel o1dxo:

TNV éykaipn & £ykupn diammiotwon (Tuxov) atmokAioewv / OUGCAEITOUPYIWV TEXVIKAG A
ETTIXEIPNOIOKAG QUOEWG 0€ CUVONKEG TTPAYHATIKAG AEIToupyiag,

TNV 1EPAPXIKA GTTOTUTTWON & ATTOKATACTAON TWV (OTToIWY) aTToKAICEWV Ba yivel o€ emmiTredo
IMAOTIKAG AeIToupyiacg,

O1 Ytpeoieg MAOTIKAG Kal AoKIpaoTIKAG Mapaywyikig AsiToupyiag Tou SucTAPATOG Ba TTPETTEl va
TTEPIAQUPBAvOUV:

Tnv TTapoxn uttnpeciwy, yia TNV dIao@AAion TNG €TTITUXOUG DOKIYACTIKAG AgIToupyiag Tou
MAoTikoU, Tnv KoTaypagry / aglohdynon [/ emdidopbwon [/ amokardotacn (Tuxov)
ETTIXEIPNOIOKWY / TEXVIKWYV OTTOKAICEWYV AEITOUPYiag TOU CUCTHHATOG.

Tov €AeyxX0o TNG ETMTUXOUG METATITWONG TwWv OEOOPEVWYV TTOU  UETATTITITOUV HE  TIG
TIPOCPEPOUEVEG UTINPECIEG WETATITWONG KAl TNV €QApPHOyr SIOPOWTIKWY EVEPYEIWV OTTO
TAeUpAg Avaddyou Oe TTEPITITWON TTOU avixveuBouv o@AAuata pe Oedouéva TTOU €XOUV
METATTECEI OTO ZUOTNUA

Tnv pubuion BEATIOTNG AciToupyiag (tuning) TEAIKOU CUCTAMATOG GE TTPAYMOTIKEG CUVONKEG
AeIToupyieg

Tnv emrtux) oAokAnpwon TG TMAOTIKAG - OoKIYACTIKAG AeiToupyiag oTtnv  TIAOTIKA
EYKATACTAON TTOU ONUATOBOTEI KAl TNV OPICTIKA TTapaAafr} TOU OCUCTHHATOG.

Tnv emtuxn oAokAfpwan Tng e€ammAwong (RollOut) Tng dokiuacoTIKAG AsIToupyiag Tou TEAIKOU
OUCTHHOTOG 0TO GUVOAIKO £UPOG TOU £PpYOU - DOKIUACTIKA ASITOUpYia ouvoAikoU épyou - (Baoel
mpodiaypa@éviwy  otnv  MeAétn E@apuoyng emixeipnoiokwy & TEXVIKWYVY  KPITNEiwv
AeIToupyiag) TTou onuatodoTei Kal TNV opIOTIKN TTapaAafr) Tou cuoTAuaTog Kai Tou ‘Epyou.

EmmitrA€ov, 0 Avadoxog £XEl TIG TTAPAKATW UTTOXPEWOEIG:

EtriAucon mrpofAnuaTWY,

A16pBwaon / Alaxeipion AaBwv,

YT1rooTtpIign xpnoTwy atmé amdéaTacn aAAd Kal HE QUOIKN TTapoudia aTeAEXWV Tou Avaddyou
(ouANAoy TTOPATNPACEWY ATTO TOUG XPNOTEG, UTTOOTAPIEN OTO XEIPIOKO Kal ASITOUpyia Twv
UTTOAOYIOTWYV, EQAPUOYWYV, KATT.), HE TNV JIAPKEIA TTOU avapEPBnKe o€ TTPONYOUUEVN EVOTNTA
Emkaipotroinon (update) tekunpiwong.

Na TTapéxel TEXVIKNG UTTOooTAPIENG on-site Katd To didoTnua TNG TTEPIGdOU eKTTaIdEUONG KAl
TAOTIKAG AEITOUPYIAG TTPOKEIMEVOU VO PETAQPEPEI TNV ATTAPAITATH TEXVOYVWOia XPRoNG Tou
OUCTHPOTOG OTa OTEAEXN TOU QOpPEQl.

EidIkOTEPQ, OTIG UTTOXPEWOEIG TOU Avadoyou tival va eAeyxBouv dIe§odIKA:

3.5

O1 puBpiceig, TTOPAPETPOTTOINTEIG KAI TIPOCAPHOYESG TOU AOYIOHIKOU CUCTAMATOG,
H oAokANpwOon TwV UAOTTOINUEVWY UTTOCUCTNHATWY,
OTroiadnmote GAAN TTapAuETPOG £TTNPEALEI TNV OUAAL AEITOUPYIO TOU CUCTAMATOG

Ymnpeoieg Eyyuonong «KaAig Asitoupyiag»

H Mepiodog Eyyunong «KaAng Acitoupyiag» €xel évapén tnv opioTikA TTapaAafr) Tou ‘Epyou Kai
Xpovikn didpkeia TOUAdXIoTOV 800 ETWV.

O Avadoxog utroxpeoUTal va Trapéxel YTnpeoie¢ Eyyinong tou TTpoo@ePOUEVOU  AOYIOUIKOU
eQapuoywyv Kab’ 6An tn didpkeia auTh. Mo ouykekpipgéva, 01O TTAGICIO TNG £yyunong o Avadoxog
UTTOXPEOUTAI VA TTAPEXEI T TTOPAKATW:

A16pBwaon CPAAPATWY TOU AOYIOUIKOU eQapuoywy Tou 2uoThAuaTog (bug fixing). O1 xpévol
QTTOKATACTOONG TWV QUOALITOUPYIWV aTTO TN OTIYUR TRG avayyeAiag tng ducAesiroupyiog
@aivovtal aTnVv TTapdypa@o "Xpdvog atrokartdotacng duaAsiroupyiag” tng Evorntag "3.6.
TrApnon Tpodiaypagwy TToIdTATAG UTTNPECIWV".

Avdloya pe Tn @uon Tou TTPORBAANATOG, OTTOKATACTACN EiTE PJE AYWn 0dNYIWV OTTO PAKPIG
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3.6

(M€ow TnAe@wvou, email, fax i web) ite pe eTTi TOTTOU £TTIOKEWN TWV OTEAEXWV TOU Avaddyxou
OTOUG XWPOUG £YKATACTAONG TWV EQAPUOYWV.

BeAtiwoelg, mapddoon, UTTOOTAPIEN, €yKATAOTOON TuxOv Vvéwv ekOOOEwWV  TOU
TTPOCPEPOPEVOU AOYIOUIKOU e@appoywv (releases & new versions) o6tav autég eival
euTTOPIKG d100£0IuES ATTO TOV AVAdOXO.

Mapdadoaon evnuePWUEVOU UAIKOU TEKUNPIWONG (EVTUTTWY KOl NAEKTPOVIKWY QVTITUTTWY) HE TIG
TUXOV WETAPBOAEG 1 TPOTTOTTOINCEIG TOU 2UOTAPATOG, OTav auTd cival dlaBéoiyo armmd Tov
Avdadoxo.

Baoikn uttoxpéwaon Tou Avaddyou eivail n TTapoxr TNAEQWVIKAS YTTooTAPIENG N oTToia Ba gival
d1a0éoiun oe wpeg petagu 08:00 kai 15:00 k&Be epydoIung PEPAG KAl N oTroia Ba TTapEXETal
TPOG TOUG AIOXEIPIOTEG TOU ZUCTAMATOG Kal TTPogG eTMAeyuéva OTeAExn Tou @opéa. O
Avadoyog ogeilel va S100£TEl 0€ ETOINOTNTA TEXVIKO TTPOCWTTIKOG, N EUTTEIPIA TOU OTTOIOU €ival
€uBovn Tou Avadoxou, WOTE va €aOo@aAifel OTA ATTAITOUMEVA XPOVIKA SIa0TAUATA, TNV
amrokardoTtaon PBAaBwyv. ZT10 TAQiCIO TNG uTTnNpeaiag autig o avddoxog avaAauBdvel Ta
akoAouba:

o O Avddoxog utroxpeouTal va KaTAypAQEl Ta XAPOKTNPIOTIKA OTOIXEIG Twv
OUOAEITOUPYIWV TTOU ava@épovTal atmd To TTPOCWTTIKG Tou Popéa. KAaBe TTepIoTATIKO
TPETTEl va AapBavel Eva Jovadiko KAEIDi ava@opdag Kal va KATaypAa@eTal TOUAAXIOTOV
n €&Ng TAnpogopia: YTnpeoia, €idog AoyiopikoU, Trepiypa®n PAABRNg, wpa
avayyeAiac. H avayyedia BAaBuwv, Ba utropei va yivel evaAAaKTIKG Pe OAOUG TOUg
TTapPaKAaTW TPOTTOUG: (i) TNAéQwvo, (ii) Email, (iii) Fax, (iv) €18k} web e@appoyr, atmo
TV OToia Ba KaTaypda@ovTal KAT €AAXIOTOV, O XPOvog €vapéng Kal AAgng Tou
TTPOBAANATOG, N TTEPIYPOQI) TOU KAl Ol EVEPYEIES ETTIAUCNG, KABWG Kal 0 XpAOTNG TToU
TO ava@Epel aAAG Kal 0 UTTEUBUVOG YIa KABE evépyela.

o O eggomhiopdg kai n Web epappoyr) mou Tuxov xpnoipotroiei o Avadoxog yia T
Aeiroupyia Tou Mpageiou YTTOOTAPIENG aVAKOUV GTNV KUpIOTATA TOU Avadoxou.

o Kar@ TG pn epyaoiyeg nuUEPEG Kal wWpeg, 0 Avadoxog Ba TIPETTEl va TTPOTEIVEI
dladikaoia TTapoxAG UTTOOTAPIENG O€ TTEPITITWON avAyKnG.

On site ummootApiEn. Otav Ta avagepdueva TTpoPARuata dev PTTopoUv va €TmAuBoUv
atmeuBeiag kKal opIoTIKA ammd 1o TpwTo eTTiredo TapéupBaong (Helpdesk), mpémer va
TTpowBouvTal o€ €10IKOUG o1 oTToiol Ba divouv TNV aTTairouuevn AU ETITOTTOU.

Mpooappoyn TG BAoNng Kal TG EQappoyng TTou Ba avaTrTuxBei oTa TTAdiola Tou TTapdvTog
‘Epyou 0¢€ VEEG QTTAITHOEIG TTOU TTPOKUTITOUV aTro TMBAVEG TPOTTOTTOINCEIG OTNV OPYAvwWan Kal
TIG AeiIToupyieg Tou Popéa Aeiroupyiag Kai oXeTICovVTal JE TO QUOIKO AVTIKEIUEVO TOU TTAPOVTOG
‘Epyou.

2€ TTEPITITWON TTOU N £yKaTAoTaoN BEATIWTIKAG £€KOOONG TWV ETOIWY TTOKETWY AOYIOMIKOU,
MeTd atrd éykpion Tng EMME, cuvemayetar v avaykn emeufdocwy oTnv €papuoyn, o
Avadoxog ival UTTOXPEWHEVOG VO TTPAYUATOTIOINCEI TIG ETTEUPRACEIC QUTEG XWPIG TTPOCOETN
empBdpuvon Tou Popéa Aciroupyiag.

2€ TTEPITITWON TTOU N TTAPAdOO0N KAl £YyKATAOTAON VEWY €KOOCEWV TNG €QAPPOYAG, ATTAITE
TNV TTAOPAdOOT Kal EYKATACTAON VEWV £KOOCEWYV £TOINOU AOYIOUIKOU, TOTE 0 Avadoxog cival
UTTOXPEWMEVOG VO TIG TIPAYMOTOTTIOINCEl XwpPic TpdoBetn emPBdpuvon Tou Popéa
A&iroupyiag.

Evnuépwaon Twv XEIPIOTWY TOU YIa TUXOV dAAaYEG 0T ASITOUPYIKOTNTA TOU CUCTAPATOG.

TApnon Tpodiaypa@wy TToIOTNTAG UTTNPECIWYV

O Avadoxog uttoxpeoUTal va UAOTTOINCEI TO OUVOAO TOU CUCTHHOTOG TTAPEXOVTAG TTAPAAANAQ TIG
OTTAITOUMEVEG UTTNPETIEG TEXVIKAG UTTOOTNPIENG, WOTE va TNpouvTal Ta EAdXIoTa 6pia dIaBeCINOTNTAG
TTou opifovTal aTn cuvéxela. Toviletal OTI 01 OPOI TTOU avAPEPOVTAl OTNV TTapoloa TTapdypago
IoXUouV yia Tnv MNMepiodo AokipaoTikrg Kal MAOTIKAG AgiToupyiag Tou TEAIKOU GUOTAUATOS KABWG Kal
yI0 TNV TTEPIOBO £yyUnNoNG KAANG AsIToupyiag. ZToug Xpovoug un diaBeaiudtntag uttohoyifovTal uévo
TTepiodol Pn dIaBeoIudTNTAG TTOU OQEiAovTal 0 aaToxieg / BUCAEITOUPYIEG TOU TTPOCPEPOUEVOU
AoyIOUIKOU Kail OxI TTEPiodOoI TTOU OQEIAOVTAI OE AOTOXIEG UTTOAOYIOTIKWYV I DIKTUOKWY UTTOSOUWV.
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Opiopoi:
1. KQK (kavovikég wpeg KAAuwng): To xpovikd diaotnua 08:00 — 15:00 yia Tig epyACIUES NUEPEG.
2. To MooooT1d AlafeoiydTnTag (A) uttoAoyileTal Pe Tov TUTTO:

. 100 * (ArattoVuevos ypovog Asttovpylags — Xpovog LAASNS)

Amaitobuevog ypovog Asitovpyiag

Armrairouuevog Xpovog Asitoupyiag gival To ABpOoIoHa TwV ATTAITOUPEVWY WPWV KAANG AsIToupyiag
o710 XpoVvIkS didoTnua PETpnong. YToAoyiletal o€ 240 epydoiueg nuéPES (12 uAveg) 1o Xpovo, onA.
240x8=1.920 wpsc.

To avekTd TTOCOCTO BIABECINOTNTAG OpPIfeTaI OE ETACIA BACN YIO TO GUVOAO TOU EEOTTAIGHOU Kal TNV/TIG
EQAPHUOYEG AOYIOPIKOU OTTWG AVOQEPETAl OTOV TTAPAKATW TTivaka. H TTPOANTITIKY ouvTtrpnon Kai
TUXOV avapaBuioeig Ba trpétrel va yivovTal ekTo¢ KQK, dlapopeTikd Ba BewpouvTal Xpdvog eKTOG
AgIToupyiac.

ZToi1xeio MAnpogoplokou >uoTtripatog MNE | KOK
YTtrodoun 99,3%
Epapuoyn 99,3%

Atmraithoeic AiaBsoiydTnTaC

Xpovoc BAGBng cival To xpoviko didoTnua atrd tnv avayyedia Tng BAGRNS péEXP! TNV aTTOKATAOTAC
o€ TTARPN Acitoupyia atrd Tov Avdadoxo.

EdQv 1O XpOVIKO SIACTNUA PEXPI TNV ATTOKATAOTOON €ival HEYOAUTEPO TOU TTPOPAETTOUEVOU, Ol WPEG
kaBuoTépnong oTo dITTAdCIo uttoAoyilovTal 0TO XPOVOo EKTOG AEIToupyiag.

H ethoia diaBeoiudotnTa agopd oto Xpovikd didotnua atrd 1/1 wg 31/12 ekdoTou £Toug. EIDIKA yia
TOV UTTOAOYIONO TNG d1aBeciudTNTAG TOU TTPWTOU £TOUG Ba AngBei uTTOWN TO XPOVIKO dIACTNHA aTTd
TNV €TTOPEVN TNG NUEPOUNVIAG OPIOTIKAG TTapaAaBnig Tou Epyou péxpl TG 31/12 Tou idlou £TOUG.
Xpovog atmokardoTtaong BAGBNg/ ducAsitoupyiag:

o H atmokatdotaon tnG BAGPRNG/ ducAsitoupyiag Ba TTpETTEl va TTPpAyHATOTTOIEITAI HéCa O€ 24
wpeg amd Tnv avayyedia TnG. EIBIKA yia Toug €&UTTNPETNTEG, €ival avaykaio va €xel
atrokaracTaBei n Asimroupyia Toug PeTA atrd BAGRN TO TTOAU péXpl TIG 08:00 Tng emmduevng
€pyaoiung nUEPAG.

e XTNV TIEPITITWON PN AVTATTIOKPIONG Tou AvadoxXou evidg Twv TTPORAETTONEVWY WPWV, Ol
ETMTTAEOV WPES KABUOTEPNONG CUVUTTOAOYIOVTAI OTO XPOVO ATTOKATACTAONG.

Xpovoc avtammokplong (TTapouaia TEXVIKOU):

Ma 1ig BAGREG Tou cUCTAPATOG Ba €IBOTTOIOUVTAI TEXVIKOI TTOU Ba £xouv TTpokabopioBei yia To OKOTTO
auTd, VW n OXETIKN €1doTToinon Ba TTpayuaToTToIEiTal HEoWw email, TNAEpWVANOTOG, web agAidag i
OuUOKeUNG TnAgopoloTutriog. TOGoO PETA TNV yvwaoToTroinon 000 Kal hE TNV AREN Twv €pYaoIwV
QTTOKATACTOONG TTPETTEl VA ATTOOTEAAETAI OTO NAEKTPOVIKG Taxudpouegio TNG YTINPeoiag OXETIKO
EMPBERAIWTIKO prvupa.

H avtamokpion (Trapoucia) Tou Avadoxou ae trepitrrwon BAABNG i ducAsitoupyiag Ba TTpETTEl Va
givai :
e AUO (2) wpeg ammd Tn oTiyuR TG avayyeAiag Tng BAARNG, epdoov n €idotroinon Eyive ammo
Aeutépa péxpl Napaokeun kai oto didotnua ammd 07:00 péxpr 15:00.
o 271G 08:00 NG €TTOPEVNG EPYACINNG NUEPAG EPOCOV N EIDOTTOINCN £YIVE EKTOG TWV AVWTEPW
NUEPWV KAl WPWV.
Emrtpémeral n dievépyela TTPOYPANPATIONEVWY BIOKOTTWY Tou Mnxavoypa@ikol ZuoTiuatog, 1600
Katd Tnv uAotroinon Tou ‘Epyou, 600 kai katé Tn SIGPKEIa TWV UTTNPECIWY £yyunong, CUPQWVA JE
TIG TTAPOAKATW OUVONKEG:

o Kdbe tpoypauuaTiopévn dIakoTT TNG uTtinpeciag atd Tov Avddoxo Ba avakoIlvwveTal
TOUAdYIOTOV 15 NUEPOAOYIOKEG NUEPES VWpPITEPa 0TO PopEa, Kal Ba TTPETTEI VA TEKUNPIWVETAI
KATAAANAQ.

o Kdbe mpoypauuatiopyévn SIOKOTIH TNG UTTNPECIiag Ba TTpaydaToTToIEiTal HOVO £pOCOoV pnTd
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OUPQWVNOEi HETACU TWV BUO YEPWIV.
o H péyiotn diIdpKeIa Hiog TTPOYPAPUATIONEVNG DIOKOTING UTTNPECIWY Ba oupupwveiTal pnTd
METAEU TwV OUO PEPWIV.
o Oa mpayuatoTroieital povo o€ ekTo¢ KQK (6TTwg auTtég opifovtal 0TnV TTPONYOUNEVWG).
e H xpovikr TTepiod0¢ aTTWAEIOG TNG UTTNPECIAG TTOU OPEIAETAI O€ TTPOYPANUATICNEVN DIAKOTTA
dev Ba uttoAoyiceTal oTn péTpnon Twv MoloTikwyv Kpitnpiwv.
e TTEPITITWOEIG OTToU, N JIGPKEId TNG TTPOYPAUMATIONEVNG OIOKOTING UTINPETIag uTrepPei Tnv
TIPOCUN@WVNUEVN XPOVIKA OIGPKEIN, Kal yI' auTO €uBUveTal ATTOKAEIOTIKA O AvAdoXog, TOTE N
ETMITTAEOV XPOVIKI SIAPKEIO ATTWAEIOG TNG UTTNPETiag Bewpeital wg BAGRN.

3.7 Zevdapia xpnong kai EAéyxou - Aladikacia TrapaAafig A&IToupyikoTNTOG
ZUOTAMATOG

MNa va dlotmoTwOei 6T TO ZUCTAPATOG AVTATIOKPIVETAI TTANPWS OTIC ATTAITACEIS TWV TTPOdIAYPAPWV
KAl EKTTANPWVEI TOUG OKOTTOUG YIa TOUG OTTOIouG dnpioupyndnke, o avadoxog utroxpeouTal va
TIPOXWPNOEI GTN BIEVEPYEIQ EAEYXWV YIO TNV TTIOTOTTOINGN TNG 0pONGS AsiToupyiag Tou.

MNa TNV €miTEUEN AQUTAG TNG UTTOXPEWONG, O AVADOX0G OPEiAEl va ouvepyaoTei Je TNV AvaBétouoa
Apxl kal va e@apuocel  peBodoloyia  eAEyxOu OUCTNUATWY TTANPOQPOPIKAG, O  ETTITTEDO
OAOKANPWHEVWY CUCTNUATWY KAl VA TEKUNPIWOEI TA ATTOTEAECUOATA TOU EAEYXOU.

H peBodoAoyia Tou Ba xpnoiuotroifoel 0 Avadoxog TTpETTel va TTepIAapBAvel kaT eAdxIoTov:
e TOV TTPOYPANMATIONS TOU EAEYXOU
e TNV OIEKTTEPAIWON TOU EAEYXOU
e TNV TEKUNPIWON TWV ATTOTEAECUATWY TOU €AEyXOU

H mmapddoon tou ZuoTAuaTog atmd Tov Avadoxo Kail n TrapaAafr) Tou atrd Tnv Avabétouoa Apxn, 6a
yivouv UTToXpeWTIKA p€oa OTIG TTpoBeoieg TTou Ba opioTouv oTn ZuuBaon.
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4 MeOodoAoyia YAotroinong
4.1  Aioiknon kal opada Eépyou

4.1.1 ZxAua Aloiknong Epyou

O YTtoywngiog Avadoyxog utroxpeouTal va uttodAel otnv MNpoo@opd Tou oAoKANpwuEvn TTPpOTACNH
yla TOo oxfpa d10iknong, TNV opyavwan Kal ToV TTPOYPAMMATIONS TNG EKTEAEONG TNG ZUuBaong, To
TIPOCWTTIKO TToU Ba d1aB£o¢l yia Tn d10iknon Kal EKTEAEONG TNG ZUUBACNG, TO AVTIKEIMEVO KAl TO XPOVO
atmaoXOANCAHG TOUG.

Tuxév aAMhayhy o010 TTPOCOWTIIKG TNG Opadag ‘Epyou Tou Avaddyxou Tehei uttd Tnv €ykKpion Tng
Avabétoucag ApxAg.

Tnv KUpla €uBUvn uAotroinong TG ZUuBaong £xel 0 Avadoxog, Tn o€ eTTIBAeWnN Kal TOV €AEyX0 TNG
eKTEAEONG TNG ZUPPBaONG Kal Twv TTapadoTéwyv £xel N AvabéTtouoa ApxH.

O Avadoxog O6a ocuykpotrioel Oudda ‘Epyou, pe KATAAANAO OpyavwTIKO OXNAMO Kal €TTAPKA
OTEAEXWON, YIa TNV TTAPOXN TWV UTTNPECIWY, TTOU TTEPIYPAPOVTal avaAuTIKa oTn dlakhpuén.

4.1.2 YmeuOuvog Epyou Avadoyou

O Ymowneiog Avadoxog utroxpeouTal va kabopioel otnv Mpoo@opd Tou Ta OTEAEXN TTOoU Ba
avaAdpouv Toug péAouc:

e Tou YmeuBuvou Epyou (project manager)
e Tou YtreuBuvou YAotroinong tmou Ba ekTeAei Kal xpén avammAnpwTr YreuBbuvou ‘Epyou.

4.1.3 MéAn Opadag ‘Epyou

O utroyn@iog Avadoyxog utroxpeouTal va kabopioel otnv MNpoo@opd Tou Ta aTeAéXn TnG Ouddag
‘Epyou.
2uyKekpiuéva, yia oAa Ta MéAn Tng Ouddag ‘Epyou Ba TTpéTTel:

o Na mepiypd@el o pOAOG TOUG OTO TTPOTEIVOUEVO ZXAua Aloiknong.

o Na dnAwBei To yvwoTIKSG avTIKEiuEVO, TTOU Ba KaAUWOouUV.

4.1.4 Toémog uhotroinong — rapdadoong Tou ‘Epyou

O Avdadoxog Ba avatTugel 1o €pyo oToug Xwpoug Tng Avabétouoag Apxrg. KaBe ocuvdvinon ue
oteAéxn NG Avabétouoag Apxns Oa Aaufdvel xwpa oe xwpoug TnG Avabétoucag Apxng. O
Avadoxog Ba eykataoTrioel kal 8a TTapadwael o€ TTAAPN A&IToupyia TO AOyIOHIKO OTOUG XWPOUG TNG
Avabétoucag Apxnig.

4.2 Xpovodidypauua kal Pdoeig Epyou

H ouvoAikn péyiotn didpkeia Tou épyou gival dwdeka (12) efdopddeg. O Avadoxog utroxpeouTal
€VTOG TOU BIACTHNATOG auToU ATTO TNV NUEPOMNVIa UTTOYPaPRG TNG CUKPBACNG, va £XEl OAOKANPWOEI
TO OUVOAO TOU QVTIKEIMEVOU TNG ZUpPBaong, TrepIAapBavouévng TG TTEPIOdOU OOKIPACTIKAG Kal
TAOTIKAG AsITOUpYyiag.

Mpoo@opd TTou avaPépel oav XpOvo OAOKANPwWaONG, XPOoVIKO dIA0TNUA JeEyaAUTEPO atrd dwdeka (12)
€BOONAdES Ba aTTopPITITETAI WG ATTAPADEKTN.

Emonpaivetal 6T o1 XpoOvol Twv ETTINEPOUG PACEWV gival evOeIKTIKOI. O1 utTownR@Iol avadoxol
MTTOPOUV VA TTPOCPEPOUV KAl MIKPOTEPO OUVOAIKO XPOVO UAOTTOINONG TOU £pyou aTtro TIG dwdeka (12)
€BOONAEdEC (OUVOAIKOG XpOVoGg uAoTTOINONG).
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AkoAouBei ouvoTITIKG XPOVOdIAypaAUMG  Kal  TTEQIYPA®A TwWV  €AAXIOTWY dIOKPITWY  QACEWYV
uloTroinong MeE €AAXIOTn amaitnon Tnv  TTapddoon &vog KAAWG OPICUEVOU  AEITOUPYIKOU
QTTOTEAEOPATOG, EVTOG TWV TTPOBECUIWV TOU Xpovodiaypduuarog, otTou Ba éxouv Trapadobei Ta
eNaxioTa TpodiaypapouEva TTapadoTEa.

TNV TTEPIYPAPL TWV QACEWV UTTAPXOUV TTIVAKEG PE T KAT €AAXIOTOV NTOUPEVA TTaPadOTEA KAl JE
TA OTTOOEKTA AVWTATA XPOVIKA TrepIBwpla TTapdadoong Toug otnv AvaBétouca Apxr. Ol
OUMUETEXOVTEG OPEIAOUV VA TUUNOPPWOOUV TTAAPWG HE TIG XPOVIKEG OTTAITACEIS Kal Ta {nToUuEva
TTapadoTéa.

TNV TPOCYopd Toug ol uTToWn@Iol Avadoxol Ba TTpETTEl va TTapaBécouv avaAuTIKO XPovodIAypauua
epyaoiwy, cupBard ye Tn peBodoloyia uhotroinong Kai diaxeipiong €pyou TTou Ba akoAouBnBei.

4.2.1 Nepiypaepn Pacewyv Tou ‘Epyou

ZUVOAIKGA pE TNV OAoKAApwan Tou €pyou Ba TrapadoBolv Ta Tpia TTapoakdTtw TrapadoTéa. Ta
ETTIMEPOUG TUANATA TWV TTAPADOTEWY TTEPIYPAPOVTAI AVAAUTIKA OTIG QACEIG TOU €PYOU. ZUVETTWG UE
TNV oAokAfpwaon kdABe @dong Ba TTpémmel va TrapadoBolv Ta avTioTolxa TUAMATA TOu TEAIKOU
TTapadOTEOU, EVW ME TNV OAOKANpwON Tou £épyou Ba TTPETTEl va TTapadoBolv ETTIKAIPOTIOINKEVA TA
Tpia TTOPAKATW TTapadoTéQ:
o 11 MAnpopoplakd oUoTNUA NAEKTPOVIKAG dlaKivnong eyypaewv
o T[12 Eyxepidlo eykatdotaong Kal XPAONSG TTANPOQYOPIAKOU OCUCTHHOTOS NAEKTPOVIKAG
dlaKivnong eyypapwy
o T[13 Avagopd TpooBaciudtnTag TTANPOPOPIaKOU CUCTANATOG NAEKTPOVIKAG dlakivnong
EYYpaQwv

4.2.1.1.1 ®&aon 1n

ddon: 1n TitAog: | AvdAuon ATTaitiioswv
Aldpkeia: 3 eBdouddeg | ‘Evapén: X0 ARéN: X0+3ERd
2TOXOL: - H opioBétnon Tou TEAIKOU CUCTAPOTOG KAl TWV UTTOOUCTNUATWY TOU O€

ETTITTEQO APXITEKTOVIKAG & aVOAUTIKOU OXeSIOONOU BACEI TWV ATTAITAOEWY TWV
XPNOTWV Kal dIaXEIPIOTWV.

- H ammoocagrvion Kpioigwyv {NTNUATWY Tou €pyou / CUCTAPATOG (TTAPEXOPEVES
UTTNPECTIEG, DIAOUVOEDINOTATA, PETATTITWOT BEOOUEVWYV, AOPAAEIO KATT)

Mepirypaon: Katrd tnv A" ®don tou €pyou Kai a@oU yivel n PeAETN Kal agloAdynan Tng
UQIOTAUEVNG KATAOTAONG, Ba TTpayuaToTToINBoUV atrd Tov AVABOXO0 Ta £ENG:

e AvdAuon atmmaitioewy dIapOpPWong UTTOdOUNG eyKaTtdoTaong

e AvdAuon ammaThoewv  TTapapeTpoTIoiNonNg  /  apxIKoTroinong
OUCTHMOTOG

e AvdAuon ammaitiioewv dIOAEITOUPYIKOTNTAG CUCTANATOG,

o [Ipéypaupa EkTTaideuong TEAIKWV  €OWTEPIKWY  XPNOTWV KOl
DIaXEIPIOTWV

o Anuioupyia oevapiwv  eAéyxou  (TTepIAaupBavopévou  Kal  TOU
TTPO0dIoPIcHOU & dNUIoUPYIaG AVTITIPOCWTTEUTIKOU set dedouévwv)

MNapadotéa: e ®don 1, 10 TapadoTéo:
M1, TuApa 1 Teuxog E€e1dikeuong ATtaitrioewy
MepiAapBavel KAt eEAAXIOTO T TTAPAKATW:
AVOAUTIKO XPpOovodIAypaUHa EPYATIWVY.
2x€010 MapapeTpoTroinong ZUcTANATOG.
MAGvo peTdmTwong dedopévwv
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e ®don 1, 20 TapadoTéo:
M, TuAua 2 Teuxog MNMAGvwV AOKIJWV ZUCTAPOTOG
MARPENG 0dNYAog yia Tn diadikaacia Kai TIG dOKIPES EAEyXOU TTOU Ba yivouv oTO
TAQiolo Twv TTapaAapwy Tou ‘Epyou. Kar eAdxioto Ba Trpétrel va
TTPOBAETTETAI N EKTEAEDN:
OOKINWV o€ TTITTEDO ZUOTAUATOG (System tests)
doKINWYV atrodoxng XpnoTwv (user acceptance tests)
e ®don 1, 30 TapadoTéo:
M1, TuAua 3. Teuxog MNMAGvou Ekmaideuong
MANpPeG TEUXO0G opydvwong TNG dIadIKACIag KTTAIOEUONG, KATAPTION TOU
TTpoypdupaTog ekTTaideuong, Tou UAIKOU Tou Ba dnuioupyndei, Tng
peBodoloyiog pe Paon Tv otoia Ba  yivel n  a&loAdéynon Twv
ATTOTEAEOUATWY TNG eKTaideuong Kar Tng dladikaoiag TToToTToiNoNG.
MeBodoAoyia, AeTrTopepEéG TTPOYPAMUA KAl avaAUuTIKO UAIKG ekTTaideuong
Twv oTeAexwyv Popéa pe Baon Tov poAo KABe aTeAéxoug aTto ‘Epyo.
EvOeIKTIKA (01 OECUEUTIKA, agou ol poAol e€apTwvTal atrd TIG ETTIMEPOUG
avaykeg kabe ‘Epyou), avagépovTal:
ExTraideuon AIGXEIpIOTWV CUCTANOTOG
ExTraideuon XpnoTwv cuoTAUATOG
e ®don 1, 40 TapadoTéo:
M, TuAua 4 2x£010 AloAEITOUPYIKOTNTAG Kal Aloouvdeong
IMARPNG 00dNYOS TTOU avaAUEl TIC ATTAITACEIG DIAAEITOUPYIKOTATAG WE TOV idIO
1l GANOUG QOpEIC T eTTIXEIPNOIOKG ETTITTEDO KAl TNV TEXVOAOYIKY S1A0TAON

UAOTTOINONAG TNG.
4.2.1.1.2 ®&aon 2n
ddon: 2" TiTAog: EykardoTaon, TapapeTpoTToinon Kal EAEyX0G
A€IToupyiag oUCTHPATOG

Aldpkela: 6 eBoouddeg | ‘Evapén X0+2ERd AREN X0+8¢pd

2TOXOL: H TTapapeTpoTtroinon Kai n avaTtugn Tou ZUCTAPATOG KOl O GUCTNHOTIKOG
(ka1 ava doa oTiyun €TaAnBeUoINog) EAeyXog opOng Asiroupyiag KABe
AEITOUPYIKAG TTEPIOXNG

Mepiypagn: H ev AOyw @daon treplAapBdavel Tnv eykatdoTacn Tou TTPOCQEPOUEVOU

OUCTAPATOG, TNV TTAPOUETPOTIOINCT ToU CUPQWVA PE Ta opIfOuEVa OTO
avtioToixo TTapadoTtéo TG PAong A, Tnv eKTEAECN TWV €V AOYW OEVOpiwY
MEPOVWHPEVOU eAEyXOU, TNV OTTOTUTTWON TWYV ATTOTEAEOUATWY TWV £V Adyw
eAéyXwv Kal TNV uAotroinon Twv d1opBwoewv / BeEATIOEWY BACEl TWV
agIoAoyNOEVTWY  EUPNUATWY  UEPMOVWUEVWY  EAEYXWY  EQAPUOYWY TOU
OUCTHMATOG.

Etriong mepidapBdvel Tnv eykatdoTaon, TTAPAUETPOTTOINCON & €AEyXO Tou
AoyiouIKoU ouoThAPATOG (operating system, clustering, RDBMS, application
server, webserver) yia yEgOVWPEVN AEITOUPYIa EQAPUOYWV.

MNapadortéa: e ddon 2, 10 TapadoTéo:

M2, TuAua 1 Teuxn Tekunpiwong xprnong & S1axEipIong Tou CUCTANATOG
Kal Twv API (user manuals, administration, APl manuals)

e ®don 2, 20 TapadoTéo:

M1, TuAua 5 ZooTnpa o€ eAeypévn & atmodekTA aTTd XproTeg AsiToupyia,
onuoaicuon atrodoxn API.
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e ddon 2, 30 TapadoTéo:
M3 (ékdoon 1n), Avogopd TPOoCRACINOTNTAG TTANPOYOPIAKOU
oucThPaToG, cuhpwva e To Web Content Accessibility Guidelines 2.1
Kal T0 dapbpo 7 Tou N.4591/19 (PEK 19 A/12-2-2019, OTTwg
TPOTTOTTOINBNKE Kal I0XUEN)

4.2.1.1.3 ®&don 3n

ddon:

3N TiTAoG: Exkmaideuon Xpnotwv Kal SIaxEIPIoTWV

OUCTHNOTOG

Aldpkeia:

3 eBdouddeg | ‘Evapén: X0+7 €Bdu NAEN: X0+10¢Bd

2TOXOL:

H ektraideuon Twv XpnoTwv BAcel appodIOTATWY (TT.X. «OTTAOI» XPAOTEG,
OIaXEIPIOTEG), Kal N €EOIKEIWOT Toug e TO TTEPIBAANOV AgIToupyiag Tou
OUOTAMATOG.

Mepiypaon:

Mépav TNG ApXIKAG EKTTAIDEUONG TWV BIAXEIPIOTWY, YIO OKOTTOUG DIEVEPYEING
Twv UATS, Ba akoAouBrioel Bagikf OEUIvVAPIOKK EKTTAIOEUON TWV BACIKWYV
XPNOTWV.

Tautdypova, Ba uttdpéel BIECODIKN EKTTAIdEUCN TWwV JIAXEIPIOTWY TOU
OUCTNMATOG WOTE Ta oTeAEXN TNG AvaBéTouaag ApxrS va A@OUOILIOOUV TO
OUVOAO TNG EVOWMATWHEVNG TEXVOAOYIOG, TAUTOXPOVA [E TNV ETTIXEIPNCIAKI)
AgIToupyia Tou CUCTAPATOG.

MapadoTéa:

e ®daon 3, 10 TapadoTéo:

M2, TuRua 2 Exmraideuon XxpnoTwy oTn AEIToupyia TOU CUCTHHATOG
e ®don 3, 20 TapadoTéo:

M2, TuRua 3 Extraideuon dIaxEIpIoTWY TOU CUCTAPATOG

4.2.1.1.4 ®aon 4n

daon:

4n Tithog: | AokipyaoTikp  kalr  MAoTIKR  Aeiroupyia  TEAIKOU
OUCTHNOTOG

Aidpkela:

3 eBoouddec | ‘Evapén: X0+9 eBou NAEN: X0+12 ¢Bd

2TOXOl:

H dokIgaoTIK AsIToupyia TNG TTAPAYWYIKNG EYKATAOTAONG, JE OKOTTO TNV
éykaipn & €ykupn Olatmiotwon (Tuxév) atrokAicewv / SducAsiroupylwy
TEXVIKNG A ETTIXEIPNOIAKAG QUOEWS 0€ OUVORKES TTPAyUATIKAG AgIToupyiag
O€ QVTITIPOOWTTEUTIKO €UPOG («EYKATAOTOON TIAGTOG») TOU OUVOAIKOU
épyou. H 1gpapxikip atmotummwon & amokardotacn Twv  (OTToIwv)
atrokAioewv oe eTTiredo MAoTIKAG AiIToupyiag.

Meprypaen:

21N JIGPKEIQ TNG PAONG QUTAG EKTEAOUVTAL:

H 1TTAfPNG Kal TEAIKA NAEKTPOVIKI] HETATTTWON (TWV TTPOCBIOPICOEVTWY OTNV
MEAETN  €QOpUOYAG)  ammapaitnTwy  OedOUEVWV  UPIOTAPEVWY Kl
KOTOPYOUUEVWYV £QAPUOYWY, KAl N TTPOETOINACIO TOU TTEPIBAAAOVTOG TOU
POPEA YIO TNV ETTIXEIPNOIOKI METATITWON TOU € SOKIUAOTIKA AEITOUpYia aTO
IMAoTIKG TOU 'Epyou.

H mapoxn utnpeoiwv didpkeiag evog unvog yia tnv diac@dahion Tng
EMTUXOUG OOKINAOTIKAG AgiToupyiag Tou [MAOTIKOU, Tnv Karaypo@r /
aglohéynon / emdidépbwon / atmokardoTtacn (Tuxov) ETTIXEIPNOIOKWY /
TEXVIKWYV OTTOKAIOEWV A€ITOUPYiag TOU CUCTHHATOG.

H puBuion BéATIOTNG Acitoupyiag (tuning) TeAikoU OUOTAUATOG OF€
TTPAYMOTIKEG OUVBNKES AEITOUpyieg

H emTuxn¢ oAokAnpwaon TnG MAOTIKAG AsiToupyiag - SOKIJACTIKN AsIToupyia
otnv TlAoTIKA eykaTtdoTaon- (Bdoel mpodiaypa@éviwy otV @don

«lMAnpo@opiokd cUaTNUA NAEKTPOVIKAG SloKivNoNnG eyypapwv»

2eAida 39 atrd 68



AvaAuong ATTaITioEwY) TTOU ONUATOBOTEN KOl TNV OPICTIKA TTapaAafBn Tou
OUCTHMATOG.

MNapadoréa: e ®don 4, 10 TapadoTéo:
M1, TuAua 4 Tehiké ouoTtnua. OpIoTIK TTapaAafr] TEAIKOU GUCTANOTOG
e  ®don 4, TEAIKA ETTIKAIPOTTOINUEVA TTAPASOTEQ:

M1, NMAnpo@oplakd cUoTNUA NAEKTPOVIKAG dIAKIVNONG eYYPAPWY (TEAIKN
ékdoan)

M2, Eyxelpidlo eykardotaong Kal Xprong TTANPo@opIiakol CUCTAUATOG
NAEKTPOVIKNG Blakivnong eyypdwy (TeAIKA £€kdoan)

M3 (teAikh €kdoon), Avagopd TTPOCRACINOTNTAG TTANPOYOPIAKOU
oucThPaToG, cuhpwva e To Web Content Accessibility Guidelines 2.1

Kar 70 &pBpo 7 Tou N.4591/19 (PEK 19 A/12-2-2019, OTTWG
TPOTTOTTOINBNKE Kal I0XUEN)

4.2.2 Xpovodidypauua YAotroinong ‘Epyou

ERdopdadeg

®aon 12 4|56 |7(8]9|10|11|12
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EvOeIKTIKOG TTPOUTTOAOYIOHOG

A o é % E Q)
o I
/ MEPIFPA®H EIAQN O] z E |C_> = g AATIANH
o | 68 | X = (EYPQ)
A < S W @) o
> - =
Baoikn adeia KeVTPIKAG eykaTdaoTaong Eidiko TEM. 1| 3.500,00€| 3.500,00¢€
AOYIOHIKOU ZUCTANATOG Kal UTTOAOITTWY
Aoylopikwv?
MAAPNG adsia TeAIKOU XpnoTn Eidik6 TEM 200 100,00 € | 20.000,00 €
atrep16pIoTnC dIdpKeIagt
Adeleg yia AsiToupyikd cuoThua Eidiko TEM. 10 130,00 € | 1.300,00 €
WinSvrSTDCore 2019 OLP 2Lic NL Gov
CorelLic
Mvrun yia Toug server Tou Arjuou Eidik6 TEM. 4 405,00€ | 1.620,00 €
20voAo 10wy dveu OIMA| 26.420,00 €
o 2| E A
A a = 3 AATIANH
/ MEPIFPA®H YMNHPEZIQN o Za O =
o | 6 | R = (EYPQ)
A < S w @) Q
> - =
EEeidikeuon ATTaitoswy Eidik6 | A/Huépa 1 210,00 € 210,00 €
Eykaraotaon — MNapaperpoTtroinon Eidik6 | A/Huépa 2 210,00 € 420,00 €
MeTtdmTwon — diacuvdeon Pe upioTaueva | Eidiké | A/Huépa 3 210,00 € 630,00 €
ouoThAuaTa
Extmaideuon — Metagopd Texvoyvwoiag | Eidiké | A/Huépa 3 210,00 € 630,00 €
YTtrooTtpi§n kKatd Tnv AOTIKA Acitoupyia | EidIké | A/Huépa 5 210,00 €| 1.050,00 €
Eyyunon — Zuvtipnon Eidik6 | 'ETOG 1| 3.500,00€| 3.500,00€
> UvoAo uttnpeaiwv dveu GIMA| 6.440,00 €
A AATIANH
A NEPIFPA®H (EYPQ)
ZUvoAo €1dwv aveu Pr1A 26.420,00 €
ZUvoAo uttnpeaiwy dveu OMA 6.440,00 €
Z0voAo daveu OIMNA 36.290,32 €
®.M.A. 24% 8.709.68 €
>uvoho pe QOIA| 40.746,40 €

1 O1 4deieg xpriong Tou ZnTolvTal ival povigeg (perpetual). AnAadn o ArUOg Kal ol XPriOTEG TOU CUCTAKATOS Ba £Xxouv To JIKAiwUa va
XPnoigoTrololv To AoyIoHIKG, META TN ARgN Tou €pyou, Xwpig ETTITTAEOV KAOTOG, YIa 600 XPpOvo BEAEl 0 ARuog.

«lMAnpo@opiokd cUaTNUA NAEKTPOVIKAG SloKivNoNnG eyypapwv»

2eAida 41 atrd 68




6 TMAPAPTHMA I - Mivakeg cuppopewong

210 ZTAN «MPOAIATPA®H», TTeplypd@ovTal avaAuTIKG Ol avTiIOTOIXOI TEXVIKOI OPOI, UTTOXPEWOEIG i
emegnynoeic yia Ta otoia Ba Tpémel va SoBolv avTtioToixeg atravifoelg. Av oTn OTAAN
«YNMOXPEQZH» €xer ouptrAnpwBei n AéEn «NAI» 1 évag apiBudg (TTou onuaivel UTTOXPEWTIKO
apIBUNTIKG pEyEBOG TNG TTPOdIAYPAPAG KAl ATTAITEI CUMPOPPWOT) TOTE N AVTIOTOIXN TTPOdIAYPAPH
gival UTToXPEWTIKN yia Tov utTTowneio Avadoxo, Bswpolpevn wg attapdBaTog 0pog CUNPWVA WE TNV
TTapouca Alakipugn. Npoo@opés TTou dev KAAUTITOUV TTARPWGS aTTapdfaTtoug 6poug atroppiTTTovTal
WG OTTAPADEKTEG.

21N otAAN «AMNANTHZH» onueiwveral n ammdvrnon tou Avaddyou ttou £xel Tn pop@r) NAI/OXI eav n
avTioToixn Tpodiaypa@r) TTAnpouTal i 0x1 atro Thv Mpoo@opd ) Eva apiBunTikG péyebog TTou dnAwvel
TNV TTO0OTNTA TOU AVTIOTOIXOU XOPAKTNPIOTIKOU aTnv MNpoc@opd. ATTAR Katdgaon A eme€Aynon dev
atroTeAei amodeign TANRpwaong TG TTpodiaypa®ns Kal N apuodia EmTpotA €xel Tnv uttoxpéwaon
eAéyxou kai emmReRaiwong TG TTARpWoNG TG atraitnong (1Idlaitepa av auTr] atroTeAei EAAXIOTN.

21N otAAn «MAPAMNOMIMH» Ba kataypagei n ca@ng Trapatrout o€ Mapdptnua NG TeXVIKNAG
Mpoo@opdg 1o otroio Ba TrepIAauBavel apiBunuéva Texvikd GUAAGDIO KATAOKEUAOTWY, I AVOAUTIKEG
TEXVIKEG TTEPIYPOQPEG TWV UTTNPECIWY, TOU €EOTTAICHOU 1) TOu TPOTTOU dIacUVOEONG Kal AEIToupyiag N
avapopég peBodoAoyiag eykaTaoTaong Kal UTTOCTAPIENG KATT., TTOU KAT& TNV KPion Tou uttoywngiou
Avadoyou TEKPNPIWVOUV Ta OToIXEId TwV MVAKWY ZUPPopewong. 2Tnv apxh Tou MNapaptiuatog
Kataypd@etal avaAuTiKOG TTIVOKAG TWV TTEPIEXOUEVWV TOU.

Eivar 1dlaitepa emOuuNnTA N TTANPECTEPN CUPTIAAPWON TWV TTAPATTOUTTWY, Ol OTTOIEG TTPETTEI va gival
KATA TO duvaTOV OUYKEKPIUEVEG (TT.X. TeEXVIKO DUAAGDIO 3, ZeA. 4 MNMapdypa®og 4, K.ATT.). AvtioToixa
OTO TEXVIKO QUAAADIO ) 0Tn OXETIKA avapopd, HeB0BOAOYIKO £pyaleio, TEXVIKNA KTA Ba uTToypapuIoTEi
TO ONMEIO TTOU TEKUNPIWVEL TN CUPQWVIaA 1 uTTEPKAAUWN Kal Ba onueiwBei n avtioToixn TTapdypagog
Tou [Mivaka ZUPPopewaong oTnv otroia kataypdeetal n {ntouuevn Tpodiaypa@n (1r.X. Mpod. 4.18).
ToviCeTal 6T gival UTTOXPEWTIKN N aTr@dvtnon o€ 6Aa Ta onueia Twv NMINAKQN ZYMMOPOQZHZ kai
n Tapoxni 6Awv Twv TTANPOPOPIWY TTOU nToUVTAl.

H apuddia Emtpot Ba agloAoyroel Ta Tapexopeva atrd Toug utrown@ioug Avadoxoug oTolxeia
Katda Tnv agloAdynon Twv Texvikwv MNpoo@opwv.

>¢ TTepITTTwaon TTou &¢ev €xel CUPTTANPWOEI N 0TAAN «AMNANTHZH», yia €0Tw Kal éva aTro Toug 6poug
OTOV TTVAKQ CUPPOP@WONG, TOTE Bewpeital 611 dev UTTAPXEI ATTAVTNON OTO OXETIKO OpPO.

O utrown@iog Ba TPETTEl VO CUPTTIANPWOEI TOUG OKOAOUBOUG TTIVOKEG CUPMOPPWONG HE TIG
QTTOVTACEIG TOU KAl TIG TTAPATTIOUTTIEG OTA ETTI HEPOUG CNUEIN OXETIKNG TEKUNPIWONG 0TV TEXVIKA
Mpoa@opd. H un cuptrAfpwon Twv TVAKWY Kal N un KAAUWN Twv AtTaiTiocwy GUVIOTA ouaiwdn
AGYO aTréppPIYnS TNG TTPOCYPOPAG:
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6.1 MZ1. Mevikég ATTAITAOEIG ZUCTHNATOG

YMNO | ANA nrcl)ﬁr?H

AA AMNAITHSH XPEQ | NTH
PEQ | NTH | TEKMH
PIQSHE

1. To Zuotnua utrooTnpifel TNV TTARPN Kai kaBoAikr uloBétnon | NAl
OAwvV Twv Kavovwy, Twv TPOTTWV Kal d1adIKaoIwv dlaxeipiong,
opyavwong Kai dlakivnong eyypdgwy TTou kaBopifovTal atro Tov
KEAY kal agpopouv IdIKOTEPA:

e 271n dlakivnon kai uttoypa@n eyypdgou (ox£010) armd Tov
glonNynTh  TTIPOG TV IEpapXia  Kal TN OUAAoyA
TTPOCUTIOYPaPWY / OUVUTIOYPaQWV OE «o@payida
TTPOCUTIOYPAPWV» OPaATr] EVIOG TOU eyypda@ou

e 271N dlakivnon €IoepxOuEVOU eyypagou atrd Kevtpikd
MpwTéKoAAO A aTTé AAAO onEio £I0000U OTO POPED TTPOG
AleuBuvoelg / Tunuara

e 2Tn XpEwon eyypa@ou atrd TIPOICTAUEVO UTTNPETIAg o€
UTTAAANAO/ XEIpIOTH PE duvaTOTNTA TTPOCBRKNG OXOAIWY —
TTapATNPACEWY

e 21N dleKTTEPAiWON EEPXOMEVOU EyYPAPOU

e 2Tnv umrooTpIEn OAwv Twv TUTTWV EyypAQWV Kal
peTadedopévwy TTou opiCovTal otov KEAY

2. To ZuoTtnua Ba Tpétrel va €xel cUPPOPPWON PE TIG apxég Tou | NAI
KaBoAikou oxediaouou (N. 4488/2017, ap. 63) kai dlac@AAion
NG TIPOORACINOTNTAG TWV UTTO  avATITUEN  NAEKTPOVIKWYV
UTTNPEECIWY OE GTONA PE avaTtTnpieg, OTTwG auTd opifovtal oTo
N.4591/2019 kai o1o GpBpo 60 Tou N. 4488/2017 aAA& Kal ATO
N. 4591/2019 (®PEK A’ 19/12.02.2019): Evowpudtwon otnv
eMnvik vopoBeoia: a) tng Odnyiag (EE) 2016/2102 Tou
EupwTraikoUu KoivoBouAiou kai Tou Zupfouliou, Tng 26ng
OkTwppiou 2016, yia TNV TTPOCRACIUOTNTA TWV ICOTOTTWV Kl
TWV €QAPHOYWYV YIA QOPNTEG CUOKEUEG TWV OPYAVICHWY TOU
onuéoiou Topéa kai B) Tou GpBpou 1 Tng Odnyiag (EE)
2017/2455 tou ZupBouAiou TnNG 5n¢ AekeuBpiou 2017

3. To 20otnua Ba mpémel va eival cupBard pe tnv €6vikn Kai | NAI
EUPWTTAIKY VOMOBeaia Kal TO KavovIoTIKO TTAQICIO yia TO
NAekTpovikd  €yypago (N.2672/98, N3979/2011, EAAnviko
TAaioio Mapoxng Ytmnpeoiwv HAekTpovikng AlokuBépvnong - e-
gifV3, TA 25/2014, N4412/2016 — nAekTpoVIKOG @AKEAOG
ouppBaong, N4440/2016, apBpo 24)

4. To Z0oTnua Ba mpémel va eival cupBatd pe Tnv €6vikr kai | NAI
EUPWTTOIKN) vOuoBedia, TO KAVOVIOTIKO TTAQicI0 Kal  Ta
TEXVOAOYIKA TTPOTUTTA yia Tnv uloBEéTnon Tng amAAg Kal Tng
TTponyMévng  wn@iakng utroypaeng (Odnyia 1999/93/EC,
MA150/2001, oxédio dpdaong (COM(2008) 798) yia TG
NAEKTPOVIKEG uTTOYpaQEG, TpoéTUTTA M/460 2009, elDAS
regulation 910/2014, MNA25/2014, MNMA155/2014, ISO 32000-1
mpoTutra PAdES kai potutta XAdES)

5. To Zuotnua utrooTnpidel Tn duvaTtdtnTa XpHong eykekpipgévng | NAI
wneiokng  uttoypagnig  (v4440/2016, Apbpo 24) kai
EVOWUATWONG TNG OTA £yypaga.
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6. To 20otnua duvatal va ulotroifjoel Tnv  atraitnon  yia | NAl
dlacuvdeon pe TO Kevipikd nAekTpoviké oUoTNPO yia Tnv
auTtopaTn nAekTpovik avrtaAAayr) kai dlakivnon eyypdewv
METOEU Twv @opéwv Tou Anuoociou, otav autdé Ba Tebei o€
Aeimoupyia (v4440/2016, ApBpo 24).

7. To 20oTnua UAOTTOIE TV aTTaiTnon yia cuykpdTnon kai Thpnon | NAl
@akélou dnudolag ouBaong Tou v. 4412/2016 (ApBpo 45).
2UYKEKPIPEVA Ba TTPETTEI TO CUCTNPA va TTapEXEl TN duvaTdTnTa
onuioupyiag ®akéAou Anuociag Z0PBacnG» aTrd CUYKEKPIPEVN
YM tou Popéa Kal va opyavwvel TOUG YTTOQAKEAOUG OTTWG OpilEl
0 vopos. To ouotnua Ba TpéTel va uTTtooTnpifel Toug
OlIaQOPETIKOUG  TUTTOUG  OUMPPBAcEwyY (WG UTTOKATNYOPIES
«Anuéoiag ZopBaong») kai TIG 10IQITEPEG yIa KaBévav artrod
auTtoug atraitioelg (Tr.X. €mMITTAéOV UTTOQPAKEAOI O€ TTEPITITWON
onuéoiag  oUuPBaong  MEAETWV KAl TTAPOXNAG  TEXVIKWV
UTTNPECIWV).

8. YTooTAPIEN EYKEKPIMEVWV YWNQIOKWY UTToypa@wyv ol otroieg | NA
éxouv TrapaxBei amd eykekpiyéves dlaTtAaelc  dnuioupyiag
NAEKTPOVIKNG UTTOYPOYPNG Ol OTTOIEG YE TN O€Ipd TOUG TTANPOUV
TIG aTTaITACoEIG Tou TTapapTAuaTtog Il Tou elDAS (EE 910/2014).

0. To ZUoTnua Ba TTpETTEl va UTTOoTNPICEI TO GUVOAO Twy GupBaTtwy | NAl
Me Tn  diadikTuakry TUAN EPMHZ  ac@aAwv diatdéewyv
onuioupyiag uttoypa®ng (AAAY) Kal va agloTrolEl TNV UTTNPETia
¥povoonuavong tou ouoTthparog EPMHZ kata 1n dnuioupyia
WNOIOKWY UTTOYPAPWY O€ £yypaQa.

10. | To ZuoTnua Ba TpéTTel va eival TTpoafaciyo aupgwva pe 1o | NA
vouo 4591/2019, i va uttdpyel TTARpN aimioAdynon ducavaioyng
empBdpuvong cUPPWVa PE Tov idIo vouo

11. | To ZuoTnua Ba TTPETTEl va €ival CUUHOPQWHEVO cUu@wva Pe To | NAI
MAaiocio Mapoxng Ymnpeoiwv HAekTpovikAg AlakupBépvnong.
(YAI/®.40.4//1/989, ®EK 1301/B/12-4-2012)

12. | AigAsiroupyikdTnTa he TNV diadikTtuakr TTUAN AIAYTEIA: NAI

e To ZuoTnua Ba TIPETTEl va €MITPETTEI TNV APECN Kal
autépatn dnuocicuon eyypdewv oto AIAYTEIA atrd
KaTAAANAQ £€0UCI0B0TNUEVOUG XPAOTEG.

e To 2XUomua 6a Tpémer va Oivel 1 duvatotnTa
Karaxwpenong Twv HeTadedouévwy TToU UuTTooTnpIdel Kal
amraitei 10 ovotnua AIAYTEIA katd tnv kataxwpnon /
emmegepyaaoia Tou eyypdaeou.

O Avadoxog Ba TrpéTrel va dIac@aNicEl TNV TTPOCAPHOYN TWV
METODEDOUEVWY  TEKUNPIWONG  eyypa®wv Ot oANAayEG TOu
oxXAMaTOG TeKunpiwong Tou AIAYTEIA.

o To ZUoTnpa Ba TTPETTEl va ETTITRETTEI TNV AUTOPATN Afwn
atmoé 10 ovuotnua AIAYTEIA kai karaxwpenon ynelakwy
EVYPAOWY WG EICEPXOMUEVWY, WE POVADIKO OTOIXEIO TOV
AAA Twv eyypdpwy QuTwWV.
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13. | To Xuotnua 6tav mrapacyedei n oxetik duvatotnta armd Ta | NA
avTioToIXa TTANPOPOPIOKA CUCTAUATA Ba TTPETTEl VA ETTITPETTE
TNV dnuoocicuon eyypdowyv oto EZHAHY / KHMAHZ. H oxeTIKA
UTTOXPEWON TOU ZUOTAMATOG va dlaAsiToupyei ye To EZHAHZ /
KHMAHZ Ba tpémel va dnAwbei o011 Ba KaAu@Bei atmmd Tov
Avadoxo, daveu TTpooBeTng empBdpuvong yia Tnv AvaBétouoa
Apxn, 6tav n duvatdétnta dlacuvdeong cival diabéoiun atmmd 10
E>XHAHY / KHMAHZ uAotroinBei kai gival dilaBéoiyo amo tnv
apuodia Anuocia Apxr, €QOCovV TO TTPOCPEPOUEVO ZUOTNUO
BpiokeTal o€ KABEOTWG £yyunong / cuvIRpnong.

14. | YrooTtApIEN avTaAAayrg eyypdowy ue TpiTa cuoThuata péow | NAI
NG EupwTraikng uttodoung eDelivery n otroia dlao@alidel Tnv
AoQ@AAr, EUTTIOTEUTIKN Kal a&IOTToTn dlokivnon 6edouévwy Kal
EVYPAQWY PETAEU QOpPEWV.

15. | Na givar aupg@wvo pe 1o apbpo 52 Tou vouou 4635/19

16. | Zuppopoewon hpe GDPR (N. 4624/19, émwg TpoTrotroiiOnke kai | NAI
IoXUEl)

17. | To Zuomnua Ba mpétrel va evowpatwvel éva TARBog atmod | NAI
AEITOUPYIKA  XOAPOKTNEIOTIKE  TO  OTfoid  PTTopouv  va
XpNolpgoTToinBouv atrd Tov EKACTOTE POPEA YIa VA EVOUVANWOEI
TN B€0n Tou £vavTl TWV ATTAITAHCEWY TTOU TTPOKUTITOUV ATTO TOV
"evikd Kavovioué MNpooTtaoiag MNpoowTtrikwy Asdopévwy Tng EE
(2016/679) (GDPR) o otroiog 1€6nkKe o€ 10U atd Tnv 25n Maiou
2018. Kar’ eAdyioTov Ba TTpéTTel:
® VO TTAPEXEI PNXAVIONO KATAYPAPNG OAWV TWV EVEPYEIWV
XPNOTWV O€ Eyypapa
e VO UTTOOTNPEICEl TOV XOAPAKTNPIOWO TNnG TTANPOQOpiag
(dounuévng N adouNTNG) WG TTEPIEXOUCA TTPOCWTTIKA
doedopéva
o VO €¢ao@aAiCel TNV TTpooTaCia Twv OedOUEVWY KATA Thv
avtaAAayr| Kol arroBAKeuan HECW KPUTITOYPAPNONG

va egaoc@aliel Tnv TTpooTacia Twv dedouEvwy atd diaypagn
kal TTpéoBacn TpiTwv.

18. | To Xuotnua Ba Tpémel va eival ouyxpovo kai TeAeutaiag | NAI
TEXVOAOYIKNG VEVIAG Kal n TeAeutaia €kOOOr Tou va EXEl
eykaraoTabei kal va Asitoupyei TouhdyioTov o€ 15 @opeic kKaTd
Ta TeEAeuTaia Tpia £Tn (va UTTORANBEI OXETIKOG KOTAAOYOG)

19. | To ZUoTtnua Ba TTpéTTel va £xel eykaTaoTaBbei kal va Asiroupyei o€ | NAI
PopEeic OTOUG OTToiIoUG UTTOOTNPICETal TTAOPAAANAA N Xpron
TIPONYHUEVWY  YNOIOKWY  UTTOYPA@WY TTOU  QUAACOOVTAl O€
OKANPA pé€oa atmoBrkeuong KaBWe Kal € ATTOUAKPUOUEVD

20. | To Zuotnua Ba Tpémmel va €xel  eykataotaBei kar  va | NAl
xpnoiyotroigital atrd Touhdxiotov 100 xprioTeg o€ Evav gopéa

21. | To ZZuotnua Ba Tpémel va €éxel eykartaotaBei kai  va | NAl
xpnoiuotroigital ammd TouldyioTov 400 xprioTeG O€ TTEVTE QPOPEIG
(4BpoIcua TV XPNOTWV KAl OTOUG TTEVTE (POPEIQ)
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22. | To ZuoTnua Ba TTpéTTel va £xel eykaTtaoTaBei kal va diaxeipi¢etal | NA
TOUAGXIOTOV éva (1) EKATOMPUPIO Eyypaga o€ Jia eyKaTtdoTaon
TOU.

23. | To Z0oTtnua Ba mpétrel va €xel eykataoTaBei kal va eival oe | NA
AeIToupyia Kai xprion atrd TOUAGXIOTOV £va dnudCIo popEa UE TN
ouvBeon Pe TNV OTTOIA TTPOTEIVETAI VO EYKATAOTABEI OTO TTAPOV
épyo  (Aeitoupyikd  ouoTtnua, PBdon  dedopévwy,  AoITTG
UTTOOUCTANOTA)

MepiBaAAoV eTTIKOIVWVIOG

24. | OAeg o1 Asitoupyieg ToU ZUCTHPOTOG TTPOG OAEG TIG KaTnyopieg | NAI
XPNOTWV KOl TTPOG TOUG DIAXEIPIOTEG TTAPEXOVTAI OTTOKAEIOTIKA
pe TTpdoBacn atmd diadikTuakd @uAAopeTpnTh (Web Browser)

25. | Mapoxn €0IKWyY Asimoupylwv r/Kal pnxaviopwy autépatng | NAI
€100TT0iNONG TWV XPNOTWV YIa avaTtedeioeg epyaciec PEow
NAEKTPOVIKOU Tayxudpoueiou dTTwg Kai €idoTtroinon (notification)
TOUG ME XPAON UNXaVIOPOU AuecwV €1I00TTOINCEWY 0TV idla TNV

gQapuoyn

26. | To Zuotnua Ba mpétrel va OlaBéTel XapakTnpIoTIKA YeVIKAG | NA
AeITOUpYIKOTNTAG KAl EUXPNOTIAG TETOIA WOTE VA ETTITPETTEI O€
XPAOTEG TTOU yVWPICouv va XpNOIKMOTTOIOUV KOIVEG DIOBIKTUOKEG
e@appoyég O0TTwg webmail 4 oA TTEPIYNON WE Xprion Tou
browser, va SIEKTTEPAILIVOUV TIG EPYACIEG TOUG UE EUKOAIO Kal
OlyoupId Kal XwpIig TNV avAaykn eKTETOPEVNG EKTTAIOEUONG

27. | Auvapikn eu@avian oedouévwy Kal petadedopévwy wate va | NA
TTeplopifeTal TO OUVOAO €TMIAOYWYV TOU XPNoTn KABe OTiyun
QUTOUOTA, HE EKTETAMEVN XPAON TEXVIKWV OTTWG £EUTTvngG
autépoTng oupTAfpwong TIHWV  TEdiwv  (autocomplete),
KAIMOKOUMEVN EUQAVION IEPAPXIKWY ETTIAOYWY WOTE VA UNVv
onuioupyeital  ouyxuon  AGyw  TTApAAANANG  gu@Aaviong
TANBWPAS PN XPAOCIMWVY  ETTIAOYWY, ATTEVEPYOTTOINON 1
eCapavion emAoywv TToU dev gival dloBEoINEG OTO XPNOTN TN
Oedopévn OTIVUNA KATT.

28. | Zuykévipwon Kal  Trapouciacn OAng TG atrapaitntng | NAI
TTANpogopiag TTou XpeldleTal 0 HECOG XPNOTNG, KABWGS Kal Tou
OUVOAOU TWV EVEPYEIWV TTOU PTTOPET VO EKTEAECEI (EVEPYEIEG ETTI
eYypAa®wy, avalntnon, QIATPAPIOUA, KATT.) o€ pia 086vn, Xwpig
TN XPNon TTOAUTTAOKWY Kal TTOAUETTITTEOWV WEVOU TTAORYNONG N
TTOAATTAWY S10d0XIKWY PETARACEWV OE EEXWPIOTEG 0BOVEG KAl
XWPIG va atrairouvTal TTOAAATTAEG DIABOXIKEG ETTIAOYEG HEOW
TTOVTIKIOU TTPOKEIYEVOU O XPAOTNG va @TACEl OTnVv €mMOuunTA
Aeiroupyia i atroTéAeca.

29. | Mapoxn duvatdTnTag eu@Aviong Tou cuvoAou Twv evepyelwy eTTi | NA
TOU €YYPAQPOU TTOU €XEl 0 KABE XpAOTNG 0€ OAEG TIG PACEIG TOU
KUKAOU WNG TOU, E EVEPYEG QUTEG YIA TIG OTTOIEG €XEl SIKAiwua
EKTEAEONG O XPAOTNG BAcel Tou péAou Tou Kal TNG UTTNPETiag
oTnv otroia avnkel Tn Oedouévn OTIYUN, evw Ba TTPETTEl va
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TTapéxXeTal Kal fondnTikr) TTANPo@dPNCoN GXETIKA yia Tov Adyo yia
TOV OTTOIO KATTOIO EVEPYEIQ OEV gival dlaBEaiun

30. | MNapd&Beon Tou ouvoOAou Twv avaykaiwyv peTadedopévwy yia | NA
KAOe £yypa®o / akeAo UTTOBEONG KAl TwV BIABECINWY yia auTd
evépyeleg oTnyv idia 080vn, WOTE va TTAPEXETAI APEDN ETTOTITIKNA
€IKOVA yIa TO €yypa@o A Tnv umtéBeon Xwpic va ataiTeital o
XPAOTNG va uetapaivel o€ GANeg 006veg.

31. | EAaxioTotroinon Twv Bnudtwyv Tou TPETTel va ekTeAéoel o | NA
XPAOTNG vyia Tn OIEKTTEPaiwon Twv BACIKWY KABNUEPIVWV
AeIToupyiwy (dev Ba TTPETTEI VA ATTAITOUVTAI TTEPICCOTEPA OTTO 2-
3 clicks). EvoeIkTIKG ava@épovTal:

e ATTOOTOAN KaTaxwpnuévou eyypdpou o€ AAAN uTThpeaia :
<=3 clicks.

e Ymoypa@r Kataxwpnuévou eyypdagou: <= 3 clicks kai
eicaywyn PIN Tou token.

Noitrd

32. | To rpoc@epduevo auoTnua Ba TTpETTel va €xel eykaTtaoTaBei oe | NA
QU0 (2) TOUAGXIOTOV @QOpPEIC OTOUG OTTOIOUG VA UTTOOTNPICEI
TAUTOXPOVa TNV £vBeon Twv YneIaKWwy UTTOypoagwyv OTd
Eyypapa T600 ME  XPAON  WNQIGKWY  TTICTOTTOINTIKWY
aTTOONKEUPEVWY O OUOKEUEG OKANPRG atmobrkeuons (usb
tokens, smart cards KAT) OCO Kal HE XPAON WNQIOAKWY
TNOTOTIOINTIKWY ~ TTOU Bpiokovrar  amoBnkeupéva o€
QTTOPAKPUOUEVEG QOQAAEIG DIaTAEEIG.

Oa TPETTEl va  TTPOCKOUIOTOUV Ol QVTIOTOIXEG PBERAIOEIG
OAOKANPWONG TWV OXETIKWY EYKATAOTATEWV.

33. | O Avadoxog Ba Trapéxel 6oeg TTARpeIg Gdeieg TeAikou xproTn | NAI
XpelaoTei 0 AfUog €wg To TEAOG TOU ETTOPEVOU XPOVOU OTTd TNV
OpPIOTIKA TTapaAafr) Tou ZuoTHPATOG, JETA O ARuog Ba TTpETTEl
va TIG TTEPIOPIoEl O€ aUTEG TToU €XEl TTANpWwoel péoa atrd TO
TTapov £pyo 1] va ayopaoel véeg ue AAAN ¢exwplioTh dladikaaia.

34. | O avadoxog Tou épyou Ba Trpétrel va AdBel OAa Ta pétpa | NAI
TTANPOPOPNONG Kal dNUOCIOTNTAG TTOU TTPORAETTOVTAI ATTO TOUG
Kav. (EK) 1303/2013 ka1 1304/2013.
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1. O utrownoiog Ba TTpéTTel va oUVUTTORBAAAEI OXETIKA WN@IAK&
video, ] avaAuTiKo 0dnyo, (V1 —V13) 1a otroia Ba atrodidouv Ye | NAI
TTARPN Kal ETTAPKN TPOTTO TIG DIAPOPES ETTi HEPOUG AEITOUPYIES
OTTwWG autd opiCeTal €IdIKA OTIC QVTIOTOIXEG €vOTNTEG TNG
dlakApugng, evw mapdAAnAa Ba TpéTTel va egival oe Béon va
Ocitel CwvTavd evWTIIOV  TOU  dppodiou  opydvou NG
AvaBétouoag ApxAg otTola AAAn AsitoupyikdTnTa dnAwvel OTI
KAAUTTTETAI ATTO TO TTPOCPEPOUEVO CUCTNUC

Aeiroupyiki Evotnra 1: Kataxwpnon eyypa@wyv

2. Kdbe véo Eyypa@o TTou KaTaxwpeital oto 20oTtnua 0a trpétrer | NAI
OUMPWVA PE TO KAVOVIOTIKO TTACICIO va EVIACTETAI O€ IO ATTO
TIG aKOAOUBEG OUADEG:

o FEloepxdueva
o Eepyoueva

o xédIa
o FEowrtepikd ‘Eyypaga - (PEA - PUMa Eocwrtepikig
AA\nAoypagiag)

3. To ZuoTtnua katd tn diadikacia Tng kataxwpnong Ba mpétel ev | NAI
YéVEl va uTTooTNPICE! :

e pali uge TO KUPIO £yypago Kal TNV KaTaxwpnon
OUVNUUEVWY (B1a@Opwy HoppoTUTTWY — formats) aAAd kai
NON KATAOXWPENMEVWY OXETIKWYV €EYYPAPWY HE TO VEO
EYYPOQOo OTIWG Kal TOV TTPOOdIOPICPO TOu TUTTOU TNG
oxéong

e TNV EVOWMATWON CUVNUUEVWY  eyypAQwy, XWpPig
TTEPIOPIOHUS WG TTPOG TOV HOPPOTUTTO apXeiou (format)

e TN ONUAvVON EYYPAPWY UE HETADEDOUEVA KAl VA TTAPEXEI TN
duvaTéTNTa TTPOKOBOPICUOU CUYKEKPIMEVWY TUTTWV KAl
TINWV peTadedOUEVWY ava TUTTO / KaTnyopia eyypdgou yia
ypriyopn Kai dueon €1mAoyr) Toug atro AioTa

e Trapoxn OuvaTtdéTnNTag KaTaXWwPENong Kai dlaxeipiong
oTToloudnTToTE HoP@POTUTTOU (format) apxeiou eyypdgou

e TNV QUTOPATN METATPOTIN KATAXWPEOUMEVWY EyYPAPWYV
atré dnuo@iAeic pop@oTuTToug (text, odf / odt, doc, docx,
pdf, image formats) oe PDF

4, 270 ZUOTnUa €1I0€pXovTal Kal va Kataxwpouvtal éyypaga atmo | NA

TIG AKOAOUBEG TTNYEG :
o AmO 10 cguotTnua Wnolokwv Apxeiwv (File System) Tou
UTTOAOYIOTA:

e AmO cloTnua ynelotroinong (Scanner): To ZuoTtnua Ba
TPETTEI VO UTTOOTNPICEl TNV €1I0aywyrh eyypdewy atrd
OapwTEG TO OTToi0 Ba TTapéxEl avegapTnoia aTd Tov TUTTO
TOU KGBE popd XPNOILOTTOIOUUEVOU CAPWTH.

e A6 10 oUOTNUA NAEKTPOVIKOU Taxudpopeiou (e-mail): Oa
TPETTEI va  TTAPEXETAl N duvaTdTNTA  KATAXWPENONG
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EVYPAOWY atTeubeiag atmod To NAEKTPOVIKO TaxUdPOEIO TOU
KABe xpnotn. Ztov efoualiodotnuévo yia tn diadikaacia
auTr XpNoTn, Ba TTPETTEl va TTapEXETAl N duvatoTNTA Vva
ETMIAEEEN €ITE TNV KATAXWPENOT KATTOIOU EK TWV CUVNUHUEVWV
TOU NAEKTPOVIKOU PNVUPOTOS WG KUPIwG Eyypago eite va
EMAEEEl WG KUPIO £yypo@o TO KUpiwg OCWHPa  Tou
NAEKTPOVIKOU UNVUPATOG KAl va KATOXWPERoEl €va
TTEPICOOTEPA ATTO TA CUVNUUEVA TOU WG CUVNPUEVA TOU
eyypaoou.

e Amo6 10 auotnua AIAYTEIA: ©a utrdpxel duvardtnta
autopaTng AQWNng evog eyypd@ou TO OTToio gival non
onuooicupévo oto AIAYTEIA pe xprion tou AAA TOU.
2uykekpigéva Ba Tpémel Bdoer Tou AAA TTou Ba
TIANKTPOAOYEI O KATOXWPENTAG VA OUVOEETAl KAl VO
AapBaver amré o AIAYTEIA 1o wnoiako apxeio padi ue ta
MeTadEDOUEVA TTOU OUVODEUOUV TO £YYPOPO KAl AQUTOUATO
Va TA KATaXWwpPEi oTo ZUaTnua.

o ATO Tn S10dIKTUOKK TTUAN TOU QOopEd, WG UTTORAAANSUEVO
ammd  OIOTTIOTEUNEVO  €EWTEPIKO  xprnoTn €yypago. To
200TNua TTPETTEl va TTAPEXEI MNXAVIOWO UTTODOXNAG KAl
dlaxeipiong  eyypdewy  TIOU  KaTaXwpouvtal  oTrd
OIATTIOTEUPEVOUG EEWTEPIKOUG XPNOTEG OTN OIadIKTUOKA
TTUAN TOU QOpPEa €iTE WG AUTOTEAN £yypoga E€iTe KAl WG
NAEKTPOVIKEG POPUES

e ATTO OTTo100NTTOTE AOYIOMIKO ) EQApUOYI XPNOIKOTToIEITal
OTOV (POopPEA Kal TO OTToio TTapdyel didgopa £yypaga, UE
AUECO KAl auTOPOTO  TPOTTO  XWPIC va  aTTaiTeiTal
TTPONYOUUEVWG N ATTOBNKEUCT] TOUG 1 N EKTUTTWOT TOUG O€
XOPTI KAl N KATAXWENON TOUG JE JETAPOPTWOTN apxEiou N
yneioTroinon.

e AMO 10 UTTO dOnuioupyia Kevipikd ZUOTNUA AUTOMOTNG
avtaAAayng Kal diakivnong eyypd@wy PETAEU popEéwyV TOU
Anpogciou TTou avapéveTal va AEITOUpYAOEl oUPQWVA [E
TNV uttoxpéwon Tou N.4440/2016 &pbpo 24. H oxeTikA
UTTOXPEWON TOU 2UCTAUATOC va  OIOAEITOUPYEI PE TO
Kevipikd Juotnua 8a mpétrel va dnAwOei o1 Ba KaAupOei
ammd Tov Avadoxo, dveu TTpodaBeTng emBapuvong yia TNV
Avabétouaa Apxr, 6Ttav 10 Kevipikd >UoTnua UAOTTOINGEI
Kal _gival diaBéaiyo ammd Tnv_apuddia Anudoia ApxA.
EQPOCOV __TO  TIPOC@EPOUEVO  2U0TNUa  BpiokeTal o€
KaBeoTWC £yyunong / ouvTipnaong.

5. To Zuotnua utrooTnpifel kataxwpnon OAwv Twv Tediwv | NAl
peTadedopévwy Tou eyypdgou trou TTpoBAETTEI 0 KEAY kai 1o MA
25/2014, n AIAYTEIA ka1 kat’ eAaxioToV TWV €EAG :

o O¢ua
o YXETIKA Eyypaga Kal oXEON PE auTd
e Yuvnuuéva apxeia

o Eidog eyypdoou (ta €idn cival autd 1Tou TTPoPBAETTOVTAI
otov KEAY : Amogaon, Aiatayr], N'vwuodoTtnon, Aitnon,
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EykUkAiog, Avakoivwon, AeAtio Tomou, [pakTikd,
Y1npeoiakd Znueiwpa, Eioriynon kAT). MNa kB¢ €idog Ba
TTPETTEI va TTEPIAAUBAvVOVTal DIGPOPES UTTOKATNYOPIES KAl
UTTO-UTTOKATNYOPIEG TOU TTOU Ba TTPETTEl va eP@avidovTal
ME €EuTTVvO Kal QINIKO TPOTTO OTO XPrOTn, WOTE va eival
€UKOAN N €1TIAOYT] TWV TIMWV.

e Oepatik KaTnyopia eyypdgou, oOUPQWvVa HE TNV
opydvwaon Twy BePdTwy TTOU agopoUvV Tov QpopEa

e 2nueio dnuocicuong eyypdou: Ba TTPETTEl va TTAPEXETAI
OXETIK €TMIAOYN yIia TOV TTPOCOIOPICNO TOU PECOU OTO
OTT0i0 Ba uTTOPEl VO dNUOCIEUTE TO £YYPAPO. ZXETIKEG
eMAOYEG Ba civar n OIadIKTUGKN TTUAN TOou @Oopéd, TO
ouotnua AIAYTEIA, i k&TToia e0wTEPIKN 10TOOEAIdQ TOU
2UOTAMATOG, €@OOOV TO Eyypa@o Eival aTmmapaitnTto va
dnuoaiotroinBei o€ BAOUG TOUG E0WTEPIKOUG XPAOTEG TOU
Popéa.

o MeTtadedopéva TTOU apopolv Tov QYOopPED OTTOCOTOANG TOU
eyypdoou, OTTwg  T.X.  apIBUOS  TTPWTOKOAAOU,
ATmOOTOAEQG,  NUEPOMPNVIa  OTTOOTOANG,  TAUTOTNTA
ATTOOTOAEQ KATT

o  KatdAoyog €0WTEPIKWY ATTODEKTWYV TIPOG EVEPYEIQ KAl
EOWTEPIKWY KOIVOTTOINOEWY HE EUKOAO Kal QIANIKO TPOTTO
ETMAOYAG HECW YNPIOKOU OpyavoypaUPaTog

e EmAoyA TwV ECWTEPIKWY XPNOTWYV TTOU Ba UTTOYpAaWouv

Ynolokad To avTiypa@o Tou eyypd@ou TTPOKEINEVOU va
dlac@aAIoTEl N TMOTOTTOINCON TNG YVNOIOTNTAG TOU OTO

dINveKkEG
e AMa petadedopéva trou TpoBAETTovTal oTov KEAY 6TTWg,
TOTTOG TTpoéAeuong/ékdoong, évoua

OUVTAKTN/UTTOYPA@OVTOG,  TTPOTEPAIOTNTA  XEIPIOMOU,
O1aB&OuIoN EUTTIOTEUTIKOTNTOG, KATT

o TiTAog A/kal KwdIKOG TNG YTTOBeoNG OTNV oTToia apopd TO
EYYPOQO KAl TWV AOITTWV PETADEDOPEVWYV TTOU EVOEXOHEVA
a@OoPOUV TNV £VTagr Tou O€ PIa UTTOBEDN.

6. To Zvomnua utrooTnpiCel  autopartn  avayvwpion  Kai | NAl
KATaXwpenon METODEDOPEVWY TOU  EICEPYXOUEVOU  EYYPAPOU
EQPOOOV QUTA TTOPEXOVTAI EITE EVTOG TOU WN@IAKoU apxEiou Tou
EYYPAQYOU C€ aVayVWEICIKN TTPOTUTTOTTOINKEVN KWOIKOTTOINKEVN
Hop®n, €iTe A1Td TO TPITO CUCTNUA TTOU TA OTTOOTEAAEI TTPOG TO
200TNUa e auTopaToTTOINKEVO TPOTTO .

7. To ZUoTnua TTapéxEl PUNXAVIOPOUS autopaTtng cuuTtAfnpwong | NAl
iy mediwv  (autocomplete)  peTadedopévwyv  TTOU
Karaxwpouvtal Pe TTANKTPOASYNon, PE TNV KATOXWPNon Twv
TPWTWV 3-4 YPaPUATWVY KABE TTEdiOU.

8. To ZooTtnpa TTapéxel €101KG pnxavioud mou petaTpétrel autopata | NA
TO apxeio kai o€ €181k Jop@r| pdf apyeiou Katd Tnv atrobrikeuon
TOU dapxikoU wnolakoU eyypdou, n otroia @QUAdooeTal
TTapAGAANAa o1o Z00Tnua Kai gival KatdAAnAn kai cuufarn yia
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dlaxeipion) TG OUPQWVA MPE TIG ATTAITACEIG TOU TTPOTUTTOU
PAdES. Mg tTnv a1mobrikeuon Kal PJETATPOTIN TOU EYYPAPOU WG
pdf apxeio, Ba TTapPEXETA n duvatétnTa yia
EKTUTTWON/TTApaywyn akpifous avTiypd@ou oTnv oTtroia Ba
evowpaTwveTal n oXeTikn €vdeign AKPIBEXZ ANTIFPA®O oTo
TTapayopevo apyeio pdf

Me Tnv a1r00AKeEUON KAl JETATPOTIA TOU yypda@ou wg pdf apxeio,
Ba TTPETTEI 0 PUNXAVIOHOG AUTOG va TTAPEXEI ETTIONG TN duvaToTnTA
yid EVOWPATWON OTO £yypago dIAPOPWY HETADEDOUEVWV KAl
onuavoewyv TTou Ba kabopigTouv atd TNV AvaBéTouca Apxn
(m.x. ekéva oepayidag, barcode, QRcode, apiBud
TTPWTOKOAAOU PE XPOVOOANAVON KATT)

9. To ZUoTnua TTapéxel oTov Kataxwpntr 1 o€ otrolodnTmoTe dAAo | NAI
XPAOTN €xel Tn OXETIKA €fouaioddéTtnon Tn Ouvardtnta va
uUTTOYPd®El  YN@IOKA TO Wn@IOKO avTiypa@o TIou  EXEl
KATAXWPEAOEI, TTIOTOTTOIVTAG OTI TO avTiypa@o auTd gival TToTo
Kal idl0 pE TO TIPWTOTUTIO TIOU TIApPeAN@On, €@oooV TO
TTPWTOTUTTO €ival £yypa@o TToU OEV EUTTEPIEXEI KATTOIO WNQIaKA
UTTOYPA@I] TTOU VA TTICTOTTOIEI TN KN duvaTtdTNTa aAAOIWONG TOU
TTEPIEXOMEVOU TOU

10. | To Zdomnua pe TNV opioTiKoTroinon Tng karaxwpnons Oa | NAI
AapBaver apiBud TTpwTokOAAOU Tou Popéa i TNG YM, cuuowva
ME TOV TPOTTO KAl TNV Opydvwon TnG NAEKTPOVIKAG
TTPWTOKOAANONG TTou KaBopieTal atrd TO KAVOVIOTIKO TTAQiCIO
TTOU OIETTEI TO POPEA KAl CUPQPWVA HE TIG YEVIKEG TTPOBIAYPAPES
NAEKTPOVIKNG TTPWTOKOAANCONG TToU KaBopifovial ag €TTOPEVN
evotnTa

11. | To ZdoTnua KaTd Tnv Kataxwpenon egepxouevou eyypagou, | NAI
EOWTEPIKOU  eyypd@ou 1 oxediou utrooTnpiCel TIGC €ENG
AeiIToupyieg:

e [lapaywyny Tou ywnolakou eyypdgou pe Baon mpoTUTTA
éyypaga (templates). H rapaywyr Tou yn@iakou apxeiou
TOU €yypd@ou Ba TTpayuaTOTTOIEITAI QUTOPOTA BACEl TOU
XPNOIUOTIOIOUYEVOU TTPOTUTTOU KOI TWV HETADEOONEVWV
TTou €xel €l0dyel 0 XpNoTng oTo OUCTNPO KATA Tnv
Katayxwpenon.

o EIBIKN Acitoupyia dnpioupyiag €¢epxOpeEvOU eyypa@ou I
oxediou eyypa@ou wg¢ atrdvrnon o€ EI0EPXOMEVO.

o Me Tnv ammoBrkeuon To YNPIaKO apxeiou Tou eyypdgou Ba
peTaTpémeTal autopata o€ pdf evw Ba diatnpeital Kal 1o
apxiké Tou format.

o Katd tnv dnuioupyia Kal KAtaxwpenon €EEpXOMEVOU TO
otroio xpelddetal dnuoaicuon oto AIAYTEIA, To ocuotnua
Ba Tapéxel TN duvatoéTNTa KATAXWPENONS OAWV Twv
atrairoupevwy ato 1o AIAYTEIA mediwv yia Tnv autopaTn
dnuoaigeucn Tou eyypaPou o€ auTo.

o Metd TnVv amoBrikeucn Tou eyypd@ou Ba TTaPEXETAI N
OuvaTOTNTA VIO EKTUTTWON AKPIBOUG QVTIYPA@OU UE TN
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OXETIKA £vOEIEN OTO TTAPAYOUEVO ApXEiO.

12. | To Z0otnua katd Tnv Kataxwpnon oxediou eyypdagou | NAI
uTTOOTNPICEl TIG £EMNG AEITOUPYIEG:

e Me Tnv emAoyl amd Tov OUVIAKTN Tou TEAIKOU
UTTOYPA@OVTa TOU £YYPAPOU aTTO TNV IEpApXia, va yiveTal
autépata O uUTToAoyiopdg amdé 1O ZUCThPA  TWwV
TTPOCUTIOYPOAPWYV («EVOIAUETEG» UTTOYPOPEG) TIG OTTOIEG
Ba Tpémel va AdBel TO €yypago, TTAPEXOVTAG TN
duvaTéTNTa OTOV OUVTAKTN TOU va TTpocBéael / apaipéael /
avadiatagel  TIC  UTTOypa®ES,  OIaUOPPUWVOVTAG  Mia
TTpocappoouévn porp dlakivnong Kal UTToypagng Tou
EYYPAPOU oUNPWVA UE TNV IEpapyia aAAd Kal CUUPWVA PE
€IOIKOTEPEG 0BNYiES KAl KAvOVeG TTou TTpokUTITouV adhoc

e AuvatdTnTa «OCUVUTTOYPOQAG», O TIEPITITWON TTOU TO
EYYPOQYO OUVTACOETAl ATTO  TTEPICTOTEPOUG TOU €VOG
XPAOCTEG I O€ TIEPITITWON TTOU ATTAITOUVTAl UTTOYPAQPES
ammd oTeAEXN €KTOC TNG lEpapyiag METAEU OUVTAKTN Kal
TEAIKOU UTTOYPAPOVTOG.

Neimoupyikn evotnta 2: Alakivnaon, Aiekrepaiwon & YTroypaen Eyypdowyv

13. | To ZuoTnua wg TTPog Tn dlakivnon e1I0epXOueEVWY eyypagwy Ba | NAI
TIPETTEI VA UTTOOTNPICEl TIG €A AEITOUPYIEG:

e [lpowBnon eyypdowv oe XpAoTeg kal opddeg (YM) pe
ouvatotnTa  KaBopiopoU  oxoAiwv,  aTmmaitoUuEevng
EVEPYEIQG, TTPOTEPAIOTNTAG, KATT.

e [lapakoAouBnaon Tng diakivnong Tou eyypagou Pe EUKOAO
TPOTTO ATMO TOUG XPHOTEG MHE KATAAANAQ SiKaiwpoTa
TTPpéoBaong, Tautdxpova Kal yia OAeg TIG YM OTIG OTT0iEg
TO £yypaPo £xel TTPowONBEi.

o Kataypa@ry Tou ICTOPIKOU eveEPYEIWV dlakivnong €TTi Tou
eyypdgou oe k&Be diokpitr) evépyeia diakivnong 1T Tou
eyypaoou (A.X. TTOTE OTAABNKE, TTPOG TTOIOUG KAl ATTO
TTOI0V, TTOTE KAl O€ TTOIOV XPEWONKE, €AV apXEIOBETHONKE A
aTravTiinke, atrd TToIoV Kal TTOTE, €AV UTTOYPAPNKE, €AV
dnuIoupyrRenke akpIBEG avTiypa@o K.o.K.).

o Mnxaviopod autopatng emouvaywng Tou eyypdgou O
MAVUpa NAEKTPOVIKAG aAANAoypa@iag Kal atrooToAR (aTro
TO ZUOTNUA) OTOV TTGPOANTITA TA OTOIXEI TOU OTToioU
KaTaxwpnénkav kard Tnv €i0aywyr] Tou €yypagou CTO
ouoTnua. O xeIpIoTAG Tou eyypaou Ba £xel Tn duvatoTnTa
€I00YWYAG B£UaTog Kal OWHATOG KEIUEVOU OTO TTPOG
arrooToAr; email yéoa amd 1o Z0oTNUA

o AIadIKOOIEG XPEWOEWYV, KOIVOTTOINOEWV Kal dIAVOPWV (O€
TUAMATA, OTTOOEKTEG KATT.) EICEPYXOPEVWIV EYYPAPWV.

e Auvatétnra  aruting  diapoipacng  eyypdowv o€
ETMIAEYMEVOUG XPNOTEG, (XWPIG TTPWTOKOAANCN TOUG OTNV
TTapalaudvouca utrnpeaia).

o Auvatdétnta €TMIOTPOYPNS eyypd@ou atd TTapaAauBdvovTa
xenom n YM
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o Pnm didkpion o€ €idn evepyelwv dIaKivnong eyypapwy Je
dueon emAoyr atmd TN ypaIkn SIETTAQr XPNoTn:
o AmoaToAn (TTpog YM)
o Xpéwon (O€ XEIPIOTH YIa eVEPYEIQ)
o EmoTtpon (ammd xpriotn 4 YM)
o [lapoyxn duvatdtnTag TTapakoAouBnong TnG «dl1adpouAg»
TOU £yypd@®ou evidg ToUu Qopéa atrd Tov XpAoTN.

14. | To Zuomnua Ba Tpémel va  utrooTnpiel Tnv  evépyeia | NAI
apxEI0B£TNONG TOU EI0EPYXOUEVOU EYYPAPOU.

ATIO TN OTIYUA TNG OPXEIOBETNONG TOU EYYPAPOU Kal JETA, dev Ba
TPETTEl  va  JTTopel  va  €mmENBel  kapia peTafoAn  oTo
APXEIOBETNUEVO E£YYPAPO.

Oa TpéTTel va uTTooTnEifeTal n evEPYEIa TNG ETTAVAPOPAS aTTd
apxelobETnon o XpHoTeG ME KATAANAQ dIKalwPaTta yia Tnv
TTPAEN aUTH..

15. | To Z0oTtnua Ba TTpéTTel va TTPoo@EépeEl dueon emOTITIKA €ikéva | NAI
TNG KATAOTAONG OTNV OTroia BPioKETal TO EIGEPXOUEVO £YYPAPO
o¢ KABe pIa ATl TIG UTTNPEECIOKEG OUADEG OTIG OTTOIEG EXEI
OlapiBacTei.

16. | O XxpAOTNG TTOU KATaXWPENOE TO EI0EPXOUEVO £yypago Ba TrpéTrel | NAI
VO UTTOPEI va uTToypd@El Yn@Iiakd To Yyn@Iiako avTiypag@o TTou
EXEl dNUIoUPYNBEl hE TNV KaTaxwpenon woTe va dlac@alileTal n
MN HETABOAR TOU.

17. | To Zuotnua katd Tn dilakivnon — atmmooToAn efepxopevou 1 | NAI
EOWTEPIKOU eyypd@ou Ba TIPETTEl va va  uTtooTnpidel Ta
akoAouba:

e Aodikacia  glvtagng,  avaokoeTnong,  £yKpIiong,
onuioupyiag akpiBoUug avTiypd@ou Kal  ATTOOTOARG/
KOIVOTTOINONG £CEPXOUEVWIV EYYPAPUIV.

o AmooToA eyypdowv 0 XpNoTeG Kal opdadeg e

ouvaTéTnTa  KABOPIOPOU  OXOAiWV,  OTTAITOUPEVWV
EVEPYEIWV, TTPOTEPAIOTNTAG, KATT.

e Anuioupyia avTiypd@wy Tou eyypda@ou yia KaBévav atrd
TOUG €0WTEPIKOUG TrapaAATTeG (YM) Kkai  autdpatn
TTPWTOKOAANGCN TOU €yypPAPOU (WG €I0EPXOPEVOU TTAEOV
OTOUG  TTAPOAATITEG), €QOOOV  KATTOI0I  ammd  TOUG
TTAPOAATITEG TOU €yyPAQPOU QVAKOUV OTNV IEPAPYia TOu
Popta.

e [lapakoAouBnaon Tng diakivnong Tou eyypagou Pe EUKOAO
TPOTTO Ao TOUG XPAOTEG HE KATAAANAa SiKalwpoTa
TpéoBaong.

o Kataypa@ry Tou IOTOPIKOU €vePYEIWV dlakivnong €TTi Tou
eyypdgou oe K&Be diakpITr) evépyeia diakivnong €TTi TOu
eyypdgou (A.X. TOTE OTAABNKE, TTPOG TTOIOUG Kal ATTo
TTolov, TOTE KAl A0  TIOIOV  UTTOYPAPNKE, €AV
apxelobeTABNKe 1 €moOTPAPNKE, €Av  dnuIoUPYABNKE
QKPIBEG avTiypa@o, K.0.K.).
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o Mnxaviopdé autépatng €mouvaynsg Tou eyypdeou o€
MAVUHa NAEKTPOVIKAG aAAnAoypagiag Kal atmrooToAn (atmo
TO ZUOTNUA) OTOV TTOPOANTITA TA OTOIXEI TOU OTTOioU
Karaxwpenenkav w¢ egwTePIKOU  atTodEéKTn  KATA TNV
eloaywyn Tou eyypdgou oto aguotnua. O XeIpIOTAG Tou
EYYPA@ou Ba TTPETTEl va €xel TN duvaTOTNTA EI0AYWYNAS
BéPaTOg KAl CWHATOG KEINEVOU OTO TTPOG ATTooTOAR email
Méoa ammd TO ZUuoTnua, evw TTapdAAnAa Ba Trpétrel va
gmonuaivetar otov  XpAotn n  AQwn  a1modEIKTIKOU
TTapaAaBnig atmoé 10 TTPOYPAPKA avayvwong NAEKTPOVIKOU
TAXUOPOUEIOU TOU EEWTEPIKOU ATTOOEKTN — TTAPAAATITN TOU
Eyypdagou.

18. | To ZuUomnua Ba Tmpémel va utrooTnpiel Tnv  evépyeia | NAI
APXEINBETNONG TOU £CEPXOUEVOU EYYPAPOU.

ATTO TN OTIYUA TNG APXEIOBETNOAG TOU yYPAPOU Kal PJETA, Oev Ba
TPETTElL v UTTOPEl  va  €TTEABEl  Kapia  uETABOAR  OTO
apxEI0BeTNUEVO EyypaPo.

Oa TTPETTEl VA UTTOOTNEICETAI N EVEPYEID TNG ETTAVAPOPAS aTTd
apxelobETnon o€ XpnoTeg Me KAaTtdAAnAa dikalwpaTta yia Tnv

TPAEN auTh..

19. | To Z0oTtnua Ba TTPETTEl va TTPOCPEPEI Aueon eTTOTITIKA €ikova | NAI
TNG KATAOTOONG OTNV OTToia BPIOKETAI TO £CEPYXOMEVO E£YYPAPO
o€ KABe pia ammd TIG UTTNPECIOKEG OPADEG OTIG OTIOIEG EXEI
dlaBiBaoTei , KaBwg Kal edv EXEl TTAPAANPOEi aTTd TOV EEWTEPIKO
TTAPAAATITN TOU

20. | O xpoTng TTou KaTaxwpPnoe To oXEDI0 eyypagou Ba Tpétel va | NA
MTTOPEI va uTToypd@el Yn@IaKA TO YN@Iakd avTiypago TTou EXEl
OnuioupynBei Pe TNV KaTaXWPENon WOoTE va dIAc@AANICETAI N WN
METABOAN TOU.

21. | To Zuotnua katd Tn diakivnon kal ynelakn utroypagn Zxediou | NAl
Eyypdoou Ba Tmpémel va va utrooTnpifel TIG akOAouBeg
A€IToupYieg:

e O OuvtakTng TOU €YyPAYOU, a®ou To uTToypdwel, Ba
TIPETTEI va PTTOPET va aTTOOTEAAEI TO £yypa@Oo OTNV OTOV
EKTEAOUVTO XpEn TIPOIOTOPEVOU TNG UTTNPECIAKAG TOU
Hovadag TTpog uTToypaQr).

o O k@B TrpoioTapevog YM TTOU 0EiAel va TTPOCUTTOYPAWYEI
TO OX£010, Ba TTPETTEl va £XEI BUVATOTNTA UTTOYPAPNG KOl
TTpowBnong Tou oxediou yia uTToypa®R TIPOG TOV
EKTEAOUVTO XPEN TTPOICTAMEVOU TNG ETTOMEVNG IEPAPXIKA
opadag, arod TNV oTroia Ba TTPETTEI VA UTTOY PAYEI.

o ¢ KABe oTddIo TNG dlakivnong Tou katd Tn diadikacia TnG
EYKPIONG TOUu Ba TIPETTEI va EVOWUATWVOVTAl KAl Ol
WNQIOKEG  UTTOYPAPEG TOU  AVTIOTOIXOU  UTTOYPAPOVTQ
(e@boov autdég  OGl0BETel Ta atrapaitnTa  Wnolakd
TTIOTOTTOINTIKA).

e To cuotnua Ba TTPETTEl va KPATA TTANPEG I0TOPIKO Twv
OIQOPETIKWV EYYPAPWY (WNPIOKWYV APXEIWV OE Pop®n
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pdf KaBwg kal TTPWTOTUTTWV CPXEIWV OTTWG auTtd
Kataxwpnénkav amd Toug XPAOTEG) TTou TTapdyovTal O€
KABe oT1ddIo TNG dIadIKATIaG, XPNOIMOTTOIWVTAG UNXAVICHO
eAEyxou Kal dnuioupyiag ekdooewv (version control).

e 2T0 TTapayoupevo ETEITa OTTd TNV TTPOCBNKN Hiag véag
uTTOYPAPNG £yypa@o Ba aTToTUTTWVOVTAl TOCO N €VOEIgn
TNG uTToypPaPnG 600 Kal Ta TMBavéa oxoAia (T1.X. SlaPwVieg,
QVTIPPAOEIG) TIOU TNV OUVODEUOUV OE OUYKEKPIUEVEG
Béocig, OTTWG opifovtal oTov KEAY.

e g TTEPITITWON TTOU €vag appodIog yia TnV €yKpion Tou
oxediou Odlapwvei, Ba TTpETTEl va €xel TN OuvaTtoTnTa
ETTIOTPOPNAG TOU OXEDiOU eyypApou aToV apXIKO CUVTAKTN,
Madi ue OXOAI TTOU TEKUNPIWVOUYV Tr dlIapwVvia Tou.

o Xg& TIEPITITWON TTOU €Vag ApPPOdIOG yia Tnv €yKpion Tou
OX€eOIOU CUPQWVEI O€ YEVIKEC YPAUUEG, ETTIOUME OpWG va
ETMQEPEI PMIKPAG KAIPOAKOG TPOTTOTTOINCEIG, TO oUoTNUa Ba
TIPETTEI VO TOU TTAPEXEl TN dUVATOTATA VA KATAXWPED TIG
TTAPATNPACEIG TOU KAl VO TPOTTOTIOIEI TO YN@IAKO apXEio,
EVOWMATWVOVTAG TEG O AUTO KAl ATTOBNKEUOVTAG TO O€
OlaKpITH €kdoon atrd 1o apxlkd. Me Tov TpoTTO QUTd Ba
dlao@aAifeTal n TTARPNG ATTOTUTTWON TWV TTAPEUPBATEWY
€TTi TOU oxediou eyypdgou kaB’ 6An Tn diadikacia Eykpiong
KAl GUAAOYNG TWV aTTapaiTNTWV UTTOYPAPUV.

e Ortav 10 oxédlo AapuBdver Tnv TEAIKH utTOYPOQN (aTTO TOV
ONAWBEVTA Wg TEAIKS uTToYPAPOVTa), TOTE AUTS Ba TTPETTEI
va Aaupavel apiBud TTPpwWTOKOAAOU Kal va ETTIOTPEPETAI
OTOV CUVTAKTN TOU YIQ TNV UETATPOTIN TOU O€ £EEPYXOUEVO,
TO OTIoi0 OTn Ouvéxela Ba akoAouBei Tnv TTOpEia
eCEPXOMEVOU  eyYPAQOU Kal TNV Trapaywyn okpifoug
avTiypdagou.

22. | To Zuotnua Ba mpétmel va apéxel Tn duvatétnta autéuarng | NAl
dnuioupyiag Tou TENIKOU €EEpXOUEVOU eYYPAPOU Kal WNPIAKAS
UTTOYPAPNG Tou OTaV £va OXEDIO eyYPAPOU ETTIOTPEPETAI OTOV
OUVTAKTN TOU ATTO TOV TEAIKO UTTOYPAPOVTA.

23. | To Z0otnua BOa Tpémmel va Trapéxel kai Tn duvardétnta | NAl
apxelobEtnong oxediou eyypdgou. ATO TR OTIYMA  TNG
QAPXEINBETNONG TOU KAl HETA BV Ba TTPETTEI va UTTOPET va ETTEADEI
Kapia JETABOAR OTO apxeIoBETNUEVO £yyPaPO.

Aeiroupyikny Evotnra 3: Avaliitnon — Evrotmopog Eyypdewy

24. | To mepiexduevo (content) nAekTpoviKwy eyypdewy (searchable | NAl
pdfs i avtioToixol pop@ATUTTOI) Ba TTPETTEI VO ITTOPET auTouaTa
va eEAYETOI KOl VO EVNUEPWVEI TOUG OXETIKOUG TTIVAKEG
UTTOOTAPIENG TWV KINXAVIOUWYV avalATnong eAeuBEpou Kelévou
(full text retrieval).

25. | Kata Tnv avadAtnon T1a £yypaga Ba TpéTrel va xapaktnpifovtar | NA
ME xpron OAwv Twv emBuunTwy TTediwV Kal 6eO0UEVWY, XWPIG
TTEPIOPIOHS O0TO TTARBOG TOUg
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26. | Oa TpéTTel va  TTOPEXETAl  PNXAVIOPOG avagAtnong Twv | NAl
OVTOTATWYV TTANPOPOPIWY PE dUVATOTATA DUVANIKAG avalATnong
EVYYPAQWY Pe BAon cuvduaouod ovIOTHTWY OTTIWG:

o ApiBudég MpwtokdAAou

o ApiBuég MpwTtokdAAou ATTooTOAEQ
o ATTOOTOA QG

e Ofua Eyypagou

e Eidog Eyypagpou

e KaraoTtaon Eyypdagou

o E&wrepikoi ATTODEKTEG

e AvayvwpioTiké (ID)

e Huepounvieg  (dnuioupyiag,  ammooToAAS,  I0TOPIKO
KIVI)OEWV, KATT.)

o  Ocepatikég Karnyopieg

o Otuatikog PdakeAog

o EpmAekdpevor  XpAoTeg:  YTToypdgwyv,  ZUVTAKTNG,
Kataxwpntng, XeipioTig, Aavtronke, Apxelio0eTABNKE.

o EpmAekdpeveg Y.M.: Ymoxpéwaon uttoypa@ng, Kdroxog,
KoivotroinOnke atmé/mrpog, ZTaABnke atrd/TTpog

o MeTadedopéva UTTOBECEWV OTIG OTIOIEG EVTIACOETAI TO
TTPOG avalATNon £yypago

27. | Kard tn dotuTrwon epwTtnudaTtwy avalntnong, Ba mpémer va | NAl
MTTOPOUV va ouvduaoBoUv TTIBavEG TINEG O PHETAOEDOUEVA TWV
EYYPOAQWY KAl QPACEIG OTO TIEPIEXOPEVO TWV idlwV  Twv
eyypaowyv (metadata search &full text search), Aaudavovrag utr’
oyn Ta dIKalWUATA TTPOROANG OUYKEKPIMEVWY EYYPAPWY TOU
XPAOTN TTOU TTPAYHATOTTOIET TNV avadhTnon

28. | ©a Tpémel va  TTapéxovtal  TTpokaBopiouéva  epwtAuarta | NAl
avalATnong Kal EVIOTTIOPOU TwV eyypa®wy BAcEl TOU TUTTOU TwV

EVYPAOWV:
o EloepxOpeva oe ekKpePOTNTA, XPEWHEVA, ATTAVTNUEVA,
apxelobeTnuéva, KOIVOTTOINKEVA, aTTECTAAEVQ,
ETTIOTPAPEVTA.

o E&epyOueva ameotaApéva, amravinuéva, un ameoTaApéva,
apxeI0BeTNUEVA, UTTOYEYPOAUUEVA, OIKOBEV.

o 2xédlo0 TIPOG UTTOYPO®r, ME TENIKA  utoypa®n,
UQIOTOPEVWV UTTNPECIWY, apxelobeTnuéva,
UTTOYEYPOUUEVQ, ETTIOTPAPEVTA, OIKOBEV

29. | ©a Tmpémrel va  evowpatwvetal  duvatétnTa  egaywynig | NAI
ammoTeAEOPATWY  avalATnong O€  €QAPUOYN  UTTOAOYIOTIKOU
QUAAoU Excel

30. | Oa mpétTel va TTapEXETal duvaToTnTa avadAtnong Kal TTpooAng | NAI
OuadoTToINUEVWY OTTOTEAECUGTWY avalATnong oTa £yypaea
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OAwv Twv uQIcTapévwy UTTNPECIWY BAcel TNG BEong Kal Tou
pOAou TToU €xel 0 KGBe XprioTng oto Opyavoypapua

NA€IToupyIkn evoTnTa 4: Alaxeipion utroBéoewv

31. | To ZuoTnua wg TTpog TNV dilaxeipion YtroBéoswv Ba tpétrel va | NAI
utrooTnpifel TNV opyavwaon Kal eVOWPATWON TTOAAATTAWY
EYYPAQWY TTOU a@opolv aTnyv idla YTToBeon o¢ eviaio @AkeAO
NG Y1é0eong

32. | To Zuotnua Trapéxel KAaTt@AANAn Acitoupyikdtnta woTe ol | NAl
@dkelol YmoBéoswv va xapaktnpifovrial PeE  dia  oeIpd
MeTaOEDOUEVWY TTOU TTEPIAGUBAVOUV:

e Tov TUTTO TOU @QOKEAOU (6vopa Tng diadikaoiag Trou
MovTEAOTTOIED).

o AECeig KAEIDIA.

o JTOIXEIO EVOIOQEPOUEVOU (A.X. OVOUATETTWVUHO TTOAITN,
EMwWVUPia  eTtaipeiag) Tou ammoTehei Tov  Bacikd
EUTTAEKOUEVO OTO OUYKEKPIMEVO PAKEAO

o JTOIXEIO YEWYPAPIKAG TTEPIOXNG TTOU aPOpd n uttdBeong

e Tn (UN YPOAMMIKA) akoAouBia TUTTWV EyypAPOU TTOU
TrepIAapBavel KGBe @akeAog, oTnv otroia Ba kaBopileTai n
Béon Tou eyypdgou oTnv akoAouBia. H akoAouBia auTth
OTavV OUPTTANPWVETAI ATTO OCUYKEKPIMEVA £yypaga TTou
EUTTITITOUV OTOUG TTPOdIAYEYPANPEVOUG TUTTOUG
EYYPAPWY, QTTOTUTTWVEI TN XPovikK pon €EEAIENG NG
uTT0Be0NG

e Tig uttnpecIokéG povadeg (atmd TO OpyavOypAPPa TOU
POopPEA) Kal Toug poAoug TTou €xouv dIKaiwua TTPOBOARS
EVOG PaKEAOU Kal QUTEG TTOU €XOouV BIKAiwpa TTPooBNKNG
EVYPAPWY OTO PAKEAO QUTOV — dNAADK TIG EPUTTAEKOUEVEG
ME TN dladikaoia uTTNPECIaKEG HOVADES Kal pOAOUG

33. | To ZuoTnua utrooTnpidel Bacikég Aeitoupyicg eTTi Twv QakEAwvY | NA
Ymobéoewy, OTTWG:

e Anuioupyia @akéAou YTToBeong

e [1poBoAr kKaTaAdywv QakEAwV YTTOBEoEWV

e Avalntnon kai TTPooAr @akéAou YTTOBeong

o [IpooBnkn (véou N u@IcTaPEVOU) eyYPAPOU OE PAKEAO
Ymé0eong

o ATOOTOAN | @aKEAOU O OUVEPYOLOMEVEG UTTNPECIOKEG
MOVAdEG

o Xpéwan @QakéAou Oe €vav 1 TTEPICOOTEPOUG XPrOTEG /
poAoug

34. | To ZuoTnua utrooTnpidel TNV evowudtwon evég eyypdgou oe | NAI
Mia umrdpyxouca YToBeon katd Tnv Kataxwpenor] Tou OTo
200Tnua e Ta KatdAAnAa petadedopuéva OuoxETIONG OTTO TN

POPHA KATAXWPENONG TOU EYYPAPOU.
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35. | To 20otnua utrootnpiCel TNV kataypa@ry  ekTéAeong | NAI
TUTTOTTOINUEVWV EVEPYEIWV YIA TNV DIEKTTEPAiWON TNG UTTGBEONG

36. | To auoTtnua Ba TpétTel va uttooTnpilel Ta TTAéov d1adedouéva
TIPOTUTTIA  JOVTEAOTTOINONG (O€ ETTITTEDO POWV EPYOTiag Kai | NAJ
evepyeiwv) BPMN 2.0 kai CMMN 1.1, kaBIoTWwvTag 10 TTARPWG
OlaAsITOUPYIKO  hE  avTioTolXa  cuoTiuata  dlaxeipiong
ETTIXEIPNOIAKWYV B1adIKATIWY Kal UTTOBETEWV.

O utrown@Iog OoTNV TTPOCYOPA Tou Ba TTPETTEI va TTapaBéael Kal
OTOIXEi TO OToia  ATTOdEIKVUOUV T CUUMOPYWON ME TN
OUYKEKPIPEVN aTTAITAON.

Neimoupyiki EvotnTa 5: EidIkEG AsiToupyieg ZUoTrUaTOG

37. | To Z0oTtnua Ba TTPETTEl va TTApPEXEl TIG akOAouBeg duvatotnTeg | NA
dlaxeipiong eyypapwy:
o  O1dIaXEIPIOTEG TOU ZUCTHUATOG Ba TTPETTEI VA UTTOPOUV va
TTpodAouv Kal va dlaxeipioTouv Ta £yypaga Tou Popéa
OTO OUVOAS TOUG.

e AvtioToixn AcIToupyIKOTNTa Ba TTPETTEI va TTAPEXETAI KA YIA
TNV dlaxeipion Twv eyypdewv oe KABe PBabuida Tng
lepapyiag (TuAua, dievBuvon, yevik &1EUBuUvon, YEVIKN
YPOUUOTEIA, K.0.K.), WOTE 0 BIAXEIPIOTNG Va £xEl TTPOCBaoN
OTOV KATAAOYO eyypd@wyv OTTWG autdg TTPORAAAETaI O€
K&Be utTnpETIaKN Povada.

e Oa mpémel va meplAaufaveral €10k TTPOPROAR vyia TN
dlaxeipion Twv Eyypoa@wy TIOU  KOTaXwpeouvTal Kal
OIEKTTEPAIWVOVTAI JETW Tou KevTpikou MpwTokOAAOU.

38. | O diaxeipiotrig Ba TTPETTEl va £XeEl KAt eAAxIoToV TIG TTapaKkaTw | NAI
d1a06€o1ueg Asitoupyieg oTa TTPoRaAAOuEva £yypaga:

o AvoAuTikf  TTPOBOAN  WNOIOKWY  eyypAQWY  Kal
METODEDOUEVWV TOUG.

o EmeEepyaoia diaxeipioTh, n otroia Ba TTPETTEI va ETTITPETTE
TN METABOAN TWV OTOIXEIWV TOU eyypdgou. H evépyeia autn
Ba TTPETTEl va KATAYPAQPETAI OTO I0TOPIKG TOU £YYPAPOU
padi pe Ta OTOIXEIM TOU XPAOTN KAl TV WPA TTOU TNV
TTPOYHUATOTTOINCE.

o Emavagopd amd apxeioBétnon. H  opdda  Twv
OIaxeIPIOTWV Ba TTPETTEl va PTTOPED va ETTAVAQEPEl Eva
EYYPOQo atTd TNV apxelobETnon.

e Anpoociguon o€ IoToo€Aida.

e AvTIOTPO®N TUTTOU €YYPAPOU. ZE TTEPITITWOEIG TTOU EXEI
TTpaypaToTroin®ei  AavBaopéva n apxikf €mmAoy Tou
TUTTOU TOU €eyypdgou (Eioepxduevo 1 EEepxduevo) o
OlaxeIpIoTAG Ba TTPETTEl va PTTOPEl va PETATPEWE! TO
EICEPYXOPEVO O€ ECEPXOMUEVO 1 TO AVTIOTPOWPO.

o Alaypa@r Zxediwv. Oa TTpETTel va TTapéxXeTal N duvatoTnTa
dlaypa@ng oxediwv TTou Oev €Xouv OAOKANPwWOEi Kai
TTAPAUEVOUV QVEVEPYA XWPIC TNV UTTOYPAQI TOU OUVTAKTN
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\ kaTaxwpenTh.

o AkUpwon TeAIKAG YTTOYPOQPNG. € TTEPITITWOEIG TTOU £vd
OX€0I0 €xel AGBer Tnv TEAIKR uTtoypa®r Kai apiBud
TTPWTOKOAAOU O SIOXEIPIOTAG Ba TTPETTEI va UTTOPEi va TO
OKUPWOEl KAl va TO €TTAVAQEPEl  OTNV  AUECWG
TTponyouuEVn KATdoTaan TTou BPICKOTAV TTPIV TNV TEAIKN
UTTOYPAQr], KATaXWPWVTag € axOAia Tov akpifn Adyo Tng
akupwong. MapdAAnAa o aplBPOS TTPWTOKOAAOU Kal TO
Eyypa@o Ba TTPETTEl VO OKUPWVETAI KAl 0Th B€0n Toug va
KaTaxwpeitar autopata Eyypago TTou Ba @EpEl TNV EVOEIEN
AKYPO.

39. | To Zuotnua Ba pétrel va TTapéxel Tn duvatdtnTa uetapifaong | NA
TWV apUOBIOTATWY €YKPIONG KAl UTTOYPOQNG eyypaowyv o€
XPAOTN TTOoU KaTEXEI UYPNAOTEPN IEPAPXIKA BEON O€ OXEON HUE TOV
XPAOTN OTOov OTIoiov PBpioKeTal TTPOG UTTOYPO®r €va OXEDIo
eyypdgou.

O xpnotng otov otroio petapiBalovral ol appodidtnTeg Ba
TTPETTEI VA TTEPIAAUBAVETAI OTOUG CUVUTTOYPAPOVTEG ] VA €ival O
TENIKOG UTTOYPAPWY TOU eyypagou

40. | To ZuoTnua Ba TTPETTEl va TTapéxel TN duvaTtdTnTa TTPOROANRG Kai | NAl
dlaxeipiong eyypadewy Kal aITNUATWy TToU TTPOEPYOVTAl aTTo
TOUG XPROTEG TNG O1adIKTUAKNAG TTUANG Tou Popéa. Oa TTPETTEl va
TTapéxel €§1deikeupévn avalnTnon yia 1a £yypaga autd BAoel
OUYKEKPINEVWY TTEDIWV TTOU €XOuv CUMPTTIANpwOEl Katd Tnv
uTtoBOA] Toug oTnv  OIOdIKTUOKN TTUAN, Tr.X. OfguaTikég
KaTnyopieg, kalr Ba utrooTtnpidel Tnv e€aywyn (export) Toug o€
apxeio KaTGAANANG popeng, .. CSV.

41. | 210 20oTnua Ba mpétel va TrepIAauBaveTal eyyevAig (native) | NA
OUVAMIKY €QAPUOYH YIa QOPNTEG CUOKEUEG VIO TIG TTAATQPOPUES
Android ka1 iOS.

42. | H epappoyn yia eopntég oUoKeUEG Ba TTpétrel va uttooTnpidetar | NA
TO OUVOAO TWV TTAPAKATW dIABIKACIWV:

e Alakivnon €i0gpxopévou, eEepxopévou  Kal  OXeEdiou
eyypaoou.

o Apxelo6£Tnon eyypagpou.

o [lapakoAouBnon Tng KATdoTOONG TOU EYYPAQPOU.

e  HAekTpoOVIKN uttoypa@r) oxediou (EvOeIEn Eykpiong ).

e MeTaTpoT) oxediou o€ £§EPXOMEVO.

e AvalnTnon Kai EVIOTTIONOG eyypdewv

NAeimoupyiky Evotnta 6: Mevikég ammaitrioelg opIOvTIwY AEITOUPYIWV

43. | To 20otnua Ba pétrel va dIabETel Ta akdAouBa xapakTnpioTIKG | NA
HAekTpovikAG MpwTokOAANONG & XpovooAuavong Eyypaewyv:

e Auvatétnta oe KABe XprioTn TOU CUCTHPOTOG TTOU EXEI
OXETIKN €€0UCIODOTNON VO UTTOPET VO KATAXWPE Eyypapa
oTo ouoTnua Kai va Aappavel ApiBud MpwTtokdAAou.

e Xprjlon  unxaviopgoU  xpovoonuavong  Katd TNV
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TTPWTOKOAANCN. @a TpéTel va uttooTnpifeTal £ykupn
xpovoonuavon (time-stamping) pe Slaolvdeon e
TNOTOTTIOINKEVO QOpPER TTAPOXAG UTTNPECIWY  WNPIAKAG
xpovoonuavong (EPMH, EBviké lvoTiTouto MeTpoAoyiag
AAAO avTioTOIXO avayvwpPICHEVO QOpPEQ).

o HAekTpoviKr TTPWTOKOAANCN AWV TWV EICEPXOUEVWY Kal
eCepxOMEVWV eyypaQwV HE Bdon Toug Kavoveg TTou
OIETTOUV TOV QOpéal.

e YmooTApiEn Kar €AAYXIOTOV TwWV TIOPAKATW TPOTTWY
TTPWTOKOAANONG:

o Karavepynuévn TIPWTOKOAANCN, ME  OIOKPITO
apIBuo TTPWTOKOAAOU avda Babpida Tng IEpapyiag
(TMAMa, dielBuvon, yevikh dielBuvon, YeEVIKNA
ypOuMaTEia, K.0.K.) Kal

o ATodoon KevipikoU aplOuoU TTPWTOKOAAOU aTTd
TO €VIAio KEVTPIKO TTPwTOKOAAO Tou Popéa.

o Autépartn apiBunon (auto-numbering) kal  amTOdO0N
Hovadikou apiBuoU TTpwTOKOAAOU.

o Mnxaviopo eAéyxou BITTARG KATaXwWwPNong eyypaQwy.

e Autoparn ékdoon amodeIKTIKOU TTapaAafAS eyypdgou
(ATTOBEIKTIKO  pwTOKOAAOU) KOTA TNV  KATAXWENON
TIPWTOKOAAOU TTOU APOpPaG €I0EPXOUEVA, HE KOT €AAXIOTOV
Ta  €Ag oToixeia:  Ovoua  atmmooToAéa,  aplOud
TTPWTOKOAAOU, NUEpOPnVia TTPWTOKOAANCONG, B€ua.

o Juoxémion eyypdowv Tou  £Xouv  KataxwpnBei oTo
TTPWTOKOAAO (TT.X. ATTAVTNTIKA ETTIOTOAN O€ TTPONYOUUEVO
TTPWTOKOAANUEVO Eyypa®o 11 OXETIKG £yypaga yia Ta
oTToia YiVETAI aVOaPOPA O€ ETTIOTOAR).

o  XapaKTNEIoud egepxOpevou eyypa@ou pe dedouéva Tou
ouoTiuarog "AIAYTEIA", .. "Mpog Avaptnon", "ApiBuog
AadikTuakng Avaptnong (AAA)", KATT

44. | To ZuoTtnua Ba rpétrel va uttooTnpiel Tnv atreuBeiag TpooBkn | NA
WYNQIaKNG UTToypa@ng atoug diapdpoug KOPPBoug TG diakivnong
Tou gyypd@ou pe Tov idlIo TPOTTIO yIa TO XPHOTN €iTE auTh €ival
TTponyuévn €ite autr cival aTTAr, €ite auth QuAdooeTal o€
@opnTd péoo ‘okAnpng amobrkeuong (qualified advanced
electronic signature), €ite QUAGCOETOI O€ Server, €iTe ue TPOTTO
oupBard pe Tnv utrodouny dnuociou KAEIBIOU TTou dlaTnpEi N
Apxny ToTtotmoinong EAAnvikoU Anuociou kai n  EBvikn
Aiadiktuakry MUAn EPMHZ, e€ite pe dAAo T1poOTTO (ME Ta
TNOTOTTOINTIKG €I00D0U GTO ZUOTNUA).

45. | To Z0oTtnua Ba TTpétrel va uttooTnpilel TNV evowpdtwon g | NAl
WYn@Iakng utroypang atreubeiag amod Tov web browser, Xwpig
TV aTTaiTnon yia €eykKaTdotaon Kal XPrion OTToI0odATTOTE
desktop epappoyig (A.x. office, acrobat, java KAT.) kol pe
UTTOOTAPIEN  XPAONG  WNQIOKWY  TTICTOTTOINTIKWY  OKANPRAG
amobnikeuong o€ usbtokens 13 smartcards  aAAG Kal
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TNOTOTIOINTIKWY  TTOU Bpiokovtar  amoBnkeupéva o€
ATTOUOKPUOHEVEG aoaleic BIaTdEelg atTobrikeuong.

46. | H evowpdTtwon amdé 10 ZUoTNua TNG Wneiokng uttoypa@ng | NAI
MEow web browser oTo WnNEIoKO ApXEIo TOU EyYPAPOU HUE XPron
usb token Ba Trpétel va uttooTnpiletal kal o€ PC pe Asitoupyikd
ouoTtnua Windows kai oe Mac ue Aciroupyikd ouotnua MacOS
X. Tpog Tekunpiwon Tng duvardtnTag authg Ba TpéTTel va
uTToBANOEi OXETIKO video (V13)

47. | To Z0omua Ba mpémer va utrooTnpiCel Tnv  duvatétnta | NAl
TTOAATTAWY YNPIOKWV UTTOYPAPWY OTO idI0 €yypago o€ BETEIg
TTou TTPpoKaBopifovTal atmd To cUOTNUA PE BAon Tnv €mmAoyA
UTTOYPA@POVTWY aTTd TOV GUVTAKTN TOU gyypdagou («o@payida
TTpocuTroypa@wv» Tou KEAY)

48. | To ZZuotnua Tapéxel  OlaAeimroupyia e TIG  uttnpeoieg | NAI
ETTAANBEUONG WNPIOKWY TTIOTOTTOINTIKWY TN EBvIKAG TMUANG
Anudéoiag Aloiknong EPMHZ

49. | To ZuoTtnua mepiAauBavel YmoouoTtnua Avagopwv 1o otroio | NAl
TTPETTEI VA TTAPEXEI KAT EAAXIOTOV TIG AKOAOUBEG dUVATOTNTEG:

o [IpbéoBaon ATTOKAEIOTIKG Héow O10dIKTUAKOU
QUAAopueTpnT (browser) pe avdAoyn @IAIKA SlETTa®RA
ETTIKOIVWVIOG, OTTWG AUTH yia Tn dlaxeipion eyypaewy Kal
uTT0Bé0EWY, TOOO0 YIa TNV EKTEAEDN — TTPOBOAA avagopwyv
600 Kal yia TO 0XeSI00KO TOUG.

o Evowpatwpévo pnxaviopdg oxediaopou Kal TTapaywyng
oUvBEeTWY  ava@opwyv  de  duvatdtnTa  atrdédoong
OIKAIWHATWY €KTEAEONG TOug atmd TOV AIaXEIPIOTH O€
OMAdEG XPNOTWV (UTTNPETIEG).

o YmooTtpign dnuioupyiag kai xpriong BIBAIOBAKNG £TOINWY
avaQopwy.

o AmAotroinuévn  diadikacia  dnuioupyiag  avag@opuwv.
AuvaToTnTa TTAPAYWYRS DUVANIKWY AVOQOPWY HE XPrRoN
OUYKEKPINEVWY  KPITNPiwy  Kal  €§aywyrp Toug o€
EKTUTTWOIUN 1] NAEKTPOVIKH HOPOT).

e YToomApIign Trapaywyng avagopwyv avdé YTTnpeoiokn
Movada kai pdAo xproTn.

e AuvatétnTa e¢aywyng avag@opwyv o€ OIAPOPES POPPES
apxeiwv  (Touhdyiotov T csv, excel, pdf, word,
PowerPoint, odt, ods).

e Auvatétnra diaBabuicpévng TTPoOcRaong O avagopEg,
avaloya e TNV UTINPECIa oTAV OTToI AvriKel 0 XPAOTNG
Kal Ta dIkaiwpata TpdoBacng TTou Tou atrodidovTal ammo
TO OIAXEIPIOT] TOU OUCTHAPOTOG OF OUYKEKPIPEVEG
avaQopEg.

50. | To Zvotmnua  mepihapBavel  YmroouoTtnua  Ymodoxng, | NAl
Kataxwpnong kai  MpwTtokOAAnong TG HAEKTPOVIKAG
AANAoypagiag TTou OEXOVTal Ol UTTNPECIAKEG WOVABES OTO
OTTOIO TTAPEXOVTAI Ol TTAPOKATW dUVATOTNTEG KAl EVEPYEIEG:
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e [lpofoAfj pNVUMATWY 0©€ Katdhoyo Me OuvatdTnTa
avalntnong Baoel KaTtdoTaong (Alaypappéva,
aAvVaYVWOUEVA, W avayvwopéva, TTPWTOKOAANUEVA, KTA.),
AEEEWV KAEIDIWV KOI NUEPONNVIA ATTOOTOANG.

o AvaAuTikf TTPOBOAA UNVUUATWY KOl GUVNHHUEVWY GPXEIWVY.

o Katayxwpnon Kal TTPwWTOKOAANGN ANPBEVTOS pNvUPaTOG,
ME TNV autéuatn OCUPTTARpwon Twv TTediwv Ofua,
AtrooToAéag, Email AtrootoAéa, Hugpounvia ATTOOTOARG
Kal duvaTéTNTa ETTIAOYAG METAEU TOU KeluEvou Tou email,
TWV COUVNUPEVWY apXeiwv Tou, wg Pacikou ywn@iakou
apxeiou 1 ouvnuUéEvVoU OTO Eyypa@o, PE TO TTATAMO 2-3
clicks.

e AuTOPOTN METATPOTT TOU KEIYEVOU Tou email ag wnelako

apxeio PDF kal evOwMPATWON TOU OTO £yypa@o TTou
TTPWTOKOAAEITAL.

o AuvatétnTa  €TMOKOTTNONG  Tou  gyypdoou  TTou
TTPWTOKOAANONKE.

51. | To Z0oTnua Ba TTPETTEl va TTAPEXEI EVOWMATWHEVO unxaviouo | NAl
eidotroinong (notifications) Twv xpENOTWV HE  TTOAAATTAOUG
TPOTTOUG OTOUuG OTToioug Ba TrepIAauBdavovtal TOUAGXIoTOV Ol
akoAoubor:

o Eidotroinon Twv XpnoTwy HEow £1I00TTOINOCNG TOU XPHoTN
OTO YPAQPIKO TTEPIBAAAOV TNG EQAPMOYNG.

o Eidotroinon Twv XpnoTwy HEow £100TTOINONG TOU XPHoTN
OTO YPAQPIKO TTEPIBAAAOV TNG EQAPUOYNG.

e FEidomroinon Twv xpnotwv Pe  xpnon  desktop
notifications.

Nermoupyikni Evotnta 7: Aeimoupyieg Alaxeipiong ZUoTAPATOG

52. | To ZuoTnua mmapéxel duvatoTnTa dlaxeipiong opyavoypdauuarog | NA
UTTNPECIWV TTapEXOVTAG Ta akdAouBa:

o Auvatotnta diaxeipiong NG I1EPAPXIKAG OOUAG €VvOG
POPEA PE OTITIKOTTOINUEVO TTPOQPAV TPOTTO YECA ATTO
euxpnoTn OIETTOPN.

o Anuioupyia véag uTtnpeciag kal ToTToBETNONR TNG O¢€
OUYKEKPIPEVO ONUEIO OTO OPYAVOYPAUQ.

e TpoTroTTOINGN TWV CTOIXEIWY Piag utinpeaiag, 6TTwG:

Ovopa uttnpeoiag

Eidog utrnpeaiag

2ToIX€Eia TTpOIoTANEVOU

Kwdikdg Tng uttnpeaiag ato AIAYTEIA

Evepyotroinon — armrevepyotroinon dIKAIWPATWY

TTPpéoBaong TTou €xel N KABE uTnpecia oTa eTi

MEPOUG UTTOOUCTAMOTO  Kal  AEITOUpYieG TOu

2UoTANATOG

o MeTakivnon uttnpeciag oTto opyavoypauua PeE Xprion
drag&drop pnxaviopou.

o O O O
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o Alaypa@r UuTINpPEciag. ZTNV TTEPITITWON TNG dIAYPAPNS
Miag utnpeciag Ba TTpémel TO ouoTnua va OlaBETel
HNXavIoud PETAQOPAGS TNG «EUBUVNG» TWV eYYPAPWY TNG
UTINpPEoiag o€ GAAN UTTNPETIa.

o Auvartotnta onuioupyiag €1dIKwy OPadwy €KTOG TNG
BaoikNg IEpapxiag.

o YTrooThpign SIaPOPETIKWY EIBWY UTTNPECIAKWY HoVAdwWY
(Kevipikd  MpwTtdkoAro, TloNimiky  Hyeoia, Tev.
AleuBuvoelg, Tunuata, AveEdptnteg Ouadeg, ECwTepikoi
Popeig kal EowTtepikég Opdadeg)

e AuvatotnTa Katd TEPITTTWON avdBeons BIKAIWPATWY
(uttoypaeng, TTPOROANS eyyPAPwWY K.ATT) O€ UTTNPETIES
ETTi EYYPAPWY AAAWV UTTNPECIWV.

o Alaxeipion Twv evepywv yia Tnv KA&GBe uTtTnpecia
YTTooUuoTAPATWY TOU ZUCTHHATOG

53. | To ZuoTnua TTapéExel duvaTOTNTA OE TOTTIKOUG dlaxelpIoTEG woTe | NA
va PTTopouv  va  dlaxelpiovial  ammd  TO  OhPEO  TOU
OpyavoypduUaTOG OTO OTTOI0 £XOUV OPICTEI Kal YIa OAEG TIG
UQIOTAUEVEG UTTNPECIOKEG ovAdeg Ta akdAouba:

o YTInpeoiec/TuAUaTa TOU OPYAVOYPAUNOTOG

o Aoyapiaououg XxpnoTwv

e ‘Eyypaga utrnpeciwv

o  ECwTepIKEG ETTOPES (ATTOOTOAEIG - TTAPAANTITEG)
e  dakehoug ApxelobéTnong

54. | To Z0otnua TTapéxel Tn dlaxeipion xpnotwyv pyéaoa atmod ypagiko | NA
TTEPIBAANOV TTOPEXOVTAG TIG TTAPAKATW dUVATOTNTEG:

o Anuioupyia véou XpnaoTn.

e TpoTroTroinon oToixeiwv XpAoTN.

e TomoBETnON XPHOTN O€ UTTNPETIQ.

e Evepyotroinon / atmrevepyoTtroinon xpnoTn.

o AvdBeon pdAwv o€ xprRoTn.

e Alox€ipion CUOKEUWY WYNQIAKAG UTTOYPOQIG TOU XProTn

55. | To ZuoTnua utrooTnPidel KAt eAAXIOTOV TOUG TTOPAKATW poAoug | NAI
XPNOTWV:

o AIaXeIpIOTEG TOU GUCTHHATOG.
o [lpoioTANEVOI UTTNPETIWV.

o AvamAnpwTAg MpoioTauevog
e YTaAAnAol.

o Tomkoi AlaxelpioTéG, 01 oT1roiol €xouv SIKAIWPOTA
TTEPIOPIOUEVNG BIOXEIPIONG OTNV UTTNPETIA YIa TV OTToid
£XOUV TO CUYKEKPIMEVO POAO.

e ECwrepikoi xproTeg.
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56. | To Zuotnua Ba Trpétel va utrooTnpidel Tn dlaocuvdeon kal | NA
ouyxpoviopé pe  katdhoyo LDAP  (OpenLDAP  «kai
ActiveDirectory)

57. | To Tmpoo@epduevo ouotnua OBa Ttpémel va Tmapéxel Tn | NAl
ouvatoTnTa  dlaxeipiong Twv  TIHWV  PETADEOOPEVWV  TWV
EYYPAQWY KABWG Kal GAAWV OTOoIXEiwv UTTooTNPIfovVTaG TIG
aKOAouBeg duvaTOTNTEG:

e Anuioupyia véag ovToTNTAG HETADEDOUEVWIV.

o EmeCepyacia (mpooBrkn/ Tpotrotmroinon/ diaypaen)
TIMWV METAOEOOPEVWV.

o Alaypa@r] ovToTATWY UETODEDOUEVWV.

¢ Alaxeipion Twv modules Tou GUCTAPATOG

o Alaxeipion eEwteplkwy emma@wy (contacts) 1600 O¢
KEVIPIKO eTTiTedo 600 Kal o€ emimedo TUAMATOG/
UTTNEECIag ME duvaToTNTA KATAXWPENONS TTOAAATTAWY
oToIXEiwv  emKolvwviag  (email, Tayx. AiguBuvon,
TNAEQWVO KATT).

o Alaxeipion @akéAwv apxeloBETnong eyypdewy 1000 o€
KEVIPIKO eTTiedo 600 Kal o€ €mMMEdO TUAPATOG/
UTTNPETIag.

Neimoupyikp Evotnta 8: Aeiroupyieg eMIKOIVWVIOG Kal SIGAEITOUPYIKOTNTAG UE TPITA OCUCTHUATA

58. | To ouotnua Ba mpétel va uttooTnpilel diaAsiroupyikdTnTa pe | NA
Tnv TUAN AIAYTEIA (http:/diavgeia.gov.gr) yia auTtéuarn
avapTnon Twv  XOPaKTnEiopévwy  wg  "Mpog  Avdaptnon"
eCEPXOMEVWV EYYPAOWY KOBWGS Kal yia TN AQWn Kal €l0aywyn
OTO oUOTNUA EICEPXOMEVWV EYYPAPWY HE QUTOUATO TPOTTO HE
xpAon Tou AAA.

59. | To ouoTnua Ba TpéTTel va uttooTNPICEl dlaAsiroupyikdTNTa PE TO | NA
TTANpogopiakd ouotnua  «Kevipikd  HAekTpoviké  MnTtpwo
Anupociwv Zuppdacewv — KHMAHZZ», otav eivar €toiun n
utrodoun (API) otn TAeupd Tou KHMAHZ

60. | To Z0oTnua Ba eival og B€on va diaAeiroupynoel Je To Kevipiko | NA
NAEKTPOVIKO TTANPOPOPIAKO CUCTNUA TOU AnUociou cUPQWVA JE
Tov V. 4440/2016 (ApBpo 24 — Tap. 6), yia TNV QuTOUATN
NAEKTPOVIKN avTaAAayry Kal diakivnon eyypaewyv HPETAEU Twv
PopEwyV Tou Anpoaiou, KaBWG Kai yia TNV avtalAayn eyypaowy
ME @opeic AAAWV Xwpwv. O Avadoxog Ba pepIpvAoEl yia TNV
dlaocuvdeQn TOU CUCTHHATOC UE TO KEVTPIKO GUCTNHA CUUQWVa
ME Ta KOIVG TTPOTUTTA O1a0UVOECNG Kal SIOAEITOUPYIKOTATAG, TIG
d108IKaoieg, KABWG Kal Ta OoXEdIA SIAAEITOUPYIKOTNTAG, OTTWG
auTd Ba TTpoadiopioTouv pe OXeTIKI) KYA TToU TTpoBAETTETON OTO
ap6po 24 Tou N4440/2016
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6.3 MZX3. Texvikég Mpodiaypa@ég ZUCTANATOG

MAPA
yro | ana | MMM

AIA ANAITHEH XPEQ | NTH
R | TEKM
HPIQE
HE

1. KdAuyn Twv akohouBwv yevikwv apxwv TTou Ba tpemer va | NAI
OiéTouv 70 oUvVOAo Tou TTANPOQOPIOKOU CUOTAPOTOG O€
AeIroupyiké Kail TEXVOAOYIKO TTiITTEOO

e  YTTOOTHPIEN QVOIKTWY TTPOTUTTWV
e To ZUoTnua Ba TTPETTEI va TTAPOUCIALEl IKAVOTTOINTIKOUG
XPOVOUG aTTOKpIoNG.
o XpAaon TexvoAoyiKwv TTPOTUTTWY - Portability
o XpAon Zuyxpovwy / Aokiyaouévwy TexvoAoyiwy (State-
of-the-Art)
e Juvinpnoiuétnrta — Emekraciyétnra (Maintainability /
Extensibility) pe Tnv UtTapén
o ApBpwTtAc (modular) apXITEKTOVIKAG,
o ApxitekTovikr) N-tier,

o Aldkpiong avApeca OTO TTEPIEXOMEVO KAl TNV
EMQAvVION TOU OuCTAPATOS  (content/design
separation).

o AvoikToU TTEPIBAAAOVTOG WG TTPOG TN HETAPOPA
Kal avtaAayr dedopévwy e AANa cuoTriuara.

o [MAApoug TeKUNPIwOoNG TOU TTNYaioU KWAIKA TTOU
Ba avarTuxBei kal OAwv Twv pubpiccwv /
TTAPAPETPOTIOINCEWV

2. To ZuoTtnua diabétel API TTpog TpiTeG e@apuoyEg kal ouoTruara | NAI
utrooTtnpifovtag Ta TpoTutta JSON / SOAP 1.1/ SOAP 1.2 yia
TOUAGXIOTOV TIG TTAPOKATW EVEPYEIEG XPNOTN:

e Eioodog xpriomn

o AvdkTtnon kKwdikoU TTpdoaong

o KartdAoyog eyypaowv

e Avalntnon eyypdowyv Bacel KpITnpiwv

e Karaxwpnon gyypdagou

o  MeTapdpTwon Yneiakou apxeiou

®  JUOXETION EYYPAPWYV

e AmooToAn / Xpéwaon / EmoTtpoer) eyypagpou
e Katdhoyog Ocpatikwv PakéAwv ava uTTnpEeaia
o KartdAoyog OcpuaTtikwy Kartnyopiwv

e AloBéoipa €idn amoQacewv

o KatdAoyog uTTnpeCIakwy Jovadwv

o KardAoyog XpnoTtwv

e AvadiTtnon xpnoTn

e Anuioupyia uttéBeong

o KardAoyog uttoBéaewv
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3. Xprion cuoTiuaTtog dlaxeipiong oxeolakwy Baoewv dedopévwy | NA
(RDBMS) yia Tnv diaxeipion peyahou oykou dedoPEVwY Kal TV
augnuévn 61008e01uOTNTA TOU CUCTHHATOG.

4. Modular QAPXITEKTOVIKN ME duvaroTnTa TPocOAKNG | NAI
€CEIBIKEUPEVWV ETTEKTACEWVY VIO TN TTapaywyn kai dlaxeipion
NAEKTPOVIKWV @QOpuwY - va doBei éva Ttapddeiyua atrd
UQIOTAPEVN ETTIXEIPNOIAKA UAOTTOINGN.

5. To Zuotnua Ba @ihofevnbei oe uttodouéc TTou Ba diabéoel n | NAl
AvaBétouaa Apxr kal aTo JEANOV va PUTTOPET va eykaTtaoTaBei o€
utTod0EG cloud Tou dnuoaiou éTav 0 POPEAG TO ATTOPATICE!

6. Etre1dn o1 Tpoo@epdueveg atrd Tnv Avabétouca Apxr uttodopés | NA
Oev €TTapkouv, o Avadoxog uttoxpeouTal va GUUTTEPIAGREI aTnV
TTPOCo@OP& TOU aTTaITOUMEVO TTPOCOETO €LOTTAIOUO (eTTITTAéOV
pvAEN RAM)

7. O Avdadoxog utroxpeouTal oTnV TTPoc@opd Tou va cuuTrePIAGBer | NAI
To oUoTnua dIaxeipiIong OXeolaKwyY BAcewv OedOPEVWIV TTOU
XpnolgoTrolei 1o ZUOTNMA, To A€IToupyliké oUoTnua  TTou
Xpnoiyotroiei 10 ZuoTnua, KaBwg kal 6toio dAAo  £TOIHO
AOYIOMIKG (EUTTOPIKO ) avOIXTOU KWAIKA) ATTAITEITAI TTPOKEINEVOU
va gival atroAuTa AEITOUPYIKE N TTPOCPEPOUEVN AUON

8. 2UPMOpQwOon Tou 2uoTAuatog e TIG OBnyieg vyia Tnv | NAI
MpooBaaciydétnTta Tou MNepiexopévou Tou loTou, ékdoon 2.0 (Web
Content Accessibility Guidelines 2.0) Tou &1€Bvry opyaviouou
World Wide Web Consortium (W3C), kar’ eAdxioTo 0TO peoaio
etmiedo mpooBacipoTntag “AA”

9. MAAPNG Aiota emitTAéov Aoyiopikou kal adgiwv TTou atrairouvtal | NA
ylo TNV eykardoTtacn Tou ZUuoTApatog (TT.X. A€IToupyikd
ouoTNPa, BAaon dedouévwy, EQAPHOYEG ypageiou, EUTTNPETNTAG
web KATT)

10. | O Avadoxog 6a mpémel BePaiwoer TTwg eivar @ikt n | NAI
duvatotnTa @IAoeviag Tou cuoThuaTtog atd 10 KuBepvnTikd
YTmoAoyioTikd Né€g@og — Government Cloud (GCloud)
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6.4 MZ4. EAayioTteg Tpodiaypa@ég YITNpeoIwY

MAPA
yro | ana | MMM

AIA ANAITHEH XPEQ | NTH
R | TEKM
HPIQE
HE

YTtnpeoieg Eykardotaong - MNMapaueTpoTroinong

1. O Avddoxog Ba TTpétrel va TTpoXwpnoel oTnv eykatdoTtaon Tou | NAI
TTPOCPEPOUEVOU OUCTAMATOG O€ UTTOO0NEG TTOU Ba  Tou
utTodEIxBolv atrd TNV AvaBéTouca Apxr Kal OTn CUVEXEIQ VA
TIPOAYUATOTTOINCEl TNV~ OPXIK]  TTOPAPETPOTTOINCN  TOU
OuUOTAMATOG CUPPWVA pE 6oa TTPOCdIoPIoTOUV KaTd Tn Pdon
AvdaAuong ATTaIrioewy Kal o€ ouvepyacoia pe Tov Popéa.

YTINEEecieg HETATTTWONG OEDOUEVWV

2. O Avddoxog oTto TAaiolo TnNg YeTdpaong ammd Tnv u@ioTduevn | NAI
KatdoTaon oTo véo cUuoTnua Ba avaAdBer Tn PETATITWON Twv
OedopuéVWY aTTd TO UPICTANEVO OUCTNUA OTO VEO.

YT1npeoieg Exkmaideuong

3. O1 uttnpeoieg ektmaideuong Ba TTapaocyeBouv o Xwpo Tou Ba | NAI
uttodeitel o Popéag

4, H extraideuon Ba apopd 1ig akdAouBeg Ouddeg Extraideuong: NAI
ExTmraideuon Twv Kevipikwv AIOXEIPIOTWY O€ Ui oudda.

Extraideuon €mAeyuévwy atrAwV XpNoTwy oTN AEIToupyia Tou
OUCTHPATOG 0€ dUO OUADEG.

5. 21NV Texvikni MNpoo@opd Tou o uttowr@iog Avadoyog Trpétrel va | NA
TTpoTEIVEl TTPOYPAUMA YIa TIG UTINPEECIEG ekTTaideuong TTou Ba
TTPOCPEPEI

YTtnpeoieg MAoTIKAG Kal AokiyaoTIKnG Mapaywyikng Asitoupyiag

6. O1 Ymnpeoieg TAoTiKAG kal  AokipaoTikAg Mapaywyikig | NAI
AgIToupyiag Tou ZuoTiuaTtog Ba TTPETTEl va TTEPIAaUBAvOouV:

e Tnv TOPOXN UTTNPECIWY, YIia Tnv OI0o@AAion NG
ETTITUXOUG DOKIPOOTIKNAG AgiToupyiag Tou MIAoTIKOU, TNV
kataypa®r / aglohdynon / emdidépbwaon / ammokatdoTaon
(TuXOV)  ETTIXEIPNOIOKWY /  TEXVIKWV  ATTOKAICEWV
A&IToupyiag Tou CUCTAMATOG.

e Tov éAeyx0 TNG EMTUXOUG UETATITWONG TWV OEDOUEVWV
TTOU METATTITITOUV HE TIG TTIPOOQPEPOPEVEG UTINPETIES
METATITWONG KAl TNV €QAPHOYH SIOPOWTIKWY EVEPYEIWV
atrd TTAEUPAG Avaddxou O€ TTEPITITWON TTOU aVIXVEUBOUV
oQAaApaTa pe Oedopéva TTOU €XOUV  UETATIECEl OTO
2uoTnua

e Tnv puBuion BEATIOTNG Aeimoupyiag (tuning) TeAIKOU
OUCTHMOTOG O€ TTPAYUATIKEG CUVONKEG AEITOUpyieg

e Tnv emTuxf oAokApwon NG MAOTIKNAG - SOKIUAOTIKAG
Aeimoupyiag  otnv  TTIAOTIKA  eykatdoTaon  TTOU
onuartodoTei KAl TNV OPIOTIK  TTapaAafy  Tou
OUCTHPATOG.

o Tnv gmtuyn oAokARpwaon 1n¢g e€amAwong (RollOut) Tng
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OOKIUAOTIKAG AcITOUPYiag Tou TEAIKOU OUCTAUATOSG OTO
OUVOAIKO €UpOG TOU €pyou - OOKIYAOTIKA AgIToupyia
OUVOAIKOU épyou - (Bdoel Tpodiaypa@éviwy oTnv Ao
AvaAuong amaitiocwyv) Tou onuatodoTei Kal TNV
OopIoTIKA TTapaAaBn TOU CUCTHUATOG Kal Tou ‘Epyou.
7. O Avadoxog £Xel TIG TTOPAKATW UTTOXPEWOTEIG: NAI

o ETmtiAuon rpofAnudrtwy,

o Ai6pBwon / diaxeipion Aabwyv,

o YTTOOTAPIEN XPNOTWYV ATTO aTTO0TACT AAAA KOI UE QUOIKN
TTapoucia  oTeAexwv  Tou  Avadoxou  (CuAhoyn
TTapPATNPACEWY aTmd TOoug XPAOTEG, UTTOOTAPIEN OTO
XEIPIOPO Kal AEITOUPYIO TWV UTTOAOYIOTWY, EQAPHOYWY,
KATT.), € TNV OIAPKEIQ TTOU ava@EPBnKe o€ TTPONyoUHEVN
evotnTa

o Emkaipotroinon (update) Tng Tekunpiwong.

Ymnpeoieg Eyyunong «KaAng Aeiroupyiag»

8. H Mepiodog Eyyunong «KaAAg Acitoupyiagy» €xel évapén tnv | NA
opioTiKA TTapaAar] Tou ‘Epyou kal xpovikr] dIGPKEIG TOUAAXIGTOV
£wg To TEAOG TOU ETTOPEVOU £TOUG.

9. O Avadoxog utroxpeouTal va TTapéexel YTnpeoieg Eyyunong tou | NAI
TTPOCPEPOUEVOU  AOYIOUIKOU  €QOPUOYWY  OTTWG  QUTEG
ATTOTUTTWVOVTAI OTNV evOoTNTa 3.5

10. | O Avdadoxog kata tnv [Mepiodo AokipyaoTikhg kai MAoTiKAG | NAI
NAeiIToupyiag Tou TEAIKOU CUCTANATOG KaBWG Kal yia TNV TTERIodo
eyyunong KoAAg Asitoupyiag  uttoxpeoltal va  TNpeEi TIG
TTPOdIAYPAPES TToI0TNTAG UTTNPECIWV OTTWG QUTEG
QTTOTUTTWVOVTAI OTNV evoTnTa 3.6
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